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Abstract—This study aims to reveal the transformation of offline learning to 

online learning due to Covid-19 in student perceptions. The massive impact on 

the education sector requires the provision of education to adapt to situations and 

conditions. This research was conducted at one of the state universities in Indo-

nesia, with the selection of informants based on the representation of each depart-

ment at the university. The method in this research uses a narrative approach. The 

data were collected through interviews that were set up online. The research data 

was processed based on the results of studies and focus group discussions (FGD) 

related to the implementation of online learning during the Covid-19 Pandemic. 

The results showed that the implementation of learning was welcomed by the 

students, in their perception that online learning was considered to be more flex-

ible, efficient and effective in the use of time as well as in terms of costs and 

energy. It cannot be denied that the implementation of online learning still en-

counters various obstacles and challenges, including: interaction is not optimal, 

schedule and lecture estimates change, inadequate facilities, and the use of learn-

ing media is not optimal. 
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1 Introduction 

In the last decade, the education sector in Indonesia has experienced a transformation 

of learning, from face-to-face learning to technology-based learning (IT). IT-based 

learning has been carried out in a number of educational institutions. However, in the 

implementation of learning, IT is only act as a supporting component and has not be-

come part of the introduced curriculum [1][2]. Since the outbreak of the corona virus 

in Indonesia in March 2020, various forms of policies have been issued by the govern-

ment and universities in Indonesia to be able to carry out learning activities to reduce 

the rapid spread of the virus. The education sector seemed to change in just one night, 
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because learning activity which should have been done face-to-face, immediately had 

to be done in full online [3]. 

The rapid change brings anxiety to both educators and students and there is also 

ambiguity about the implications of online learning for educational equality in general 

[4]. They also have to change the learning contract that is applied since the first meet 

in the classroom, and in the end, the implementation of learning through evaluation of 

learning must be changed completely. In the previous research, Ali highlighted the im-

plications of online learning in terms of its weaknesses, including inadequate online 

teaching infrastructure, a lack of educator experience, and information gaps [5]. In a 

condition like this, the readiness of education is the stakes for success in achieving 

learning objectives, and perhaps all obstacles experienced today are a manifestation of 

less anticipatory implications of previous learning. Thus, the implementation of learn-

ing before the pandemic is considered too rigid or less flexible and only depends on 

certain conditions, as if during the outbreak of this virus, many education providers and 

stakeholders in it are not ready for a different learning model, which requires full online 

learning. 

This is not only felt by education sector in Indonesia, in various parts of the world 

there are still many countries that are not ready for this condition. One of them is India, 

its educators also feel confused about overcoming this pandemic, especially practical-

based learning materials that cannot be implemented with the same teaching method 

[6], [7]. Even so, the challenges facing the education today should not be a barrier, but 

rather a momentum for the education sector to create a concept of sustainable learning 

in improving the quality of education services in the future [5], [7]–[9]. 

Since the issuance of the Decree of the Minister of Education and Culture Number 

719/P/2020 about Guidelines for Implementing Curriculum in Education Units in Spe-

cial Conditions, which confirms that the implementation of the curriculum in Special 

Conditions aims to provide flexibility for the Education Unit to determine the curricu-

lum that suits the learning needs of students [10]. By that, the change in implementation 

to the online learning method allows educators and students to continue learning, de-

spite the limitations of both private facilities, educational institution facilities, and pub-

lic facilities. All forms of any obstacle can be overcome if educators can play an active 

role, because one of the success factors in the application of education is the role of 

educators, despite the fact that the various challenges faced when teaching online are 

significant, at least educators can maintain communication with students to support the 

effective learning process [11], [12]. 

In the online learning system, many demands are placed on lecturers and their duties 

are not only teaching and presenting to students. The current situation, which does not 

provide certainty, presents challenges that are both ambiguous and confusing for the 

implementer. On one hand, lecturers are required to use and explore the possibilities of 

online education, starting from changing the arrangement of online learning programs, 

and choosing the right platform to evaluating students [13]. Meanwhile, on the other 

hand, the lecturers' knowledge and expertise in implementing online learning is lacking, 

which goes hand in hand looking at the level of ability and psychology among students, 

causes concern that poor implementation of online learning will have a negative impact 

on online learning models in the long run [14]. 
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The active role of educators in learning and the ability to operate IT in order to realize 

effective learning should have been mastered since before the outbreak of the corona 

virus, this is because the education sector has long known the term e-learning. E-learn-

ing as a learning activity using telecommunication technology has been recommended 

to be implemented for universities in Indonesia, in accordance with the Decree of the 

Minister of National Education (SK MENDIKNAS) of 2001 concerning the recom-

mendation of implementing distance education (dual mode) [15], [16]. It's just that 

many parties, including educators, are complacent in their comfort zone to stick with 

traditional learning, considering that the Minister of National Education Decree is not 

a must. This is certainly a slap for all stakeholders so that they are no longer complacent 

and feel that they are in the comfort zone, however, it is necessary to continue to im-

prove their quality and capabilities according to the times. If only this awareness had 

existed before the outbreak of Covid-19, at least this could be a provision to reduce 

gaps as a result of the transformation of learning. 

1.1 Study objectives 

The transformation of the education sector in Indonesia due to covid-19 is faced with 

uncertain conditions, because the pandemic cannot be predicted when it will end, as 

well as new challenges and problems that cannot be avoided [5], [17]. In this case, 

aspects of unpreparedness and proficiency in using technology are the main factors in 

the implementation of education. Whereas education in the 21st century has indicated 

that the implementation of education must present collaborative learning content in or-

der to prepare students to face challenges in the 21st century, one the ways is the use of 

technology [18]. The intended collaborative learning content must contain four (4) 

things, namely Communication, Collaboration, Critical Thinking and Problem Solving, 

and Creativity and Innovation. Even so, under these conditions there are still many op-

portunities that must be exploited to produce a sustainable learning method. Therefore, 

conditions like this really need an analysis of online learning that can be used as eval-

uation material for educational institutions and universities in Indonesia. 

This article attempts to describe the state of learning carried out at a higher education 

institution in Indonesia since the outbreak of the Covid-19 pandemic. The purpose of 

this study is to determine the real conditions of online learning that have been carried 

out based on the perspective of students as actors who experience it directly. The results 

of the analysis of this research are expected to be considered for Higher Education for 

the implementation of online learning after the Covid-19 pandemic. 

1.2 Significance of the study 

The results of this study are very important for stakeholders in the Higher Education 

environment. Especially there is a limitation of previous research which states that web-

based learning in Indonesia is only a support in the learning process and in its implica-

tion it is still not optimal because it tends to be more comfortable using the traditional 

face-to-face learning method. When Covid-19 broke out, it turned out that the concept 
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of learning that was comfortable was not properly implicated in situations and condi-

tions like this. Assessment of learning based on student perceptions is needed, consid-

ering that students are actors in implementing online learning during the pandemic, so 

that the advantages and disadvantages of online learning according to students can be 

used as evaluation material for the campus. This study will help to reveal how the edu-

cational transformation process, especially that occurs in higher education institutions 

that carry out full online learning, then later on can be used by authorization through its 

policies for the education they will run. Not only that, these results also provide insight 

into integrated and accommodated learning through ICT which allows higher education 

institutions to strengthen their programs to prepare lecturers in the face of various ur-

gencies during the pandemic or post-Covid-19 pandemic. Meanwhile, for lecturers, 

they will realize the importance of mastering information technology and learning plat-

forms to improve their sustainable teaching skills. If these results are applied,  it will 

enable stakeholders at Higher Education institutions to create an interactive and fun 

learning environment for students amidst strict national regulations. 

2 The Implication of Behavioristic Theory on Online Learning 

The change of the learning process using distance learning methods requires that 

both educators and students need to make many adjustments and learn a lot of new 

things. When the speed of significant change is not directly proportional to the speed 

of the ability to adjust, it can lead to unpreparedness problems. One of the things that is 

imperative in online learning is the availability of adequate facilities and no less im-

portant is the ability to operate the required technology. Unpreparedness, both in terms 

of facilities and operational capabilities, ultimately becomes an obstacle in the online 

learning process. Two things are just a small part of the many obstacles faced by edu-

cators and students; it is necessary to further studies to gain insights into what things 

are already happening during the learning process. For stakeholders involved in educa-

tion, it is a new problem that should be cut out immediately for the sake of the learning 

goals achievements that standardized and accommodated well. 

Until now, the flow of learning psychology which is considered to have an influence 

on the development of theory and practice of education and learning is the behavioristic 

school [19]. Behavioristic learning theory is a learning theory that emphasizes changes 

in behavior with the main element of response stimulus focusing on new behavior pat-

terns that are repeated until they become cultured behavior [20]. The stimulus and re-

sponse given by educators should aim to invite students' reactions that can be observed 

and measured known as responses. Thus, the obstacles regarding the unpreparedness of 

the operation of technology can be resolved by applying the principles of behavioristic 

theory in learning by creating positive behavior in the learning environment. 

The stimulus referred to in behavioristic theory can be in the form of good and 

planned learning. A good and planned learning program is normally in the form of 

learning equipped with multimedia and learning designs to help students achieve learn-

ing goals. Multimedia and quality learning designs must be developed based on a clear 
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scientific foundation to get good quality learning. The application of behavioristic the-

ory in technology has produced many learning designs that become the basis for new 

learning models to improve the quality of learning [21]. So, the barriers to online learn-

ing in terms of facilities should be resolved by adopting behavioristic theory principles. 

However, the sensitivity and foresight of educators are needed in the application of 

behavioristic theory principles [22]. This sensitivity and foresight are aimed at ensuring 

that the steps taken in applying the principles are correct. These steps start from deter-

mining goals, environmental analysis, determining and presenting material, providing 

a stimulus, observing responses, providing reinforcement and new stimulus, to evalu-

ating. In the end, behavioristic theory can be used as a basis for developing a learning 

design that is in accordance with current needs both to form the expected learning be-

havior as well as the development of quality multimedia. 

3 Method 

3.1 The approach of research 

This research uses a narrative approach. A narrative research has many kind, and 

rooted in the discipline (science) of different human and social [23]. Narrative can mean 

the theme given to a text or discourse that is used in a context or form of inquiry in 

qualitative research [24]. The results of this research is an evaluation of the education 

transformation before a pandemic covid-19, towards fully online learning based on stu-

dent perceptions. Narrative research is the study of individual lives told through stories 

that are meaningful in their experiences [25]. Meanwhile, narrative is a research method 

in the social sciences. The essence of this method, to understand a person's identity and 

world view by referring to the stories (narrative) that the person was listens to or even 

tells in everyday activities [26].  Based on that, this study tries to illustrate student ex-

periences related to online learning during the Covid-19 Pandemic. 

3.2 Data collection 

Types and sources of data used in this study include primary data and secondary 

data. Primary data is processed from the results of studies and focus group discussions 

(FGD) with students related to the implementation of online learning during the Pan-

demic. Data collection is carried out synchronously using the WhatsApp-call and 

Google-meets. It is necessary to adjust the remote data collection method, considering 

that this research was carried out during the Covid-19 Pandemic. Meanwhile, the selec-

tion of informants is based on the representation of each department in the university 

which is used as the object of research. 

Secondary data in this study are (a) government regulations regarding the learning 

process of Higher Education during the Covid-19 pandemic; (b) Policies of educational 

institutions related to the learning process during the Covid-19 Pandemic; (c) online 

learning content during the Covid-19 Pandemic; (d) online student learning outcomes 
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during the Covid-19 pandemic; and (e) news related to the teaching and learning pro-

cess during the Covid-19 Pandemic. Secondary data of the research were obtained from 

the results of literature review through search engines. The data used is also relatively 

new according to the Covid-19 pandemic. Literature review is used as a comparison 

between student learning experiences and the readiness of education. This comparison 

will examine the extent to which educational institutions preparing online learning dur-

ing the Covid-19 pandemic, as well as how the result students in learning online have 

been done. 

3.3 Data analysis 

The data analysis in this study used an interactive model expressed by Miles and 

Huberman (1992). It is hoped that this model can tell a narrative about the transfor-

mation of education that occurred in one of the higher education institutions in Indone-

sia which used full online learning during the Covid-19 pandemic. 

After the data was collected, the researcher examined the answers of each informant 

from each department. The results of the analysis of answers are used to map the nar-

rative that will be presented in the results and discussion of the research. The results of 

the interviews that had been reduced were further examined through a focus group dis-

cussion (FGD). Then draw conclusions. 

4 Result and Discussion 

Covid-19 has made many significant changes in just a short time. This phenomenon 

encourages change and policy reform in various sectors of life, one of that is education 

sector. These changes and policy reforms have led humans to enter a new phase of life 

known as New Normal Live with an uncertain period of time [27]. This uncertainty 

makes learning planning tentative, but it's clear that the pandemic is changing the way 

we live, learn and work [14]. 

Online learning systems as a synchronized and unsynchronized distance learning 

model are not new in the education sector. Before the pandemic, this system was only 

used as an addition to support traditional face-to-face education because of the unpre-

paredness of its resources or facilities or maybe worried about technical or non-tech-

nical disturbances that could interfere with student communication with lecturers, so 

that the programs or teaching materials delivered by lecturers were not optimal [2]. The 

certainty of the end of the pandemic is very uncertain, meaning that the implementation 

of returning to face-to-face (offline) learning as was usually done before, will also ex-

periencing uncertainty. This gives a positive signal that the online learning option will 

continue for a long time. Therefore, improving the quality of online learning is a nec-

essary step at this time [28]. 

The Ministry of Education and Culture of the Republic of Indonesia has encouraged 

higher education institutions to carry out online learning, in order to alleviate the spread 

of the rapidly growing virus. It is hoped that the savings in operational costs of educa-
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tion that are obtained during learning from home can be used to help students and lec-

turers [29]. Assistance can be in the form of learning support facilities such as internet 

data and also in the form of logistical assistance for students who are unable to return 

home in the midst of the Covid-19 pandemic for various reasons, such as an appeal not 

to return home from the campus or area of origin, cost constraints, to internet access 

problems at hometown that does not support the implementation of online learning. 

Universitas Negeri Malang (UM) is one of the state universities in Indonesia that 

also implements online learning. A total of 80 informants stated that learning at the 

university had been carried out in full online learning. This learning model was wel-

comed by students, because most the students stated that they were ready to do online 

learning. Their readiness in welcoming online learning is certainly supported by the 

learning facilities that they have, including devices (cellphones, laptops, desktops, etc.) 

and internet connections. Anisa, one of the university students, revealed: 

“Alhamdulillah, in terms of facilities such as a laptop and internet data I am ready, 

while the environmental conditions at home are very support to get a strong internet 

network” 

The readiness of student learning facilities will also be a problem if the way they use 

is not appropriate, because there is the possibility that at one time they can access vari-

ous activities. Meanwhile, students expressed their unpreparedness in carrying out 

online learning, due to several factors both internally and externally which became a 

special challenge in the middle of a situation like this. As Rochmad said that house as 

his new place of learning was not supportive, because there were many disturbances 

such as the sound of chickens, the sound of cows and vehicles. In addition, he is also 

concerned about where he lives because he does not have a strong internet network. 

Not a few students have experiences like Rochmad, as a result, their learning focus is 

disrupted and the material presented by the lecturers is left behind. Based on the in-

formant's explanation, the outbreak of Covid-19 in Indonesia has reaped pros and cons 

in applying the current learning model. In the next discussion, interesting facts will be 

presented regarding the implementation of online learning during the Covid-19 pan-

demic. 

4.1 Learning implementation during Covid-19 pandemic 

Online learning as a new policy for the education sector provides an opportunity to 

continue to be able to carry out learning in situations that do not allow face-to-face 

implementation. Online learning has many obstacles, because changing habits from 

face-to-face to completely online raises many needs that must be fulfilled. In a transi-

tional phase like this, educators have a big role in the implementation of learning. The 

role of educators is not only to teach and as facilitators, but educators are required to be 

critical and active in following and being part of the latest technological developments. 

The adoption of technology is important and is one of the mandatory needs that must 

be fulfilled in a situation like this to support the learning process [30]. The needs re-

ferred to include the availability of infrastructure, improving system quality, the ability 

to operate technology, new learning tools, and most importantly how to implement an 

effective and efficient online learning method. 
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In a situation like this, technology is only a bridge for lecturers to transfer knowledge 

to students. The interaction model can also be done through a learning platform, such 

as: Google-meet, Zoom and also asynchronously, such as Google-classroom, 

Whatsapp, Line, and so on. Based on the information conveyed by the informants, the 

learning media used by lecturers and students was a mixture of synchronous and asyn-

chronous. This is intended to match the learning needs of students. The learning method 

used is only one synchronous or asynchronous interaction model. According to the in-

formants' admission, this was based on several reasons, namely the unstable network 

that allowed them to carry out asynchronously or they felt uncomfortable if the learning 

was only provided with material without introductory material and explanation. 

The learning interaction model that has been implemented has drawn several assess-

ments and criticisms, resulting in ambiguity regarding the implications of online learn-

ing. The following will describe specifically what things happened in the learning pro-

cess during the transition to continuous learning. 

Students are more active outside the class: During the application of the online 

learning model, students get more flexibility in time. This condition requires them to 

be able to control themselves, because in achieving a goal in taking learning is done 

independently. Learning independently automatically gives students the opportunity to 

use the learning style they feel is most appropriate and provides wide opportunity for 

students to further explore their curiosity based on their respective interests and needs. 

This statement was further strengthened by Febri: 

"This online learning makes me more diligent, because I have less time to study with 

the lecturers and it is not certain that I can understand all the lecturers' explanations 

synchronously." 

Other informants also felt Febri's experience, so it could be said that students had 

more opportunities to take the initiative to find and use other references independently 

to support their understanding of learning materials. Especially during the learning pro-

cess is done online, the media and other sources of learning provided lecturers are de-

signed to fulfill the learning needs of the students so that students can access and utilize 

more and repeat it as they needed. Therefore, in students' perceptions, online learning 

is considered to have time flexibility which is seen as an advantage of implementing 

online learning [31], as well as efficiency in costs and energy, and unexpectedly the 

implementation of online learning actually has a positive impact on student learning 

independence [32]. 

Students’ challenge during transition time: In the transition from face-to-face 

learning to online learning, students must really pay attention to how to adapt to their 

new place of learning. The mindset that is embedded in their minds, that the house is 

not a place that is entirely for doing assignments, then must be used as a comfortable 

place for them to study. The situation is changing too fast and seems forced which 

makes students feel “learning shock”. With conditions that describe students who are 

faced with learning methods that are not usually applied with a lot of assignment in-

structions that have never been obtained before. The change of this atmosphere that will 

have an impact on students’ psychology and in the end this “learning shock” will make 

students feel confused, anxious and frustrated. 
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“The rapid change to online learning makes us anxiety and shock because we 

are not used to using online platforms for study. We have to adapt to the cur-

rent learning needs and indeed force us to adapt”, said Mario. 

For students, the flexibility of time in the online learning implementation is seen as 

the advantages of online learning. Unfortunately, it is seen like a double-edged knife. 

Flexibility is not only an advantage but also a disadvantage. It depends on whether the 

students are using the time flexibility properly or not. Only students who have high 

motivation and enthusiasm for learning are likely to be able to make good use of op-

portunities for productive things, especially to support their learning process. This is 

because the learning motivation that a person has tends to influence the decisions to be 

taken, including what they learn, how learning styles, and when to choose to study [33], 

whatever the problems will be faced in order to achieve the expected goals. On the other 

hand, for students who lack enthusiasm for learning, time will be wasted because it is 

not used for positive things. 

In addition to the problem of how time can be used properly, obstacles in the online 

learning process are still uncontrollable, such as lack of adequate facilities, disruption 

of internet networks, disruption of software and platforms, especially for learning using 

video conference. Its implementation is clearly more limited by a short period of time, 

with the aim of cutting internet costs that must be incurred. Not to mention the obstacles 

for practicum courses which should have been carried out in the laboratory but had to 

be forced to be held online [34]. This is in line with Haydhar's disclosure from the 

Mathematics and Science Faculty student: 

"We have difficulty understanding theories and concepts if there are no video les-

sons, especially for courses that should have practicum in the laboratory, but must be 

replaced with distance learning. While giving assignments as a substitute for practi-

cum, I feel that I did not get much knowledge because after all, the practicum still has 

to be done to gain experience and provision for me in the future." 

Not only on the faculty of Mathematics and Science, other majors who have practi-

cums were also feel the same way, how hard it is to understand the material if it’s not 

be practiced. For them, practice-based material really needs a practicum program that 

is carried out directly in the laboratory or in the field. This is the evidence that the 

urgency of lecturer teaching methods is vital for current conditions, so it is necessary 

for the lecturers to be more concern about this so as not to reduce the essence of the 

material in courses, especially those that require practicum. Lecturers need to provide 

various learning resources that make it easier for students, especially practicum mate-

rial, which can be in the form of learning videos or other interactive media. 

The teaching practices of lecturers and the impact on students: The important 

point of learning is that it takes place in a two-way process, so there is active feedback 

between lecturers and students [35]. But the real implication, students feel it is still 

minimal practiced which leads to a lack of their understanding towards the learning 

material. Educators are considered to only provide assignments without clear instruc-

tions and reference sources. Of course, this causes confusion and discouragement for 

students in following all the learning sequences that have been arranged by the lecturer. 

When they were asked to state which platform was the most convenient, the responses 

received varied according to their needs and experiences. 
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Based on the informants' admission, their understanding during online learning was 

considered not good enough. There is nothing wrong, if students assess the quality of 

online learning as no better than face-to-face learning. Most of them think, they do not 

get the essence of a matter as a whole. Even according to the confessions of several 

informants, there were still many lecturers who had not mastered the technology or 

platform used to interact optimally. In addition, there were many obstacles and adjust-

ments that had to be made by the lecturers, often causing the learning process to not run 

properly and not according to what had been scheduled. Not to mention, lecturers who 

often exaggerate their time when conducting video conferences, making it difficult for 

students to prepare for the next class schedule and in the end their schedules become 

pile up. The impact is not only in terms of time and costs incurred, their energy and 

thoughts will also be disturbed, as a result the learning process is not achieved optimally 

[36]. It is undeniable that the conditions of online learning have certain limitations, this 

is what makes some lecturers often give course assignments, even students think that 

the assignments given during online learning are far more than normal face-to-face lec-

tures. 

Student assesments of the quality of lecturers' teaching was only categorized as 

"good enough". It’s mean that there is still a plus-minus of lecturers' teaching methods 

or strategies that must be immediately evaluated to imply a sustainable distance learn-

ing method. In current teaching methods, it is the aspect of readiness and technology 

that are the main factors in maintaining the lecturers’ teaching performance. For 

Faricha, the readiness of lecturers and the main media used very influential in the learn-

ing process of students, as well as evaluations or assignments given lecturers need to 

be considered again, whether by the media and the method used previously are correct 

or not. At a minimum, there needs to be an evaluation in order to be much more effec-

tive for the next learning. Furthermore, Faricha also highlighted the learning methods 

and strategies applied by lecturers in the online system: 

"Supposedly, before students are given the task, lecturers can give a case to be ana-

lyzed first before finally discussed through video conference, rather than having syn-

chronous learning for two hours full even exaggerated, but the purpose of the learning 

process is not optimal." 

Several other informants also said that there are still many lecturers who are less than 

optimal in the use of technology. As a result, the learning media used by students was 

not optimal. Considering that in this online learning system, IT -based media is very 

much needed, then learning media that is attractive and easy to understand will make 

students more comfortable like learning when in class directly. Not only the media that 

become a spotlight for students, but also the assignment/project that lecturers are given. 

Students are desperately need evaluation/discussion more to know whether their works 

are correct or not. Therefore, before compiling the learning tools, lecturers need to con-

sider the methods and learning media that will be used by looking at various aspects 

and especially the needs of students in order to maintain quality and achieve learning 

effectiveness. 
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4.2 Online learning students are expecting 

When students were asked to choose between online learning and learning face to 

face, there are differences in choice of learning in what students want. Actually, achiev-

ing goals in online learning is not only support from lecturers or other external factors, 

but factors that exist within the students also have a very big influence, but those factors 

within the students also have the massive impact. One of that is to adjust to the learning 

model at this time. Alby, one of the students really welcomes online learning: 

"I prefer online, because from an efficiency, effectiveness and time productivity per-

spective, it can be obtained. It remains how to instill habits between individuals." 

Disagree with Panji, he prefers face-to-face learning because it makes it easy to ac-

cess a variety of sources, and will be more effective to subjects that require practicum. 

Several other reasons expressed by students who chose face-to-face learning, including 

the lecturer's voice was clearer when explaining the material, discussions could run 

normally and they received direct feedback from the lecturer. Furthermore, they men-

tioned that one-roof learning was felt to raise their motivation and required full concen-

tration to listen to the material, so it required a continuous focus of attention. It is dif-

ferent from the implementation of online learning which must coincide with the daily 

activities of students, which at times will make the focus of attention on learning di-

vided into their activities [37]. When they log in to an online class, there is a possibility 

that they are doing other assignments or maybe they are helping their parents work. 

This is beyond the control of the lecturer, because environmental factors are also one 

of the causes for the decrease in the focus of student attention. Thus, since learning is a 

goal of teaching, study, and learning also depend on the students' attention, that means 

to be a specific challenge for the lecturers to create a sustainable online learning. 

However, these conditions will always be a necessity in the future and we will not 

be able to avoid the demands of the times, especially those that require the use of IT. 

With this, education in the future is expected to depend on technology, because no one 

will know what happen in the future. There is another unique thing that needs to be the 

focus of this research discussion, that many of the informants advised lecturers to con-

sider the blended learning model. In their perception, maybe courses that only require 

deepening of material or theory can be done online, while materials that require practi-

cal work need to be done face-to-face with strict attention to health protocols. Referring 

to the previous informant's admission, we conclude that the essence of practicum ma-

terial cannot be replaced if it is only replaced by an assignment or anything similar. 

This is further strengthened by Amalia's statement: 

“The blended learning model will run normally if it is supported by effective lecturer 

delivery methods and learning media that can support the implementation of the 

blended learning model, for example the use of instructional videos, giving pre-tests, 

and clarity of teaching schedules from lecturers.” 

Blended learning as a combination of online learning methods and face-to-face 

learning is considered to be able to help the student learning process well and improve 

self-direct learning abilities [35]. In creating optimal blended learning, lecturers need 

to strive to find new innovations in implicating learning methods and media, because 

after all, only technology is the bridge for lecturers to provide knowledge to students in 

iJET ‒ Vol. 16, No. 07, 2021 71



Paper—Educational Transformation: An Evaluation of Online Learning Due to COVID-19 

situations like this or in different conditions in the future. Several informants mentioned 

that learning media is the main factor that can determine how learning material can be 

successfully conveyed. 

“We hope that lecturers will improve the quality of their teaching and innovate in 

the media and learning devices. Especially for material that requires practice, if it is 

not possible to do it directly in the laboratory, at least the lecturer provides clear in-

structions through a learning video”, said Icha. 

Delivering material through demo videos or discussions stimulated by giving cases 

at the beginning of the lesson is considered to be able to support students' thinking 

processes. It's good if the assignments can be given after the essence of a material con-

veyed well, because some students feel assignment cannot make them understand the 

material well or even can make them commit to cheat in the settlement. This form of 

cheating motive arises due to minimal deadlines to complete their assignments and stu-

dents also have other assignments from different lecturers. Apart from the advantages 

and disadvantages, the success of online learning is also determined by the active inter-

action between lecturers and students, how discussions can be developed and the learn-

ing result becomes meaningful [38]. 

5 Conclusion 

Based on the narrative description of this research, we already know an overview 

implementation of online learning at one of the state universities in Indonesia has 

emerged various pros and cons. In terms of strengths, online learning is considered to 

have flexibility in managing student learning spaces, but it will be a weakness if there 

is no will from within each individual. Meanwhile, in terms of weaknesses, there are 

many things that must be the focus of attention for stakeholders, starting from unpre-

paredness of facilities, limitation mastery of technology to psychological problems felt 

by students. Overall, the various challenges faced lead to the effectiveness and effi-

ciency of sustainable online learning. In achieving the effectiveness of learning, it is 

necessary to make adjustments and improvements made on various sides, starting from 

educational institutions as authorization, educators and students. Lecturers are expected 

to pay special attention to the obstacles faced by students, facilitate learning with at-

tractive and easily accessible reference sources, prepare learning tools that have been 

adapted to current conditions, and provide assignments equipped with clear material 

introductions and instructions [39]. In a study by Samarraie et al. Stated that satisfaction 

with online learning systems can affect their level of satisfaction with practical experi-

ences developed by their university [40]. This research will provide awareness for ed-

ucators that a condition like this or conditions that may be different in the future, will 

always need technology as an eternal companion in bridging knowledge to be distrib-

uted to students, so it is necessary for lecturers to improve their teaching quality and 

capacity by utilizing IT. 

Referring to previous research that IT-based learning is only a support in the learning 

process and there is no clear guideline for the need for technology in education sector. 
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Based on the evaluation of the entire process of teaching and learning activities, provid-

ing and improving learning system facilities and being open to listen to obstacles from 

all parties, it is important for educational institutions to immediately follow up and pro-

vide solutions through their policy initiatives. It may need to be considered and re-

viewed by the government that the use of technology at this time is a major requirement 

in the delivery of education, so specific and clear guidelines (rules) that can be generally 

implicated in education units are needed to be provided. With these guidelines, each 

education institution can apply these guidelines and develop in their institutions. It is 

hoped that the implementation of learning in educational units will be well integrated 

and accommodated, so that there are no gaps and ambiguity in the delivery of education 

and education services to become more standardized and have a certain quality, and 

also the society will see them more professionally. 

This research has limitations, considering that this research was conducted during 

the Covid-19 pandemic, so all research processes go through long-distance communi-

cation. Whereas in this study, the main focus is how the process of learning transfor-

mation that happen in a state university in Indonesia, as well as what challenges and 

opportunities are faced during the transition to sustainable learning. The next research 

is expected to be able to examine more broadly about online learning practitioners, so 

that there will be suggestions or policy models that can be applied by educational insti-

tutions, especially universities in Indonesia. 
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