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Abstract—The aim of this study is to determine the artificial intelligence 
awareness levels of students. The research was carried out in the fall semes-
ter of 2021–2022. The research was designed in accordance with the qualitative 
research design for the detailed analysis of the data. The research consists of 
students studying at the engineering faculties of the university. In the research 
sample, there are 98 students determined by the purposeful sampling method. 
The data were collected with artificial intelligence awareness research questions 
prepared by the researcher. Content analysis was carried out for the detailed 
analysis of the research data. The findings showed that the artificial intelligence 
awareness levels of the students within the scope of the research were at a good 
level. According to the results of the research, it was concluded that the students’ 
knowledge about the concept of mind and intelligence was insufficient. From 
the opinions of university students, it was concluded that the use of technology 
in education is important. It can be said that there are concerns arising from the 
findings of the advantages and disadvantages of artificial intelligence, as it is a 
new technological product. It has emerged that artificial intelligence will take 
away human jobs. As an advantage, it has been concluded that artificial intelli-
gence tools facilitate every field, as well as their use in education will facilitate 
teaching.

Keywords—artificial intelligence, university students, education, training, 
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1 Introduction

The communication process, which started with a letter, developed with the discov-
ery of radio and television and communication with wider masses was established, and 
today it has developed with blogs, wikis and social sharing. Artificial intelligence tech-
nologies have now taken place in technology. The concept of artificial intelligence is a 
programme that provides services through various devices and applications. Artificial 
intelligence technology has become an integral part of our daily life and is available on 
all platforms. Smart home, smartphone applications and autonomous cars are the best 
examples of artificial intelligence [3] [5].
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The concept of artificial intelligence was first presented at the Dortmund Conference 
in 1956 by John McCarthy, Marvin. It is mentioned in a letter of recommendation from 
L. Minsky, Nathaniel Rochester and Claude Shan-non. However, it was John McCarthy 
who invented this concept [12]. Researcher defines intelligence as ‘the computational 
part of the ability to achieve goals in the world’. Different types and degrees of intel-
ligence are found in humans, many animals and some machines. Artificial intelligence 
is defined as ‘human-like intelligent machines, especially intelligent computer pro-
grammes’ [1]. It is possible to expose this definition as follows: ‘The humanoid abilities 
of a computer such as reasoning, problem-solving and generalisation can be defined 
as behaviours and the use of high-level cognitive skills as artificial intelligence’. As 
mentioned earlier, the concept has led to different definitions as it is relatively new for 
various disciplines and fields [6] [7] [8] [10].

Artificial intelligence, defined as the ability of an intelligent machine to imitate 
human behaviour, is a rapidly developing field of computer science that generally 
requires human intelligence, using computers to simulate human memory, ability, 
learning, analysis and even innovation [13] [14]. In a study conducted by Friederike 
and Frank [13], the effect of gender manipulation on the faces of robots with artificial 
intelligence on gender assignment and how this manipulation is related to the tasks of 
human gender stereotypes were investigated. The manipulation method used in this 
experimental study was hair length. A female robot was made by adding short hair 
(male robot) on the robot’s face and long hair of the robot [11]. In this German-made 
experiment, the participants (30 women and 30 men) were told that both robots would 
be operated on the computer screen. The photos were shown and then shown in the 
context of the robot’s personality traits and male–female tasks. Evaluations were also 
requested. As predicted in the study, the participants rated the short-haired robot as 
male and the long-haired robot as female. Short-haired robot was rated as more domi-
nant and social and the long-haired robot was rated as more docile and introverted. The 
participants found that the short-haired robot was better suited for typical male tasks 
and the long-haired robot was more suited to typical female tasks, which concluded that 
stereotypes are so deeply rooted that they can even be applied to machines that look 
male or female [2].

The materials and software used in the education process are equipped with artificial 
intelligence, having skills such as thinking like intelligent beings, abstract, learning, 
adapting to new situations and interacting. By using these features of artificial intel-
ligence and other learning, especially active learning methods, it has found a place in 
the field of education. Studies in which artificial intelligence is used in education are 
increasing rapidly [4] [22].

Today, we live in the age of big data and this situation can easily create many differ-
ent applications, such as artificial intelligence [35]. Artificial intelligence applications 
can be used effectively, especially in the fields of banking, technology and entertain-
ment [17] [33]. These are personal assistants like Siri, self-driving cars, instant lan-
guage translations and smart education, which we often hear in our lives today. Many 
applications such as management systems; virtual classrooms; patient follow-up sys-
tems; game theory and strategic planning; hand, speech, face and pattern recognition; 
automation; and robotics are the products of artificial intelligence [34].
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Vorst and Jelicic [15] have a long tradition of using technology in education systems. 
Office accountants started using classrooms in the 1980s and later noted that today’s 
technology, Education 4.0 and Industry 4.0, has had a profound impact on the use of 
technology in education. In the same study, Vorst and Jelicic evaluated artificial intel-
ligence from Industry 4.0 tools. They concluded that artificial intelligence is leading 
education systems to radical change. He argued that Industry 4.0 and Education 4.0 
actually complement each other. This result means that education and artificial intelli-
gence are intertwined as a whole [15].

Artificial intelligence is a technological field that changes and develops social inter-
action areas in every aspect. Education in the fields of social interaction is affected by 
this change. The field of use of artificial intelligence in education has brought with 
it new teaching and learning approaches that are being tested in different contexts. 
The most common examples of artificial intelligence applications in education can 
be shown as intelligent and intelligent teaching systems, also called adaptive learning 
management systems. Intelligence teaching systems facilitate learning by providing 
better support for the learner. Artificial intelligence techniques are used as models by 
the teacher in order to facilitate teaching [16]. Suggestion systems are software tools 
based on machine learning and information retrieval techniques that provide sugges-
tions for useful items that may be of interest to someone [18]. Adaptive learning envi-
ronments provide an individualised learning environment suitable for their needs by 
creating a model from various characteristics of learners [19].  Halili [21] stated in his 
study that technological developments exist in education and explained the importance 
of using dimensions in learning and teaching processes. Technological products used 
in education directly affect productivity and creativity, such as Industry 4.0 technol-
ogy, artificial intelligence, augmented reality, cloud computing and hologram. The use 
of developments such as technology in every field of education will increase success 
and learning.

We can see some of the concepts of artificial intelligence below.

Learning (intelligent) robots: According to Banger [25], learning (intelligent, 
autonomous) robots have embedded processors. Processors are created to allow 
the robot to make decisions and take action based on those decisions. According 
to artificial intelligence, they are advanced machines that can learn through sen-
sors that allow them to communicate with their environment. Stated that if robots 
benefit from their experiences like humans, these robots will not be classically 
programmed robots, but will be learning robots.

3D printer: There are programmes specially developed for 3D printers and com-
puter design. 3D drawings or models created or scanned are faster than tradi-
tional manufacturing methods. It is an additive manufacturing technology that 
can produce flawlessly. In today’s world, this technology is the one that increase 
creativity in all areas of our lives such as accessories, jewellery, industrial design, 
automotive, military, aviation, health and education [20].

Universities, which aim to train qualified people in particular, are the last institutions 
that will do their part to deal with education and technology as a whole. Universi-
ties have to provide the young generations with the competencies required for the 
day and age. It will shed light on determining the interests of future generations in 
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terms of whether university students acquire the competencies in artificial intelli-
gence, one of the Web 4.0 tools, up to date and properly.

1.1 Purpose of the research

The opinions of the students of the engineering department of the university about 
artificial intelligence are very important. We are in the age of technology and rapidly 
developing technologies have combined the concepts of mind and intelligence, and the 
emerging technological products and artificial intelligence materials have spread in all 
areas. In the field of artificial intelligence, it is very important to determine the opinions 
of future engineers. Within the scope of this general purpose, answers were sought for 
the following sub-objectives:

1. Are the concepts of mind and intelligence different?
2. What are your views on technology-supported education (Web 4.0)?
3. What are the advantages of using artificial intelligence?
4. What are the disadvantages of using artificial intelligence?

2 Method

The aim of this research is to determine the opinions of the students of the engineer-
ing faculty of the university on artificial intelligence materials. For this purpose, the 
qualitative research method was used to examine the students’ views in depth. In the 
research, the phenomenological design from the qualitative research method was used. 
The phenomenological design is a qualitative research design that aims to identify and 
highlight the perceptions and thoughts of individuals according to their own perspec-
tives [9] [26].

2.1 Study group of the research

In order to reach the research findings, engineering department students studying 
at the university were selected. Maximum diversity sampling, one of the purposive 
sampling types, was chosen as the sample selection in the selection of the study group 
of the research. The purpose of choosing this method is to ensure that the diversity of 
individuals who may be a party to the problem is reflected at the highest level in a small 
sample group [8]. The study group of the research consists of 98 engineering faculty 
students studying at the university chosen on a voluntary basis.

Personal information of the participants participating in the research is given 
in Table 1.
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Table 1. Demographic information

Variable Group F

Gender

Female 32

Male 66

University

U1 41

U2 33

U3 24

2.2 Collection of research data and analysis of data

Ethics committee approval was obtained from the universities to be studied 
in this study. The data were prepared by the researchers by taking expert opinions. 
A semi-structured interview was prepared for the research data. The final form of 
the research questions was given by taking the opinions of the experts. The experts 
consulted for their opinions were three faculty members who had completed their doc-
torate in computer science and two faculty members who completed their doctorate 
in software engineering. A pilot study was conducted to measure the clarity of the 
questions. As a result of the interviews, the form was given its final shape and four 
questions were included as research questions. At the end of the interview, the answers 
were approved by the students participating in the research. The research findings are 
explained in detail with the content analysis method.

3 Findings

3.1 Are mind and intelligence different?

Table 2. Are mind and intelligence different?

Theme f

YES 55

People are smart, not intelligent. 29

Intelligence is innate, intelligence is acquired later. 12

The mind is the state of using intelligence 10

Intelligence is acquired from birth, intelligence is acquired later 8

No 23

No idea 20

In order to determine the opinions of 98 students studying in the engineering depart-
ment at the university, their knowledge about the concepts of intelligence and mind was 
first tested. In the answers given by the students, it was found that they did not fully 
know the concept of mind and intelligence. Although 55 students defined the concept of 
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intelligence and mind as different, they could not give a full answer when asked about 
the reasons. 23 students said that mind and intelligence are not different and that they 
have the same meaning. 20 students did not want to make a comment.

Below are the opinions of some of the university students:

‘Mind and intelligence are different concepts. Intellect is superior to intelligence.  
In other words, the mind is innate and the intelligence can win later on’.

‘Mind and intelligence are separate concepts. Every human being is intelligent  
by nature, but not intelligent. From this, we can say that reason and intelligence 
are different concepts’.

‘I think intelligence is innate. Intelligence is developed after intelligence. 
Intelligence guides the mind’.

‘I think it’s the same concepts. Every smart person has intelligence. There is 
no difference’

3.2 Views on technology-supported education (Web 4.0)

Table 3. Views on technology-supported education (Web 4.0)

Theme f

Incorporating the latest technology into education 55

Keep up with the times 29

Providing high-level education 12

Making learning easier 10

Making learning permanent and fun 8

When the students’ views on the use of technology in education were examined, all 
students gave positive responses. It has been found that students understand the impor-
tance of Web 4.0 tools, one of the new generation technologies, in education.

Some of the students’ views on the importance of Web 4.0 tools in education are 
as follows:

‘Technology is being renewed day by day. It is very important that the tech-
nological tools we use in every field are also used in the most important sector 
field, education. Education is a place where individuals develop themselves. An 
important concept in learning in this field is to provide permanent learning in 
learning with the support of technological tools.

‘The purpose of teachers is to enable learning. In order to achieve this aim 
in the best way, it is very important to use technological tools in education. It is 
necessary to keep up with the developing age. Learning should be provided in a 
fun way’.

‘Web 4.0 tools, one of the technological tools, make the information perma-
nent and entertaining and present it to the students. It aims that students evaluate 
themselves, not get bored, and learn while having fun’.
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3.3 Advantages of using artificial intelligence

Table 4. Advantages of using artificial intelligence

Theme f

Gamification 55

Virtual reality 12

Senior acquisition 10

Creative thinking 8

It has been found that university students have adopted the view that artificial intelli-
gence has a great importance in education because it offers gamification. Since artificial 
intelligence applications are used in educational processes to develop virtual reality, 
high-level acquisition and creative thinking, it has been found that the use of these tools 
in education is very important.

Below are the opinions of some of the university students:

‘When we look at the technologies used in education, these tools should be 
equivalent to the developing technologies. Artificial intelligence is the last of the 
latest technological products. It is the material used in the field of artificial intel-
ligence gamification. It makes learning enjoyable for learners’.

‘Virtual reality is the closest environment to the real environment. It is an 
effective method for transforming virtual reality into concrete in abstract con-
cepts in education’.

‘Augmented reality is the best advantage of artificial intelligence. Learning is 
permanent and fun’.

3.4 Disadvantages of artificial intelligence

Table 5. Disadvantages of artificial intelligence

Theme f

Uncertainty about artificial intelligence 45

Lack of communication interaction 29

The replacement of professions 22

When looking at the opinions of university engineering faculty students about the 
disadvantages of artificial intelligence, most students stated that the uncertainty brought 
about by artificial intelligence is a big problem. Moreover, the lack of communication 
and interaction in vehicles with artificial intelligence was seen as a disadvantage. With 
the increase in artificial intelligence applications, the need for manpower in professions 
will decrease, which is seen as a disadvantage for individuals to have a profession.

Below are the opinions of some of the university students:

‘The human characteristics of machines have not yet been made. No matter 
how advanced the machines are, communication and Insufficient to interact. The 
most important process in education is communication and interaction. In this 
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case, the use of machines, which are the products of artificial intelligence, alone 
in education is lacking in communication and interaction. Many students take 
teachers as role models. This process can start from kindergarten and continue 
until university. How accurate would it be for machines to replace teachers who 
will be role models?’

‘Due to the nature of the teaching profession, it is not only in the role of a 
teacher. Communication and closeness with the student are important. How close 
can you be to the student? It is not known how man-made machines will behave 
towards students with special needs or if there are cultural differences in the 
classroom’.

‘The increase in artificial intelligence is an inevitable reality. But it seems that 
it is not possible for these machines to always know where and how they will 
behave. By nature, human beings have feelings and the ability to find different 
solutions. Will artificial intelligence products be able to act like humans when 
there is a problem or problem?’

‘I have a fear that artificial intelligence products will replace jobs. Then what 
will people do, what will their professions be? For this reason, I have concerns 
about the introduction of artificial intelligence into our lives’.

4 Conclusion, discussion and suggestions

In order to determine the opinions of 98 students studying in the engineering depart-
ment at the university, their knowledge about the concepts of intelligence and mind was 
first tested. As a result of the findings of the students regarding the concept of intelli-
gence and mind, it was concluded that they did not know these two concepts exactly. 
Students’ different opinions may indicate that they have insufficient knowledge in these 
two areas.

When the results of the students’ findings regarding the use of technology in educa-
tion are examined, it has been concluded that the technological materials to be used in 
education contribute to education. It is concluded that students understand the impor-
tance of Web 4.0 tools, which is one of the new generation technologies, in education. It 
can be said that technology provides effective and permanent learning with its inclusion 
in every sector and its use in education. The use of technology in education is very 
important. It is also supported by the studies carried out. Thanks to various technologi-
cal tools, users feel like they are in a virtual world and learning is provided by making it 
fun. Virtual reality applications in education and training are real. Gaining experiences 
in life that are dangerous or financially impossible to acquire enables learning by doing 
and experiencing. [24] Therefore, virtual reality innovation is of great importance for 
the educational environment [31] [32].

When the findings of the engineering faculty students studying at the university 
regarding the advantages of artificial intelligence are examined, it can be concluded that 
artificial intelligence products have a great importance in education because they offer 
gamification advantages. While teaching education, boring, monotonous old methods 
may cause problems in the learning of new generation individuals. Transferring the 
content of the information to be taught to the students through gamification is of great 
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importance in ensuring learning. It has been determined that the use of these tools in 
education is very important because artificial intelligence applications used in education 
processes improve virtual reality, high-level learning and creative thinking. The result 
of the finding of this study is similar to other studies. In researches on experimental 
artificial intelligence, both participant views and related studies show the use of arti-
ficial intelligence together with the teacher and the use of artificial intelligence in all 
processes in the classroom more effective in classroom management. It points out that 
learning will be enjoyable and innovative education will be included [23] [29] [30].

When the results of the findings of the university engineering faculty students regard-
ing the disadvantages of artificial intelligence are examined, it can be said that they are 
worried about the lack of knowledge about artificial intelligence. Most students stated 
that the uncertainty brought about by artificial intelligence is a big problem. When 
the concept of uncertainty is opened, it can be said that although artificial intelligence 
products, one of the new generation technology products, provide advantages in many 
ways, it is not known how to behave in every situation. there may be a problem in 
devices or software due to the fact that the product is a technological product, so there 
is little sense of trust. Again, it has been concluded that the lack of communication and 
interaction in vehicles with artificial intelligence is also seen as a disadvantage. With 
the increase in artificial intelligence applications, the need for manpower in professions 
will decrease and this is seen as a disadvantage for individuals to have a profession. 
People choose a profession to come to a certain place. The replacement of humans 
by artificial intelligence will reduce human tasks and reduce the need workforce. In 
this case, it is concluded that it raises a concern. Human intelligence has limits and its 
development has been passed down from generation to generation. Knowledge pro-
duction requires constant effort and investment. Considering the extraordinary growth 
gap between artificial intelligence and human intelligence, it is alarming to think that 
artificial intelligence will surpass human intelligence [27]. Likewise, another concern 
is that artificial intelligence is increasing day by day in some areas. It is feared that it 
will take its place [28].
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