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Abstract—Students in recent years spend a considerable amount of time on
social networking websites. They have made online access and navigation
through these sites part of their daily activities. The impact of social network
sites in particular has become a major subject of discussion among various studies, because some of them see these pages as a threat or obstacle, while the rest
argue that them affects positively the age of adolescence. A quantitative, descriptive and exploratory survey was conducted to identify the impact of this
involvement on adolescents’ behaviour that affect their psychological development. The research sample consisted of 893 students, between the ages 10-15
years old, users of the social network sites. This champion has been taken from
middle school institutions from different cities of Albania. The study confirmed
that students are using social network sites for a long period of time during the
day. They have become addicted to these online networks and they already display some behavior patterns. As a conclusion, the study found that the inclusion
in social network sites, if students spend a considerable amount of time on
them, has a negative impact in their psychological problems. Parents, teachers
and students need to communicate with each other in order to identify and avoid
the risks of social network sites and also other studies should be done in this
field and suggest different strategies to manage the psychological problems
caused by the use of social networking sites.
Keywords—Students, social network sites, psychological problems, impact

1

Introduction

Social media, through its interactive platform, enables users to communicate with
each other members in order to establish social relationships, and share information
and knowledge in relation to experiences and activities in real life. Teenagers spend a
large amount of their time interacting online in social life. The use of social networks
by adolescents occurs simultaneously with their emerging identity, their developing
sexuality as well as their physical and moral development. The impact of social media
and social networks in particular has become a major subject of discussion among
scholars, because some of them see it as a threat or obstacle, while the rest argue that
it affects positively this transition period. Social media can provide adolescents a
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supportive environment to explore romance, friendship, and social status as well as
give them an opportunity to share and discuss their musical tastes, information about
television and movies, video and online games, as well as other aspects of adolescent
culture [1]. In the psychology of development, Erikson (1968) proposed a theory
known as “Erikson’s Eight Life-Span Stages”, according to which development takes
place throughout the whole life [2]. In each of the eight stages the individual experiences a crisis, and this is faced successfully, he or she passes to the next stage. The
fifth stage of development refers to 10 to 20 years old adolescence (Identity versus
Identity Confusion). At this stage, adolescents have the opportunity to explore new
roles, an increased level of responsibility to build a sense of personal identity. Adolescents also experience a war and confusion around themselves to determine what
they are and adapt themselves to the world. In this period, the individual undergoes
major biological, psychological and social changes.

2

Literature Review

Nowadays social networking sites (SNSs) have embarked on people’s daily lives at
an amazing speed as an important social platform to mediate communication [3].
Because of the growing popularity of SNSs, personal and social interactions with
friends, family, and professional contacts have transformed themselves from the offline sphere into an online subject (individual of the virtual world) [4]. SNSs and
especially Facebook have not only attracted the attention of teenagers, but they have
become also an active component of their daily lives, interactions and social engagements [5]. This virtual space has also created numerous cyber scenarios that have
become the bases for the virtual relationships that have arisen in diverse and numerous social networks [6]. Using social networks creates opportunities for emotional
anxieties caused by threats, teasing or humiliating elements. This is a common risk for
all adolescents and preadolescents. Current data suggest that online harassment is not
as common as offline harassment [7] but it can happen to any person newly online,
and it may result in profound psycho-social outcomes including depression, anxiety,
severe isolation and suicide [8]. While other studies point out that the intensity of the
online world is thought to be a factor that may cause depression in some teenagers. As
with offline depression, preadolescents and adolescents suffering from Facebook
depression are at risk of social isolation, aggressiveness, substances promotion, and
insecure sexual practices [9]. Relying on a study conducted by the Association of
American Psychologists [10], teenagers using the social network Facebook often
exhibit narcissistic tendencies, while young people having a large Facebook presence
exhibit many signs of other psychological disorders such as antisocial behavior, mania
and aggression tendency. Also, Rideout [11] argues in his study that adolescents
standing for a long time in social media are more likely to get into trouble and are
often sad, disgruntled, and upset whiles Abbas et al., [12] claim that the excessive use
of social media makes students emotionally and physically imbalanced and results in
dull or irritable behavior. Another factor related to the ‘forms of social relationship’
characteristic of adolescents associated with playful themes. Under this label adoles-
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cents includes verbal aggressions such as insults, spreading false rumours, or visual
abuse such as the publication and dissemination of images or videos [13]
According to Kim [14] spending more time on the computer is negatively related to
mental health in the following year. Also, the use of digitals tools has a direct influence on memorization as a learning process and it seems negative when this duration
of use exceeds 2 hours [15]. The research questions that help fulfil the purpose of the
study are:
• What is the role of the social network sites on the psychological problems of students aged 10-15 years?
• Are the children of this age group dependent from social network sites?
• Do parents and teachers inform about the risks that these social network sites offer?

3

Methodology

To accomplish the purpose of this study, the method of quantity based on the interpretive paradigm was used, as it describes and analyses the impact of social network
sites on the psychological problems among students aged 10-15 years. Various national and international studies define those belonging to this age as children, but also
as adolescents [16], [17], [18]. We should bear in mind that when using in this study
the terms child and adolescent, we will refer to the students of this age. The sample of
this study is 893 students taken from 11 primary schools in five different cities of
Albania that were randomly selected, but provided that they were users of social networks. During the collection of information, several ethical principles were taken into
account, which helped to avoid misinterpretation as the subjects were to express their
personal attitude. The survey created for this study gathered the demographic information of the students involved in the study and, with the help of questions drawn up
on the Likert scale, the frequency of the phenomenon was studied (Never, rarely,
sometimes, often, too often). The measuring instrument was coded to facilitate the
data registering and the analysis process. Once the data collection was completed,
they were analysed using the IBM SPSS version 16.0 statistical package and the data
were interpreted based on the descriptive analysis.

4

Data Analysis

The overall study sample is 893 students out of which 339 are female and 554
male. With regard to the sample distribution by dwelling in relation to the involvement in different social sites, from the city of Tirana were taken 428, from the city of
Shkodra 105, from the city of Vlora 140, from the city of Durres 154, and from the
city of Korça 66 students. The surveyed were asked about the person who created
their online addresses and the results show that 7.8% of them were asisted by the
parents. 12.8% of them were asissted by the brodher or sister. 59.4% of them said that
they accessed personally to online addresses, 11.8% were asisted by other relatives
while 7.8% were asisted by friends.
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The students participating in the study were asked if their parents and teachers
were engaged in advising this age group related to the risks coming from the social
media. The analysis of the results shows that 75.1% (N= 657) of the surveyed
confirms that parents are communicating with them while 24.9% (N=218) declared
that parents do not communicate to them on this subject. As we could see from the
correlation on the table 6 related to the parents’ communication with their children is
statistically significat. The percentage of the students advised by their parents is
nearly the same in all cities.
Table 1. Percentage of parents communicating with their children
about the risks offered by SNSs by place of residence.
Parent-child communication about
Yes
social networking
No
risks.
Total

Tirana
77.4%
22.6%
100%

Shkodra
63.7%
36.3%
100%

City of residence
Vlora
75.2%
24.8%
100%

Total
Durrës
79.1%
20.9%
100%

Korça
64.9%
35.1%
100%

74.9%
25.1%
100%

Chi-Square= 12.5; p<0.05

Beside this, 63.5% of the respondents stated to have been informed by the teachers
about the possible dangers of social networks, while 36.5% of the respondents stated
that teachers did not inform them. Thus, most of parents and teachers advise children
about the potential dangers that social networks may cause.
Students who have online addresses stated that they access them daily (66%),
weekly (24.7%) and monthly (9.3%). So, most of them visit their addresses every day.
This means that students have made access to their online profiles part of their daily
activities. To identify whether there are differences between age and frequency on the
social networks, these questions were correlated with each other and it turned out that
they have a statistically significant relationship (p = 0.00) which means that with age
we have greater involvement of students for access their address every day. This is
clearly seen in the table below where students aged 15, 14 and 13 have a high density
of access to their address.
Table 2. Correlation of the frequency of access to the address in the social
network Facebook by students according to their age.
How often do you
visit your ad10 years old 11 y.o.
dress?
Every day
30
53
Every week
29
29
Every month
13
16
Total

72

98

Age
Total

12 y.o.

13 y.o.

14 y.o.

15 y.o.

65
45
14

122
36
14

144
48
14

154
28
9

568
215
80

124

172

206

191

863

Chi-Square= 60.5; p=0.00

Below is the percentage of students who access their account during the day. Of
which 278 students answered that thay usually access once a day, 299 students access
two to three times a day, 101 students access four to five times a day and 196 students
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access more than 6 times a day. As seen in the figure below most students access two
to three times a day their online addresses.
350
300
250
200
150
100
50
0

31.8%

34.2%
22.4%
11.6%

Access once a day

Access two to Access four to five Access more than
three times a day
times a day
six times a day

Fig. 1. Accessing the online addresses during the day.

To have a clear picture if there is any difference between the frequency of address
during the day on the social network and the age of the respondents, a correlation was
made between them which showed according to Pearson Chi-Square a statistically
significant relationship (p = 0.00). This means that with increasing age we have an
increase in the frequency of access to addresses during the day. This is mainly noticed
in the response more than 6 times where we have a gradual increase in the frequency
of visiting online sites during the day with increasing age.
Respondents were also asked about the time when they access during the day. They
stated that 26 students (3%) access their address in the morning, 137 respondents
(15.8%) access during lunch time, 421 respondents (48.5%) access in the afternoon,
206 respondents (23.7%) access during dinner hours and 78 respondents (9%) access
in the late hours of the night. According to this analysis we notice that most students
enter during the afternoon hours. It is interesting that a considerable part access during
evening hours thus avoiding family members and paying attention to staying in their
account, while we have a percentage (9%) which we should worry about because they
stay at the address of them during the late hours of the night. This kind of attitude
during these hours physically and psychologically harms these children.
4.1

Sleep shifting

To better understand the impact of this phenomenon faced by today’s children, the
respondents were asked whether their social network sites affected their sleeping late
at night. The respondents’ answers are shown in the figure below.
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Fig. 2. Influence of SNSs in sleep shifting

This question was answered by 880 children who are SNSs users, of whom 43% or
378 respondents responded that they never shifted the sleep due to SNSs, and 57% or
502 respondents affirmed that their sleep had been shifted because of SNSs, among
which 25% of them or 220 children said to have done this rarely, 13.4% or 118 children several times, 8.3% or 73 children often and 10.3% or 91 children very often. As
we have observed, there is a high percentage of children shifting sleep often and very
often due to their staying awake in their address on social network sites. The lack of
sleep causes major problems in physical and psychological development not only
among children of this age group who are in a development process, but also in the
adult age groups.
The table below shows the distribution of students by age in relation to sleep shifting due to staying on SNSs. These differences in distribution are statistically significant. The tendency to stay awake in the late hours of the night is mainly remarked
among the students aged 15 years, followed at a slightly lower level by 14 and less
than 13 years old. The students shifting their sleep at the age of 12-13 are a few. And
it’s an interesting fact that we also have 10-years-old students shifting their sleep
because of staying at their address.
Table 3. Distribution of students by age in relation to sleep shifting
due to stay on social network sites
Age
10 years
11 years
12 years
13 years
14 years
15 years
Total

Does it occur to you to sleep late due to staying in SNSs?
Never
Rarely
Sometimes
Often
Very often
47
17
6
6
1
60
24
10
2
3
65
32
15
4
8
79
43
23
13
15
80
57
29
19
25
44
46
35
28
38
375
219
118
72
90

Total
77
99
124
173
210
191
874

Chi-Square=90.9; p=0.000
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4.2

Concern shown by members surrounding the child about the time of his
staying on SNSs

To understand the sense of addiction caused by SNSs, students who are users of
this network were asked whether others (parents, sister, brother, friend) complain
about the time they spend on SNSs. Out of their answers, it was noted that 53.9% or
471 of them claimed that others never complain about their stay on SNSs, while
46.1% or 401 said that others complain about the time they spend on this social network, of which 21.9% say that others complain rarely, 12.2% claimed that others
complain several times, 7.1% often and 5% very often. If we group the categories
“often” and “very often”, we remark that they are about 12.1% or 106 students who
are thinking that they are heavily dependent on SNSs as people around them complain
about the time they are present in their accounts.
4.3

The feeling created against restriction on the social network sites

The respondents were also asked whether they felt restless, in a bad mood or nervous when their social networking were restricted. This question was answered by 871
users. 62.8% or 547 children answered that they did not feel like that at all, while
37.2% or 322 children felt restless, nervous or in a bad mood when their stay in SNSs
was restricted. Of the children feeling distressed, nervous or in a bad mood, 28.6% or
249 said they felt as such a little, while 5.7% or 75 children felt this very much. As it
can be seen in the above analysis, a considerable part of children react psychologically to the restriction made to their time in this social network.
4.4

Communication with known and unknown people

Respondents included in the study were asked if they communicate through social
networks with known and unknown people as shown in Figure 2. The question “Do
you communicate with familiar people?” that is represented in the graph in blue colour, 45.5% or 383 students responded with “very often”, 24.2% or 201 students with
“often”, 11.6% or 98 students with “several times”, 7.7 % or 64 students with “rarely”
and 11.2% with “never”. Meanwhile in the red colour is represented the question “Do
you communicate with unknown people?” Among these, 64.9% or 548 students are
responded that they have never communicated with unknown people, while 35.1% or
316 students have communicated with unknown persons. Referring to this figure, the
survey confirms that most students use online social networks to communicate with
known people but it was also noted that a significant part of students (35.1%) communicate with unknown persons. This type of communication exposes them to various risks which can affect and cause psychological problems in these adolescents.
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Never
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Rarely
Often

5.3%

Very often

4.7%
0

10

24.2%
45.5%
20

30

40

50

60

70

Do you have conversations with unknown people?
Do you chat with familiar people?
Fig. 3. Comparison of the percentage of students’ communication
with known and unknown people

Table 2 shows the percentages of students by gender in relation to conversations
with unknown people. These gender differences are statistically significant. In total,
we have 846 students, out of whom 322 are girls and 231 of them never communicate
with unknown people, while the rest (28.3%) does communicate. 524 are boys, of
whom 60.1% never communicate with the unknown people, while the rest (39.9%)
does communicate. Based on this percentage, we noted that boys communicate with
the unknown persons more than girls.
Table 4. Percentage of students using SNSs by gender, in relation
to their communication with strangers
Gender
Female
Male

Do you communicate with unknown peoples?
Often
Several
Rarely
Never
times
4.6% 10 3.1% 22 6.8%
44
13.6% 231 71.7%
6.7% 35 6.6% 44 8.3% 103
19.6% 317 60.1%

Very often
15
25

Total
322
524

38.1%
61.9%

Chi-Square=13.4; p=0.009

5

Discussions

In order to perceive the sense of addiction caused by SNSs, students were asked
whether others (parents, siblings, brother, mate, wife) complain about the time they
spend on social network sites, and 46.1% or 401 students claimed that the people
around them complain about their staying online. A cause for concern is constituted
by the students saying that others complain “often” and “very often”. Their number
reaches about 12.1% or 106 students. This shows that these students are addicted to
SNSs, as people around them complain about their behaviour. Addiction to this network causes problems to children and it has already been concluded that the long time
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engagement in the social networks can have adverse effects on children’s mental and
physical health through cyber bullying (outrage through messages or pictures) or lack
of physical activity [19]. This concern is also supported by Davila et al. [20], who
argues that teenagers and adolescents spending a lot of their time on social networking sites like Facebook (FB), are caught in depression by Facebook, which is associated with the classic signs of depression, and the American Psychological Association
claims that long-standing presence in FB causes the emergence of many psychological disorders such as antisocial behaviour, mania tendency and aggression.
Students affected by the addiction phenomenon, in cases when their usage of social
networks is restricted (generally by parents), feel disturbed, nervous and in a bad
mood. The study found that 37.2% of children aged 10-15 years feel such psychological changes if their staying on FB gets restricted, with 28.6% of the respondents feeling it “a little” and 5.7% feeling it “very much”. Communicating with strangers is
another factor affecting the psychological development of children of this age group.
Looking at the survey conducted by World Vision Albania and Kosovo [21] for children of the ages 13 to 18 in Albania, it was found that 47% of the interviewed children, within the last year, admit to have been contacted online by an unknown individual, while 33.2% of the children surveyed in the age group 10-15 years claim to
communicate with strangers. This percentage is slightly higher than that of children in
the European Union (32%) in 2010 relying on Livingstone et al., [16].
The study found that boys communicate more with strangers than girls. The children that keep in touch with strangers are at risk of emotional anxieties caused by
threats, teasing or humiliation. According to Hindu S. Patchin JW [8] this type of
communication can cause deep psycho-social consequences including depression,
anxiety, severe isolation, and suicide. These children are also vulnerable to sexual
harassment including a wide variety of behaviours that can be transmitted by the
sender through unwanted admonition and sexual assault. Communication with
strangers favours these risks more than communication with known people. More than
half (57%) of the respondents say that their sleep to have been shifted due to their
activity on SNSs, and we should pay more attention especially to 8.3% (N = 73) of the
children having experienced this “often”, and to 10.3% (N = 91) of the children having experienced this “very often”, because the lack of sleep causes serious problems
to their physical and psychological development by creating great psychological and
psychological disorders not only among the children of this group, already in growth
process, but also in the adult age groups. The tendency to stay late at night is mainly
remarked among the 15-year-old students, followed at a slightly lower rate by 14year-olds and fewer among the 13-year-olds. Of a small number are also the 12-13
year-olds displacing their sleep due to SNSs, and it is interesting the fact that we have
10-year-old students shifting their sleep due to the stay at their address.

6

Conclusion

Adolescents spend a considerable amount of time on social networking sites.
Online activities of this age group for a long time create psychological problems such
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as dependence on these networks, sleep problems by shortening his hours and constant communication with unknown persons which exposes them to various dangers
offered by online communities. All these problems created in adolescence leave traces
and affect their psychological development. Although teachers and parents have informed students and their children about the problems posed by staying on social
media, there is still a need for more frequent and continuous communication. Parents
mainly need to keep their children under constant surveillance by managing their use
of technology and time spent online in order to prevent the various psychological
problems created by addiction to social media. Also, other studies still need to be
developed in this field to better understand the impact that social networks have on
the psychological development of children and to suggest different strategies to manage the psychological problems caused by the use of social networks in this age.
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