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Abstract—The study aimed at investigating the extent of implementing
Netiquette practices among University students at Tafila Technical University
(TTU). The study included the students of Faculty of Educational Sciences at
TTU- Jordan, who enrolled in fall semester of the academic year 2015/2016. To
achieve the aim of the research study, researchers used the descriptive research
method. A quantitative questionnaire, consisted of (42) items was developed
and administered on (245) male and female students of special education and
classroom teacher majors. The findings of the study revealed that the university
students have a consensus regarding the general rules of Netiquette. However,
they pointed out limited awareness of specific Netiquette rules and aspects. As
a result, their practices reflected varied levels of implementation. In addition,
the results revealed that the students’ perspectives of the implemented Neti-
quette practices were not affected by gender, specialization, or university study
level. Furthermore, the implemented practices revealed that the students’ per-
spectives show limited extent of Netiquette practices related to critical thinking
skills. Further implications and future recommendations were discussed.
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1 Introduction

Acquiring advanced communication skills is a vital attribute of the 21% century
people around the world since knowledge could not be existed without communica-
tions and interactions. Communication skills have several formats that include verbal
and written language, gestures, symbols, and colors. The major communication tool
among people takes place through face-to-face in order to express and deliver mean-
ings and ideas directly to others. However, the new digital technologies have changed
the way of how individuals communicate and force them to create a new arena of
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interactions. According to Biesenbach-Lucas [4] to perform effective and safe com-
munication with others, individuals should possess adequate interaction skills. There-
fore, in order to hold an effective and safe online communication, online users should
learn, understand, and then practice the rules of Netiquette.

The term Netiquette is formed by combining two words: networks and etiquette
[31]. However, Aggarwal [1] addressed that the term of Netiquette includes two fac-
tors: the Internet and etiquette. According to Merriam-Webster’s Learning Dictionary
[27] etiquette means the “rules indicating the proper and polite way to behave” (n.a.),
while the Internet means “a system that connects computers throughout the world”
[28, n.a.].

Given previous knowledge, Netiquette is considered as an “electronic etiquette” [7,
p- 279] or “ethics of digital communication” [1, p. 181] that means “appropriate be-
havioral etiquette when communicating through computer networks or virtual space”
[37, p. 1]. In other words, Netiquette is “the rules for the proper and appropriate way
to communicate using electronic devices or activities online” [7, p. 279]. With the
same sense, Scheuermann and Taylor [32] and Aranda [3] considered Netiquette as
etiquette or rules that should be followed to foster online communication. In brief,
Netiquette derived from two concepts: etiquette and the Internet, which refers to the
set of ethical rules, politeness, conventions, and etiquette standards that should be
learned, understood, and practiced by users communicating and utilizing electronic
devices, tools, and applications.

Currently, Netiquette practices are also crucial for university students since the In-
ternet users are increasing rapidly around the world. Those results indicated that the
Internet spreads rapidly worldwide. However, the Internet attracts arrival of millions
of individuals who are completely unready and unprepared to experience the complex
dynamics of online communication. This situation gradually made it necessary to
consider the rules.

According to West [36] there are many university students struggle with utilizing
online tools and applications in their formal online courses. West demonstrated that
most of students use applications such as Facebook, MySpace, Yahoo, and Google
groups. However, university students have a lack of familiarity with practicing online
ethical rules during sharing cooperation tools for learning in their online learning
environment. With same sense, Deepa and Ghatak [11] pointed out that a huge quan-
tity of electronic messages, which online individuals sent between each other, could
be misunderstood in content as well as tone. This situation would lead to a negative
interaction process. So, the need for implementing Netiquette practices is a vital de-
mand to enhance the quality of online interaction process.

Given previous discussion indicated that there is a lack of Netiquette implementa-
tion among students. Therefore, realizing the significance of Netiquette is necessary
but not sufficient, because building online ethical rules requires sustainable effort.
With different options available in online environments, the Internet users should
invest their efforts to use rules of Netiquette, and support other users while they are
experiencing online ethical rules. According to West [36] the main factor, that affects
individuals’ interaction, is understanding the rules of online communication (Neti-
quette). Practicing Netiquette rules will help users build stronger online interaction
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community [9; 23]. In addition, it leads users to a more reflective discourse [16].
Moreover, it makes users feel more connected, engaged, motivated and involved and
more respectful for users’ diversity [35; 29].

Consequently, ignoring the practices of Netiquette would lead the Internet users to
flaming and feeling isolated, unconnected, unmotivated, and uninvolved in online
interaction community. Therefore, Netiquette should be incorporated as a part of
undergraduate and graduate programs at university levels [21].

As a result, this study attempts to investigate the level of implementing Netiquette
practices among undergraduate students at one of the southern universities in Jordan.
Specifically, the study focuses on the extent of Netiquette practices among TTU stu-
dents at the Faculty of Educational Sciences.

2 Research Problem and Questions

Previous Literature [15; 17; 25; 33; 31; 10; 19; 34; 18; 22; 24; 36] focused on the
importance of rules of online communication (Netiquette) that online users should
possess during the communication. However, several studies [26; 1123] indicated that
there is a lack of understanding and practicing the rules of Netiquette among students.
Based on their experiences as faculty members, the researchers in this study noticed
that undergraduate students have a lack in the understanding and implementation of
the rules of Netiquette.

This study attempts to learn more about undergraduate students’ perspectives of
the extent of Netiquette practices. In addition, the study aimed at exploring the effects
of some variables such as gender, specialization, and level of study-year on students’
Netiquette practices. In particular, this study tries to answer the following questions:

1. To what extent do undergraduate students, at the Faculty of Educational Sciences
at TTU practice Netiquette?

2. Are there statistically significant differences at the significance level of (o = 0.05)
between means responses of undergraduate students regarding practicing Neti-
quette rules attributed to the students’ gender?

3. Are there statistically significant differences at the significance level of (a = 0.05)
between means responses of undergraduate students regarding practicing Neti-
quette rules attributed to the students’ specialization?

4. Are there statistically significant differences at the significance level of (a0 = 0.05)
between means responses of undergraduate students regarding practicing Neti-
quette rules attributed to the students’ university study level?

3 Research Importance

The significance of this study emerges from the importance of Netiquette impact
and its role in enhancing university students’ level of effective communication skills
online. Furthermore, this study attempts to play a role in strengthening online ethical
rules that requires sustainable effort. In addition, this study is vital because it consid-
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ers the perspectives of university student who are directly affected by the Netiquette
quality and the nature of online communication environments. Furthermore, the re-
sults of this study may draw attention to Netiquette concept and its aspects and rules
to increase awareness of this new concept and its effects. Therefore, this study at-
tempts to present the specific meaning of Netiquette and its related practices that may
help educational stakeholders to disseminate the practices at university level.

4 Terms And Procedural Definitions

Degree of practicing Netiquette: 1t is the degree of implementing Netiquette rules
among students of the Faculty of Educational Sciences at TTU while accessing online
communications. In this research study, the extent will be measured based on the
degree obtained by the participants on the study instrument.

Undergraduate students: The students of the Faculty of Educational Sciences at
TTU who are completed (66) credits from their study plan.

Netiquette: “the rules for the proper and appropriate way to communicate using
electronic devices or activities online” [7]. In this research study, the term Netiquette
refers to the set of items that formed the study instrument. It consisted of (42) items
that cover the aspects of Netiquette.

5 Limitations

The study was administered solely on undergraduate students of special education
and classroom teacher specialization from the Faculty of Educational Sciences at
TTU. The study was conducted in the fall semester of the academic year 2015/2016.
Generalization of the study findings is limited based on the instruments used to col-
lect data and its psychometric properties of reliability and validity.

6 Research Variables

This research study has three independent variables and one dependent variable.
The independent variables are: 1) gender of the students which has two levels: Male
and Female, 2) specialization of the students which has two levels: classroom teacher,
and special education majors, 3) level of study-year which has two levels: first, un-
dergraduate students who are completed (66) credits from their study plan (the third-
year of undergraduate study program), and second the students who are completed
(100) credits from their study plan (the fourth-year of undergraduate study program).
The dependent variable is the extent of Netiquette practices implementation.
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7 Literature Review

By reviewing previous research in the topic of Netiquettes many aspects were fea-
tured. The first aspect covers familiarity with Netiquette rules. In this regard, Farshad
and Marandi [12] conducted a comparative study to explore the degree to which 75
English as foreign language (EFL) learners and their 53 native English counterparts
were familiar with Netiquette rules and perceived them as useful. The results of the
study indicated that EFL learners were not familiar enough with the Netiquette rules,
and they did not realize the usefulness and necessity of Netiquette rules comparing
with the native English learners. In addition, the results focused on the importance of
preparing students of 21st century to get acquainted with the Netiquette rules.

In their research study, Kozik and Slivova [21] discussed the contribution of Neti-
quette in higher education institutions. The sample of the study was a group of em-
ployers and graduates of engineering study programs at eight universities in Slovak.
Researchers concluded that: 1) Netiquette should be incorporated in higher education
programs at the universities. The rules should be considered at undergraduate pro-
grams as well, 2) Netiquette should be educated in the form of elective seminar
courses, 3) it is recommended that students who graduate from these courses should
gain a certificate.

Deepa and Ghatak [11] conducted a quantitative exploratory study that aimed at
finding the perception about using most agreed upon Netiquette practices while writ-
ing a professional email. This research used primary data that was collected by utiliz-
ing an online questionnaire. The size of sample was 500 professionals throughout
India who use e-mails mostly for any kind of communication. The findings revealed
that academic institutions should “organize workshops and training sessions for the
sensitization of using correct procedure in email communication” [11, p. 129]. These
trainings on institutional level can guide students to use email appropriately and pre-
pare them to transfer this learning to other aspects in their life.

Bromseth’s [6] study illustrated the type of the Internet-mediated discussion, and
the processes that create discussion culture on the Web. In other words, the researcher
examined how the existing discourse of Netiquette forms a basis for the two Norwe-
gian discussion negotiation processes. Researcher used several cases from two Nor-
wegian email-based mailing lists. It was argued that “the interactional norms that get
a hegemonic position in a certain context result from socially and culturally situated
negotiation processes” (p. 80). These processes are linked to gender and culture. The
finding pointed out that there is an impact of a specific culture on Web discussion.

The other aspect of literature review covered rules of Netiquette in using blogging,
email, and other online communication practices. Aggarwal [1] conducted a study
that took place at an urban public university in the Mid-Atlantic area. The participants
were two groups of students studying two MBA courses, one introductory and anoth-
er elective course. Both courses are online and have diverse student populations in
terms of gender, race, and nationality. This research study attempted to develop Neti-
quette for a specific group (E-Learning) of students. It distributed a questionnaire to
get student’s responses regarding their perceptions of communication. The findings
showed that students perceive what instructors write in the forum is of most im-
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portance. The researcher concluded that users communicate via social media should
be guided to follow and understand standards of electronic communication or Neti-
quette to keep each person civil and safe.

In her research study, Aranda [3] addressed numerous issues related to Netiquette.
First, how Netiquette is learned and the effect the learning method has on its applica-
tion. Second, the implications of particular rules of Netiquette in cross-cultural com-
munication. Third, the importance of modifying rules of online communication based
on the evolution of technology. Finally, the general guidelines for proper Netiquette.
The results indicated that any online community should create, follow, and dissemi-
nate the acceptable norms of communication. Further, instructors should play their
role in guiding students to practice online communication rules. Furthermore, Users
of online communications should learn appropriate communication rules, and teach
and aid new users to practice them.

Buelens et al. [8] demonstrated that it is already known and there is evidence that
instructive guidelines improve the quality of asynchronous discussion in education.
The study used an experimental method. The sample of the study included 112 stu-
dents graduating in the biomedical sciences, and it was randomly selected from elec-
tronic discussion groups of 18—19 participants each. Findings of this study indicated
that “providing Netiquette guidelines alone did not improve the quality of discussions.
However, supplying Netiquette in combination with didactic guidelines was effec-
tive” [8, p. 712). That is informative guidelines and rules on the implementation of
Netiquette can help the participants in each discussion groups to understand the ex-
pected roles. So, they will provide appropriate reactions.

As a conclusion, all of the previous literature discussed in this research addressed
the issues related to Netiquette and online communication. Some research studies
such as Kozik and Slivova [21] and Deepa and Ghatak [11] focused on the im-
portance of email etiquette rules (Netiquette) that should be utilized by users. In addi-
tion, these studies addressed several rules (do's and don'ts) for email Netiquette in
order to assist users to apply email more effectively. Other research studies such as
Farshad and Marandi [12], Aggarwal [1], and Bromseth [6] investigated the percep-
tions toward Netiquettes and the effects of practicing Netiquette in electronic com-
munication systems such as blogs, forums, and social media applications on facilitat-
ing intercultural communication and reduce distance and misunderstandings among
users. However, there is paucity in studies that investigate Netiquette and its effects
on undergraduate students who use electronic communication systems. As a result,
this research aims to investigate the extent of Netiquette practices from both class-
room teachers and special education undergraduate students’ perspectives at TTU. It
attempted to add to the previous literature by highlighting the implemented Netiquette
practices of undergraduate students and the effect of some variables on the level of
Netiquette implementation.
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8 Research Methodology

To answer research questions, the researchers used the descriptive research ap-
proach which is objective and it describes the reality from the participants’ own per-
spectives. According to Jong and van der Voordt [20] descriptive research should be
“restricted to factual registration and that there is no quest for an explanation why
reality is showing itself this way” (p. 53). This type of approaches doesn’t include just
gathering the data but also includes analyzing, organizing the data collection [14].
Given previous leaded the researchers to use the descriptive approach by developing a
questionnaire and distributing it to the research participants.

8.1  Research Population and Sample

The research sample and research population were the same due to limited number
of students enrolled at Faculty of Educational Sciences/TTU- Jordan. Therefore, the
research sample included all undergraduate students (267) at the Faculty of Educa-
tional Sciences who registered for the fall semester in the academic year of 2015/2016
based on the records of the Unit of Admission and Registration. The participants
completed (66) credit hours from their study plan in the specializations of classroom
teacher and special education. Researchers, based on the study plan, considered the
students who completed (66) credits from their study plan in the third-year under-
graduate-level study, and the students who completed (100) credits from their study
plan in the fourth-year undergraduate-level study.

8.2 Data Collection

Research data were generated in quantitative form and collected from the students
who completed (66) credits from their study plan. A total of (22) students were invit-
ed to participate in this study for the purposes of research validity and reliability.
Therefore, a total of (245) surveys were distributed during the fall semester of the
academic year 2015/2016 to collect the research data. The participants were intro-
duced to the purpose of the research, and invited to read and sign the survey consent
form that included information about research objectives, and the benefits and risks of
participating in this research.

Among the 245 respondents, 105 (42.8%) of them were male students whereas
140 (57.1%) were female students. According to participants’ specialization, there
were 125 (51%) students of classroom teachers major and (120) (49%) students of
special education major. In terms of level of study-Year, there were 115 (47%) stu-
dents in the level of third-year study whereas 130 (53%) students were in the level of
fourth-year study. Table 1. demonstrated the sample of the study according to the
study variables.
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Table 1. Study Sample Distributed According To Study Variables: Gender, Specialization,
And Level Of Study-Year

Third-Year Study Fourth-Year Study
Specialization Total
Male Female Male Female
Classroom Teacher 25 35 25 40 125
Special Education 25 30 30 35 120
Total 50 65 55 75 245

8.3 Research Instrument

Developing a research instrument required an intensive review of related literature
[15;13; 17; 33; 34; 18; 2; 22; 24; 36; 21; 5; 29]. Research instrument consisted of two
sections. First is demographic information that included gender, specialization, and
level of study-year. The second section is a quantitative questionnaire included (42)
items. The study participants responses on the questionnaire items was according to
Likert scale (5 point scale: Always = 5, Often = 4, Occasionally = 3, Rarely = 2, and
Never = 1).

To facilitate judging the extent of Netiquette practices implementations (the Cut-
off Score), the recorded Netiquette extents were classified into five categories based
on the arbitrators’ agreement. As a result, the Netiquette extent was considered never
among the category of means (1-1.8), rarely among the category of (1.8< - 2.6),
occasionally within the category (2.6< - 3.4), often within the category (3.4< - 4.2),
and always among the category of means (4.2< - 5.00).

84  Validity

Questionnaire validity was verified by (10) arbitrators. The research instrument
was distributed to a group of experts in education and psychology at several Jordanian
universities. Arbitrators highlighted several comments and suggestions regarding
wording, readability of items, and belonging to the main domain. The experts added,
deleted, and modified what they see fit. Items of the questionnaire were modified
based on opinions of the majority of the arbitrators. The final edited draft has consist-
ed of (42) items.

8.5  Reliability

After distributing the research questionnaire to (22) students from outside the study
sample and collecting the data, the reliability was ascertained by the split-
half method. All items of the questionnaire were divided randomly into two sets. The
stability of reliability was calculated through Spearman-Brown Coefficient. The cal-
culated value was (0.82). In addition, Internal Consistency Reliability was calculated
through Cronbach's Alpha Coefficient which was (0.85). These results guided the
researchers to pursue conducting the study.
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8.6 Statistical Treatment

Researchers recorded all the participants’ responses and used SPSS to analyze col-
lected data. The Means and Standard Deviations were calculated to answer the first
question. In addition, a one-way ANOVA test was conducted to answer second, third,
and fourth questions.

9 Results and Discussion

The first research question is: To what extent do undergraduate students, at the
Faculty of Educational Sciences at TTU practice Netiquette rules? To answer this
question, Means and Standard Deviations were calculated. The total Means of the
extents of implementing Netiquette practices among the participants was (2.8866) and
Std. Deviation was (.20340). Since the total Means is cited within the category (2.6< -
3.4), this indicates that, in general, the students are implementing Netiquettes’ prac-
tices occasionally (3 on Likert Scale). That is, Jordanian undergraduate students are
not familiar enough with Netiquette practices. This result meets with previous litera-
ture of Aranda [3] that stressed the importance of providing clear and general guide-
lines for proper Netiquette among students. In addition, Aggarwal [1], Kozik and
Slivova [21], and Deepa and Ghatak [11] recommended organizing workshops and
training sessions by academic institutions to help student be familiar with Netiquettes.

In addition, to respond to the research’s first question the Means and Standard De-
viations of the extent to which the participants practice Netiquette rules regarding
each of items in the research instrument were calculated. The results show that the
highest Mean was (4.40) and its Standard Deviation was (.726). It was given to the
item that stated: “I don't post spelling or grammar flames”. The following item’s
Mean was (3.97) and its Standard Deviation was (.797): “My posts reflect my point of
view and not reflecting the words of others”. The third highest item was: “It's not nice
to hurt other people's feelings”. This item’s Mean was (3.89) and its Standard Devia-
tion was (.856). The fourth highest item was: “I believe that breaking the law is bad
Netiquette”. Its Mean was (3.87) and its Standard Deviation was (.809). The four
highest results indicate that the students have a consensus regarding the general rules
of Netiquette. They mentioned that they respect others’ feelings and do not send posts
that may hurt others. In addition, they express their personal insights. However, the
participants highlighted lower extent of practicing specific rules related to (do's and
don'ts) for Netiquette. One of the mentioned rules was “I don't post subscribe, unsub-
scribe, or FAQ request that are not related to discussed topic”. The Mean of the item
was (3.02) and its Standard Deviation was (.873). The Mean of this item reflects that
the participants are using this rule occasionally because the Mean is within the cate-
gory (2.6<-3.4).

On the other hand, reviewing the least frequently implemented practices of Neti-
quette among undergraduate students reveal the limited use of “standard language
when communicating with others”. The item’s Mean was: (1.75) and its Standard
Deviation was (.790). Furthermore, the students point out that they lack the skill of
appropriate citation. The item that highlights this rule was: “I cite ideas and infor-

92 http://www.i-jet.org



Paper—Undergraduate Students’ Perspectives of the Extent of Practicing Netiquettes in a Jordanian Sou...

mation (whether are words, pictures, or videos) used in my posts in discussion
groups”. The item’s Mean was (1.63) and its Standard Deviation was (.894). Another
low practice was reflected in the item: “Posts and comments that I do always have
titles that reflect the content of the post”. The item’s Mean was (1.62) and its Stand-
ard Deviation was (.735). These items reflect the category Never (Means range be-
tween 1-1.8). Since participants reveal that they never use standard language and
appropriate citation in their online communication, a clear effort should be invested to
inform the students about the importance of the appropriate academic writing among
university students when they utilize online communication tools. Disseminating the
knowledge at university level can affect the quality of online communication among
users especially when they represent higher education institutions. These results sup-
port Aggarwal [1] conclusion that users communicate via social media should be
guided to follow and understand standards of electronic communication or Netiquette
to keep each person civil and safe. Furthermore, individuals are entitled to behave
themselves or to their own behaviors and free speech using and communicating via
social media but with a responsibility.

When it comes to practicing critical thinking skills while utilizing Netiquette prac-
tices, the students’ perspectives show limited extent of Netiquette practices related to
critical thinking skills. One of related items: “When appropriate, I use private email
instead of posting to the group” indicate limited awareness (Means of the item was
(2.50) and its Standard Deviation was (1.213)). The Mean of this item reflects that the
participants are using this rule rarely because its Mean is located among the category
of (1.8< - 2.6). That is, the participants rarely choose the appropriate context to pre-
sent their insights. Moreover, the following item pointed out the limited use of some
critical thinking skills such as summarizing thoughts and insights. The item stated: “If’
I have received email answers to a posted question, I summarize them and post the
summary to the discussion group”. Mean of the item was (1.56) and its Standard De-
viation was (.648). The Mean of this item reflects that the participants are never using
this rule because it is located in the category of Means (1-1.8). As a result, summary
skill is not practiced among the participants. Furthermore, the lowest implemented
practice was represented in the item: “I read the FAQ (Frequently Asked Questions)
document before posting”. Mean of the item was (1.39) and its Standard Deviation
was (.648). This result shows that the participants do not read and reflect carefully
before posting new insights. Consequently, more attention should be given to the
relationship between Netiquette rules and critical thinking skills. This relationship
should be disseminated among university students to see higher extent of implementa-
tion of Netiquette rules and critical thinking skills than what was shown in this re-
search results among Jordanian undergraduate students.

The second research question is: Are there statistically significant differences at
the significance level of (o = 0.05) between Means responses of undergraduate stu-
dents regarding practicing Netiquette rules attributed to the students’ gender? To
answer the question, One Way ANOV A was calculated. Table 2 shows the results.

Table 2 indicates that there are no statistically significant differences in the stu-
dents’ perspectives regarding the extent of their implementation of Netiquette practic-
es attributed to the gender variable. Specifically, the value of F was (.067), which is
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not statistically significant at the level of significance (o = 0.05). This result reveals
that both male and female students at TTU have the same experiences in implement-
ing Netiquette rules. This result could be related to etiquette rules that students use in
face-to-face communication due to cultural context. Jordanian context is conservative.
Therefore; this result is expected because online communication as well as face-to-
face communication reflects signs of families’ socialization types. This result disa-
grees with the results of Bromseth’s [6] study that point out Netiquette practices are
linked to gender.

The third question is: Are there statistically significant differences at the signifi-
cance level of (a = 0.05) between Means responses of undergraduate students regard-
ing practicing Netiquette rules attributed to the students’ specialization?, and the
fourth question in this research is: Are there statistically significant differences at the
significance level of (a = 0.05) between Means responses of undergraduate students
regarding practicing Netiquette rules attributed to the students’ university study level?

To answer these two questions Tables 3 and 4 point out the results of One Way
ANOVA for the impact of specialization and university study level.

Table 3 and Table 4 reveal that there are no statistically significant differences in
the participants’ Netiquette practices that are attributed to any of the variables: spe-
cialization (the value of F was (.241), which is not statistically significant at the level
of significance (a0 = 0.05), and university study level (the value of F was (.749), which
is not statistically significant at the level of significance (o = 0.05). That is, students’

Table 2. One Way ANOVA for the impact of Students’ gender on their Netiquettes Practices

Sum of Squares df Mean Square F Sig.
Between Groups .003 1 .003 .067 796
Within Groups 10.091 243 .042
Total 10.094 244

** Statistically significant at the level of significance (a=0.05)

Table 3. One Way Anova For The Impact Of Students” Specialization On Their Netiquettes

Practices
Sum of Squares df Mean Square F Sig.
Between Groups .010 1 .010 241 .624
Within Groups 10.084 243 .041
Total 10.094 244

** Statistically significant at the level of significance (a=0.05)

Table 4. One Way Anova For The Impact Of Students’ University Study Level On Their
Netiquettes Practices

Sum of Squares df Mean Square F Sig.
Between Groups .031 1 .031 .749 .388
Within Groups 10.063 243 .041
Total 10.094 244

** Statistically significant at the level of significance (¢=0.05)
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perspectives of the extent of their implemented Netiquette practices did not affect by
their specialization and university study level. These results indicate that students
from third year and fourth year of their study journey show no difference in their
perspectives regarding Netiquette implemented practices. In addition, participants
from different specializations have common practices when they deal with Netiquette
rules and ethics. The reason could be related to the first finding in this research about
the limited knowledge of the concept of Netiquette and its practices. The other ex-
pected reason of these results is that Netiquette practices are related to the personal
attributes and habits more than content knowledge that may be affected by specializa-
tion and study level.

10 Conclusion and Future Recommendation

Currently, Netiquette practices are playing a vital role in enhancing the level of ef-
fective online communication. As a result, this study attempted to highlight students’
perspectives of the extent of their implemented Netiquette practices. The main find-
ings showed that the participants have limited level of awareness of the Netiquette
concept and its practices. In addition, students’ perspectives of Netiquette practices
varied. It is obvious that students do not give adequate attention to the appropriate use
of standard language when communicating with others. In addition, they lack the skill
of appropriate citation when they present their insights. The results focused on the
importance of preparing students of 21st century to be familiar with the Netiquette
rules. Further, it is crucial for institutions of higher education to incorporate the Neti-
quette ethics of computer-mediated communication (CMC) in their study programs.
As a result, future seminars, trainings, and workshops are recommended to help uni-
versity students recognize all of the aspects of Netiquettes and implement them. Re-
viewing the study findings can help educational stakeholders to disseminate Neti-
quette concept and its rules among undergraduate students. Further studies that inves-
tigate the impact of Netiquettes on other users are recommended.
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