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Abstract—The objectives of the study are to conduct a survey among students 

and teachers of Russian universities, which will determine their general attitude 

to the use of social networks in education; to identify the functions of social net-

works from the perspective of respondents; based on the findings of two stages 

of the research, to determine the social networks meaning in the learning pro-

cesses. The question of the completeness and effectiveness of the use of social 

networks in classroom and distance learning is relevant in relation to individual 

countries and regions, since the full use of such social networks remains prob-

lematic. The study aims to fill this gap in relation to Russia. Students and teachers 

of four Russian universities (MGIMO University, Kuban State Technological 

University, North-Eastern Federal University, Russian State Social University) 

took part in the survey. The study involved 500 students (150 masters and 350 

bachelors) aged 18-25 (248 women and 252 men) and 100 teachers aged 27-65 

(the average age was 46.3). The results of the first part of the study showed that 

the teachers and students views on the social media applying in education is gen-

erally positive. Both groups of respondents noted the advantages of introducing 

social networks into the process of development of education and also stated their 

willingness to increase their use. When using social networks in education, stu-

dents can fill in special forms to indicate social network accounts to be subse-

quently used. Also, the administration of group chats can be taken under the con-

trol of the university for the purpose of a more structured exchange of infor-

mation/educational materials. 

Keywords—Social networks in higher education; distance learning; social net-

works; social networks for schools 
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1 Introduction 

In the modern world, e-learning is an advanced tool that influents students strongly. 

It ensures personalized online education and can significantly stimulate self-motivation. 

Social networks have proved themselves as an important component of the global com-

munication structure. Facebook, Google+, and Twitter and other networks bring people 

together through shared efforts. Social media are growing as users add friends and fol-

low other groups, they interested in. Communities founded online with shared infor-

mation exchange and messages can be developed based on school networks, employ-

ment networks, and other common interest groups. A user of modern social network 

can search for friends, share ideas and organize events by posting comments in public 

areas and using of special messages [1]. 

A significant part of the research literature is focused on the issue of the acceptability 

and effectiveness of the social media implementation in learning over the past 4 years. 

For this study, studies were selected that have a quantitative methodology and relate to 

the assessment of the social networks’ usage as part of the learning process of online or 

mobile learning or the pedagogical process in general. A large body of practical and 

technological research related to specific methods of preparing learning management 

systems or massive online courses was mostly left out of consideration, since the work 

concerns the learning process as a whole. 

Social media encourages participation and collective input. Bennett and McWhorter 

[2] studies the significance of the power of people in the age of the peer. Introducing 

the examples of YouTube and Amazon, researches emphasizes that the business models 

of most successful companies focused on online networking based on the use of the 

fruits of the activities of netizens. With the advancement of Web 2.0 instruments, new 

communication methods (Flickr, YouTube and Slideshare) are emerging; these are 

completely user-centered platforms rather than just a bank of information that can be 

accessed when needed. New mechanisms of cooperation and communication are being 

developed, including in the learning environment [3]. 

The people engagement in social media has increased dramatically for the last dec-

ade [4]. The latest review by We Are Social [5] demonstrated over 3 billion users of 

social media worldwide. This clearly reflects a change in personal relationships that 

results from an alternative form of communication, search for news and knowledges, 

and systematic activities related to the students’ behavior [6].  

Although these social information systems are mostly aimed at entertainment and 

leisure, there is important focus on the use of the instruments for learning and other 

occupational activities [3]. Social networks encourage teachers and students to work 

collaboratively to create socialized content. The education use of new media in allows 

students to connect with experts in the subjects they study [7]. 

The education system cannot remain unresponsive to the profound changes brought 

about by social media; on the contrary, it must try to adjust to the renewable of students’ 

interests who are affected by this unusual phenomenon [8]. The learning style of mod-

ern students differs from the one before. Students have developed differing needs de-

pending on the degree of participation in the educational process, which leads to higher 
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autonomy, and the acquisition of new knowledge based on a large amount of infor-

mation based on an extensive methodology and concentrated on the especially social 

results of educational process. Thus, social networks are perfect partners in the educa-

tional and methodological process. Despite the fact that they were not originally con-

ceived for educational purposes, they have proven to be an excellent tool for teaching 

and learning innovative practices [7]. 

Recent research confirms that social media effected positively efficiency in many 

types of learning. There are pedagogical advantages associated with the social networks 

implementation for educational purposes in functions of communication and interactiv-

ity between teachers and disciples [9]. The positive effect of using social networks 

dough is associated with their implementation in well-organized learning systems based 

on “cloud“ services and multichannel access to information, data exchange and inter-

action between students in collaboration [9-11]. 

Collaborative learning contributes to higher academic performance compared to in-

dividual learning. Scientists conclude that there are few educational innovations that 

can ensure the same outcome as technologically-supported collaborative learning. In 

the open-source culture, creativity becomes a shared experience. Online space sharing 

and peer-to-peer communication are a significant sphere of the daily lives of children, 

adolescents and young adults; therefore, they should foster user persistence and moti-

vation to learn [12]. 

Collaborative teaching methods are most naturally implemented in a structured Mas-

sive open online course (MOOC) and knowledge management systems (LMS) with 

wide access to various types of teaching materials [12,13]. The interaction of students 

with each other is typically organized on the basis of already successfully operating 

social networking tools and built-in instant messengers and file downloads. Recent re-

search shows that students are ready for a greater degree of integration and interaction, 

but predominantly even MOOC are used as shared file repositories, and not as inte-

grated online learning systems with broad capabilities [10,11]. 

Some researchers are more critical of the use of social media for teaching as they 

believe that these technologies negatively affect student grades and academic achieve-

ment [14]. According to recent research, this is associated with the following variables: 

lack of student competence in social media; functional use of teachers; anticipated ef-

fort and mitigation. 

The spread of the Internet, in particular Web 2.0 instruments, has led to the educa-

tional paradigm shift and transfer from vertical integrated structure focused on academ-

ics and assimilation of knowledge to a network organization. Web 2.0 including social 

networking, involves a various range of web technologies that give users ability to ma-

nipulate information and consume it. Typically, it includes social media websites, 

wikis, blogs, etc. The integrated use of these LMS tools requires the use and stimulation 

of the student‘s social activity, his openness, exchange of information and opinions, 

interest in a wide search for information [15-17]. Social networks can naturally serve 

to enhance the involvement of students accustomed to the digital environment in the 

process of education and simultaneously provide tools for the technical integration of 

learning and social services. Wikis, for example, best suited to create a collaborative 
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environment for teaching and assisting fellow practitioners as they ensure quick feed-

back, observational learning and confident informational navigation [18]. In addition, 

students are encouraged to use similar tools to integrate blogs, bookmarks and other 

Web 2.0 elements to further their learning experience [13]. 

There are many studies on the teachers’ and students’ assessment of social media 

implementation in teaching process. However, as evidenced by the history of such stud-

ies, this assessment is ambiguous and varies depending on the location of the study. 

Changes in the digital ecosystem and social relations, the emergence of crises like the 

COVID-19 epidemic are changing this attitude. The objective of this study is to deter-

mine the actual attitude for Russia at the time of the study. This study will complement 

other similar ones to create a global vision and understanding of the further practical 

development of the implementation of mentioned media in classical classroom and 

online learning systems around the world. 

According to Habibi et al. [8], students prefer to act on social media groups and 

forums than other instruments of online learning. So far, research on the use of social 

media in usage of learning has been mainly centered on the applying of one social net-

work, such as Facebook [19] or YouTube [20]. 

In this regard, it was decided to conduct the study, the objectives of which are as 

follows: 

• To survey students and teachers of Russian universities to determine their general 

attitude to the use of social networks in education; 

• To identify the functions of social networks from the perspective of respondents; 

• Based on the results of both stages of the study, to determine the role of social net-

works in the educational process. 

The research is organized as follows: Introduction briefly outlines the relevance, rea-

sons and objectives of the research, and provides an overview of the literature most 

closely related to the research topic over the past 5 years. Methods describe the research 

method and survey setting that was the basis for the study. The results describe the 

findings of the research and the teaching methods applied in the research process. The 

Discussion evaluates the results obtained in terms of existing research in the field. 

2 Method 

2.1 Research design 

Based on the research objectives, an empirical study, which involved a survey of 

students and teachers of Russian universities, was conducted in order to collect infor-

mation. There were two stages in the survey. At the first stage, the respondents were 

asked to choose one answer option while at the second stage they had to answer the 

questionnaire questions on their own. The selection of the research methodology was 

based on the fact that it would allow us to consider the problem from the perspective of 

both the recipients and providers of education. 
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2.2 Participants 

Students (bachelors and masters) of four Russian universities took part in the survey. 

A total of 500 students (150 masters and 350 bachelors) aged 18-25 were interviewed. 

There were 248 women and 252 men (Table 1). 

Table 1.  Students participating in the study 

Educational institution Number of students participating in the study 

MGIMO University 140 

Kuban State Technological University 120 

North-Eastern Federal University 115 

Russian State Social University 125 

 

There also were 100 teachers aged 27-65 (the average age was 46.3) who took part 

in the survey (25 respondents from each educational institution). Thus, the total number 

of respondents was 600 people. 

Based on the size of the general sample of the study, which includes all teachers and 

students of the Magister and Bachelor‘s degree of the universities participating in the 

study and taking into account the maximum representation of the studied feature in the 

sample, the possible statistical error of the sample does not exceed p - 3.21. Thus, the 

sample is representative.  

Also, the representativeness within certain groups of respondents significant for the 

research purposes (bachelor‘s and master‘s students separately, teachers, participants 

from each individual university) does not fall below p = 3.91 and is also representative. 

2.3 The participant’s selection criterion 

University teachers and students were invited to participate in the study to assess 

their attitude towards the use of social networks in education. Due to the fact that the 

future profession of the respondents does not play a decisive role in the study, the sur-

vey was conducted among the representatives of both technical and humanitarian fields 

in order to expand the scope of the research. 

Also, this study does not focus on the issue of gender, age or social differences in 

attitudes towards the use of social networks in learning. These questions are left by the 

authors for further expansion of the study. Universities were selected from different 

geographic areas and from different prevailing ethnic backgrounds and environments 

within the Russian Federation in order to make the sample as representative as possible. 

Senior students were selected as the most interested in obtaining a profession and al-

ready sufficiently prepared during the academic course to be able to assess the quality 

of academic training and the application of various methods in it. 
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2.4 Research instruments 

 The first stage of the study was a survey consisting of ten yes/no questions (Table 

2). 

For the survey, the classic 5-point Likert scale was used with values from “1“ - 

“completely disagree, no“ to “5“ - “I fully confirm, yes.“ 

Table 2.  Student and teacher survey 

No. Question 

1 Do you think that currently social networks can be used not only for entertainment? 

2 Do you agree that in the modern world social networks can become an educational tool? 

3 Are social networks used at your university? 

4 
Do you agree that the use of social networks can have a positive effect on motivation to study as it 

reduces the formality of the educational process? 

5 
Do you agree that the use of social networks can negatively affect the educational process as it in-

cludes an element of “hobnobbing” between students and teachers? 

6 
Do you think that the introduction of social networks into the educational process will make it more 

convenient? 

7 
Do you think that social networks in education should be used only for information sharing (for ex-

ample, groups on social networks which provide the timetable of classes, etc.)? 

8 Do you agree that a social network is a convenient way to distribute demonstration material? 

9 Do you think that the use of social networks allows you to obtain additional educational information? 

10 Would you like to use social networks more extensively in learning (teaching)? 

 

The survey aimed to determine general attitudes towards social networks in educa-

tion, as well as to find out if these were used in the universities considered. In addition, 

questions 4-6 are of particular importance as they allow us to assess the general attitude 

to the use of social networks in education, as well as to compare whether the opinions 

of students and teachers coincide. The survey will provide information on the most 

likely uses of social networks (questions 7-9) according to respondents. 

The questionnaire was created on the basis of a study of typological close research 

and highlighting critical topics in relation to the use of social networks in learning 

[4,7,9,12-14]. To determine the content of the questions, a preliminary survey was con-

ducted among all study participants with a request to write down the most significant 

problems in this area. The collected formulations were revised stylistically and substan-

tively and summarized in a series of questions. Then this unified set of questions was 

again presented to the participants to determine the completeness of the content and 

coverage of the topic. Each of the participants had to make sure that all the problems 

that were significant to him fell into the wording of the questions. After all participants 

agreed on the final wording, this secondary follow-up survey was conducted two weeks 

later using the test-retest method. Thus, the validity of the test was confirmed by three 

methods: the consent of the respondents that the questionnaire in its entirety covers the 

significant problems of the object under study; verification by the retest test method 

and confirmed the expert validity based on the typological similarity of the content of 

the questionnaire to those used in other closely related case studies. The reliability of 

the test was verified by the test results used further in the study using Cronbach Alpha. 
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The obtained value is α = 0.761, which can be considered a high enough value for the 

test to be applied in practice. 

At the second stage of the study, the responses were not limited to specific answer 

options. Students and teachers were asked to independently propose options for the use 

of social networks in education. The survey was conducted remotely with the help of 

Google Forms. Each respondent taking part in the survey was sent a link with instruc-

tions and a response form. 

2.5 Research issues and restrictions 

One of the major research restrictions relates to the fact that the sample involved 

only students of higher educational institutions. This does not allow judging the attitude 

to and use of social networks in school and college education. That is why a number of 

problems and difficulties that were identified in the study, as well as recommendations 

for their solution, are applicable to this particular group of respondents. In addition, the 

survey was conducted exclusively among the representatives of Russian universities, 

which does not allow the assessment of the situation in other countries. 

It should also be borne in mind that the list of questions from which the questionnaire 

was formed satisfies the problems recognized only by a limited number, albeit a repre-

sentative sample, of students and teachers of a number of Russian universities. Expand-

ing the number of participants to include representatives of other cultures and universi-

ties in other countries can make the results less valid. This issue requires further exten-

sive research. 

Further research can be more extensive and, for example, involve more countries in 

order to assess the situation worldwide. In addition, it is possible to identify the attitude 

to and degree of the use of social networks at other stages of education (at schools and 

colleges). 

2.6 Data analysis 

The STATISTICA system was used to analyse the first part of the survey. The soft-

ware developed based on Microsoft Windows allows data visualization in the statistical 

analysis. The margin of error is 1%, about 6 questionnaires were filled in incorrectly 

(some respondents did not answer all the questionnaire questions or chose more than 

one answer option). 

As a result of the survey, descriptive statistics of the answers of students and teachers 

with an assessment of the problem under study were obtained. Then, by calculating the 

Pearson chi-square for the answers of each of the individual groups of significance to 

the study (bachelors, masters, teachers, representatives of individual universities, men 

or women), the researchers determined whether certain questions were more meaning-

ful for a particular group? The task was to determine the degree of significance and 

characteristics of the prevailing attitude towards the use of social networks in teaching 

among different groups of respondents. 
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All responses received through Google Forms were considered and analysed. The 

most common answer options were highlighted and grouped into categories; each cat-

egory was explained in detail to ensure better understanding. 

2.7 Ethical Issues 

Participation in the study was voluntary. Before the beginning of the first stage of 

the study, the invitations were sent to all university departments and the students were 

informed about the possibility of participating in the study. In addition, the study was 

conducted anonymously. To ensure anonymity, the surveys submitted in Google Forms 

did not include any fields for entering personal data. After receiving the link to the 

survey, the respondents filled in and submitted forms, which were automatically ac-

cepted by the service. 

3 Results 

For convenience, when analysing the first part of the survey, only positive answers 

were considered. To better assess attitudes towards the use of social networks in edu-

cation from the perspective of students and teachers, a comparative chart was used (Fig-

ure 1). 

 

Fig. 1. The attitude of students and teachers towards the use of  

social networks in education (average scores) 

The results of the study showed that both groups of respondents almost unanimously 

agree that social networks can be used for both entertainment and educational purposes. 
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This indicator can be considered as positive as it may indicate that the introduction of 

social networks into education will not be opposed by students and, more importantly, 

teachers. However, despite this fact, most teachers did not agree that social networks 

can positively influence student motivation, and more than 50% of them concluded that 

the use of these resources can make communication between teachers and students ex-

cessively informal. The result may be explained by the age of respondents; however, 

this cannot be confirmed as the survey was conducted anonymously. 

As for the use of social networks in education, both groups of respondents noted 

certain advantages. Thus, teachers find the opportunity to inform students through so-

cial networks as most important while students highly appreciate the opportunity to 

receive demonstration materials through social networks. In general, the results of the 

first stage of the study can be considered positive, which is confirmed by the responses 

to the last question - the majority of respondents from both groups expressed their desire 

to extend the social networks usage. 

At the second stage of the study, students and teachers were asked to independently 

determine the uses of social networks in education. At this stage of the study, the an-

swers of both groups of respondents were combined and analysed. The answers were 

grouped by functionality, and if possible, specific social networks were highlighted for 

each function. The groups were arranged randomly without any gradation. 

Pearson‘s chi-squared analysis did not demonstrate a statistically significant devia-

tion of the mean values for the groups from the mean critical value for the entire ana-

lyzed sample as a whole. There were only four exceptions. For the group of students as 

a whole, and not for the groups of individual universities, for questions 1 and 6, chi-

square values were obtained with p = 0.31 and p = 0.34; for a group of teachers, p = 

0.29 and p = 0.34 were obtained for questions 5 and 6. Accordingly, the attitude of these 

groups of respondents to the problems formulated in these questions has a statistically 

significant prevalence over others, the average estimates obtained in the surveys for 

these categories are statistically more significant against the general background. 

Students‘ scores on social media use other than entertainment (4.45) are statistically 

more significant than lower scores from teachers. Students expect a wider and more 

active inclusion of social media in teaching methods and educational process. Also sta-

tistically significant is a higher assessment of students that the applying of social media 

will make the learning process more convenient (4.86 for students versus 4.02 for teach-

ers), which is generally supported by teachers, but much less. Students are more ac-

tively living in a digital environment, while for teachers it causes some precautions. 

Teachers (3.87) are more afraid of the negative impact of social networks, while stu-

dents are not inclined to think so (2.12). 

3.1 Organizational provision of information 

One of the indisputable conveniences of social networks is the ability to quickly and 

massively communicate information (note: in this case, this refers exclusively to organ-

izational issues, for example, when it is necessary to inform about the cancellation of 

the lesson and the deadline for the delivery of completed assignments). Both groups of 

respondents noted this opportunity very often. Among the resources that allow such 
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interaction, Vkontakte was most popular. According to the respondents, this social net-

work is the most convenient platform for sending messages as it allows the creation of 

multi-user conversations, which can be entered, for example, by all students of a certain 

group and their teachers. In addition, it allows instant messaging, which is important in 

case of informing about something urgent. The disadvantage of this communication 

method is that not all participants in the process can have a profile on this social net-

work. Another communication tool mentioned was email. 

3.2 Distribution of educational materials 

This function overlaps with the previous paragraph; however, it was decided to place 

it into a separate category. Distribution of educational and demonstration materials can 

also become one of the functions of social networks. Among the resources, Vkontakte 

and email were also the most common; the first one was noted as more convenient due 

to its fewer file size limits and the ability to create groups to upload and view materials 

without downloading them (for example, videos). 

3.3 Getting more educational information 

According to respondents, YouTube is the most frequently used resource for addi-

tional learning. In their opinion, the platform provides the most convenient format for 

presenting information, as well as the opportunity to combine videos by knowledge 

categories by creating playlists. In addition, some respondents noted the possibility of 

obtaining additional knowledge from Vkontakte articles. 

3.4 Demonstration materials 

This refers to both distribution and demonstration directly at the lesson. YouTube 

can be used for demonstration, as well as services such as SlideShare. 

3.5 Organization of educational activities 

This category was most often mentioned in the responses of students who reported 

that social networking makes group organization much more convenient. They noted 

the creation of group chats to share assignments, distribute responsibilities in group 

projects, as well as topics of reports, as the most important options for the use of social 

networks in education. 

3.6 Distance learning 

Modern realities are increasingly promoting distance education. The respondents 

noted that social networks have become a convenient tool for distance learning as they 

can ensure the learning experience that is close to studying in the classroom. Among 

social networks, they especially highlighted Skype and Zoom, which allow organizing 
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group video calls, as well as social networks that support live broadcasts (for example, 

Vkontakte, YouTube and Instagram) and allow the teacher to conduct a lecture online 

and receive questions from students in the comment format. 

Thus, having analyzed both parts of the survey, we can conclude that social networks 

occupy a prominent place in the educational process as they have important organiza-

tional functions. Given this fact, the management of educational institutions should pay 

more attention to the social media implementation in the educational pipeline.  

For example, when students are admitted to university, they could fill in special 

forms to indicate their social media profiles to be subsequently used. However, it should 

be noted that such an initiative may be negatively accepted by students as not every 

person wants to share their personal profiles, as well as the information they contain. In 

addition, not all students may have a profile on the required network. 

The administration of group chats can also be taken under control (for example, as-

signed to the group president). This will make the process of transferring information 

and materials more well-tuned and formal.  

In addition, if there is a need to use video communication services, students can be 

given logins and passwords registered by the university, which will guarantee that all 

students have the opportunity to connect to the video conference. This will also elimi-

nate difficulties related to the identification of each student profile as when registering 

for personal needs, students can choose an abstract username and remove any personal 

data. 

If there is a desire of the university management and there are available funds, a 

social network of the educational institution can also be created (if it has not been cre-

ated yet), where each student who enters the university will be registered. The resource 

can be developed taking into account the needs of a particular university. However, 

unlike the use of available social networks, this practice requires much more resources 

as it will be necessary to involve specialists (developers, designers), as well as to spend 

money on its maintenance (server payment, website maintenance, etc.). In case the ed-

ucational institution has distance learning portals, it is possible to revise their function-

ality and add the functions of social networks, where applicable. For example, the ex-

pansion of the system of private messages, which will be based on the principle of social 

networks allowing users to attach various media files, as well as uniting students and 

teachers in text conferences. 

4 Discussion 

As social networks have penetrated our lives, research on their use in the educational 

process is being carried out around the world. Thus, McCarroll and Curran [21] argue 

that the potential benefits of social media in education are numerous and varied. This 

position is supported by all the participants in our study. Primarily this is due to the fact 

that their effectiveness in communication can already be observed in the big number of 

people who use these networks for everyday communication. Student collaboration un-

derlies a constructivist educating environment, and social media sites provide a plat-

form for building collaborative learning communities. In the presented study, the views 
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of both students and teachers, and the subgroups of those studied within these groups 

completely coincide in this aspect. By their nature, social networks are focused on re-

lationship and facilitate the exchange of experience [3]. 

However, Deng et al. [22] argue that when using social media, teachers should create 

a rich learning environment that fosters individual and group activities through multiple 

communication and collaboration channels. This approach will encourage students to 

take part in learning processes more actively and interact with educators. These are not 

new concepts; they have been anchored in best education practices for many years. The 

assessment of social media as a communication tool interaction with peers and with the 

teacher, as well as the transfer of information and teaching materials, does not raise 

doubts among the respondents. This is also in line with the estimates obtained by sci-

entists from other countries [11,16,23,24]. 

Especially important is the assessment of developing countries, in which the for-

mation of the digital environment still remains or is at a lower level of suffering than in 

developed countries [3]. A study on the use of social media in higher education took 

place for example in Malaysia. The object of the research was to examine their impact 

on the quality of teaching and learning. Thus, five factors have been found to be im-

portant determinants of the benefits of teaching and learning based on the use of social 

media, namely academic reasons, convenience, social media availability, ease of use, 

and e-learning perception [25]. 

The academic reasons are consistent with other studies that have shown that students 

and teachers are taking a position on the application of social networks in learning 

[20,26]. As noted in our study, social media ensure more quality communication and a 

alliance sensation between students and teachers, which in general can have a positive 

effect on motivation to learn. Manasijević et al. [28] write about teachers implemented 

social media in education found better scores in tests and writing fluency and language. 

In addition, social media relationships between students and teachers can develop their 

collaboration and interaction, which will generally develop the educational environ-

ment. 

Face-to-face the teacher - student interaction establish trust relationships and there-

fore creates a high productive and efficient learning environment. To put it in a nutshell, 

social media can promote the information exchange between students and teachers that 

relates to formal goals of education policy [28]. 

The researchers note that the factors of usability and ease of use are also associated 

with a number of new media, including Facebook, Twitter and YouTube [28]. Simi-

larly, they highlight YouTube as it allows users to easily and quickly download and 

search for academic content. On the other hand, Twitter makes it easy to share minimal 

size comments makes feedback instant, and therefore fits the social context of surround-

ings for the learning and teaching [2]. Hortigüela-Alcalá et al. [29] also argue that the 

Instagram and Twitter both learning usage has a significant positive impact raising mo-

tivation of students and increasing engagement in the educational process, as well as 

their academic performance. Another research [30] has shown that the learning usage 

of social media promotes both non-formal learning and student engagement in their 

personal academic achievements, which are determining factors in promoting lifelong 

learning. 
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Habibi et al. [8] discuss the approach approving the core of the successful engage-

ment of social media in the educational process is the rational and controlled use of 

social networks by the teacher; there should always be intelligible rules of intervention 

and a focus on the major topics to be learned. Thus, they note that this process must be 

controlled by the teacher in order to bring positive results. Our study identified signifi-

cant concerns on the part of teachers about the negative impact of social networks, 

which may hinder the development of their use. Some works indicate that a possible 

way out of the situation is the development of training programs and the sharing of 

experience in the pedagogically effective development of the use of social networks 

[19,20]. 

As for the information aspect, Jacquemin et al. [31] have found that teachers should 

realize and consider the fact that information will arrive from multiple sources in this 

case (when using social networks): teachers, students and other members of the educa-

tional community with Internet access. Therefore, feedback generated information have 

been filtered necessarily. Moreover, in order to have capacity to give rich feedback to 

peers, students ought to gain more experience in learning. This experience might in-

crease the teacher - student interaction by opportunities of the network social media 

process [15], as well as during the preparation and review of assignments. 

The research similar to that of Bruine de Bruin et al. [32] found that age is the key 

factor in the social media usage in context of high education practices, primarily when 

it concentrates on their regular use that maintains the relationship among users. For the 

older generation, it may be more difficult to accept and put into practice computeriza-

tion in education. These results are partly supported by our findings indicating a more 

cautious attitude towards social media among teachers of the (older) generation. 

A study by De Meo et al. [16] demonstrates the reasons for the social media con-

suming, especially Facebook; namely, the effective communication between people and 

the ease of sharing knowledge. Another study by Altınay [23] describes methods to 

help learners and encourage them to work together to achieve common learning out-

comes by understanding the concept of collaborative learning. They believe that the 

most effective method is face-to-face collaborative learning in small groups. 

On the other hand, another research demonstrates that social media tools and multi-

ple sites can sufficiently reduce the students’ performance. There was a survey in this 

study to confirm the fact of getting higher grades by students who reduce their time on 

the Internet [24]. Thus, spending more time on social media may result in lower student 

grades. In addition, some students do not properly use a system, such as e-learning, 

which also leads to poor academic performance [17].  

Thus, the world experience confirms that the education implementation of social 

networks is not only possible, but also capable of bringing positive results. However, 

when introducing this practice, it is necessary to take into account the nuances of each 

educational institution and potential users. 
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5 Conclusion 

Based on the study and the reviewed literature, we can conclude that new media 

networks capable be actively used in the process of education development. To identify 

possible ways of using social networks in higher education, a two-stage study was or-

ganized; it involved students and teachers of four Russian universities. The first stage 

of the study was making a questionnaire aimed at the assessment of the general attitude 

of respondents to the social network’s educational usage. The results of the survey 

showed that the teachers and students position towards the social networks learning 

engagement in education is generally positive. The study showed that the main aspects 

of attitudes towards teaching engagement of social media in, both online and in class-

room teaching, for teachers and students are the same. Students‘ scores on social media 

use other than entertainment (4.45 on 5 points Likert’s scale) are more significant than 

lower scores from teachers. Students have a higher assessment of that the social media 

usage will make the processes of learning more convenient (4.86 for students versus 

4.02 for teachers). Students are actively living in a digital environment, while for teach-

ers it causes some precautions. Teachers (3.87) are afraid of the negative impact of 

social networks due learning, while students are not inclined to think so (2.12). 
Both groups of respondents noted the advantages of introducing social networks into 

the educational process (the ability to quickly exchange information and demonstration 

material, ease of use), and also expressed their readiness to use them more often. How-

ever, the teachers expressed concern that the use of social networks could lead to ex-

cessive informality in the communication between the teacher and the student, which 

could negatively affect the learning process; in addition, many of them also questioned 

the possibility of motivating students by the instrumentality of social media in the learn-

ing process. In contrast, students found social media to be a motivating factor. Unlike 

other studies, this study examines aspects of attitudes towards social networks that crit-

ically differentiate the groups studied - students and teachers. The results obtained can 

be practically used to eliminate difficulties in the introduction of training programs us-

ing social networks. 

At the second stage of the research, the respondents were asked to independently 

determine the goals to be achieved by social networks usage. The causes of the using 

of this type media indicated by the respondents were grouped into the following cate-

gories: organizational provision of information (for example, through the creation of 

group chats to report changes in the schedule and other information not related to the 

educational materials); obtaining additional educational information (watching educa-

tional videos, reading articles and scientific papers); distribution of learning and 

demonstration materials (group chats can also be used for this purpose). In addition, the 

possibility of sharing demonstration materials at the lesson was noted; organization of 

educational activities (in particular within study groups). On social networks, students 

can share assignments, distribute responsibilities in group projects, as well as topics of 

reports, etc.; they can study remotely through the use of various services for video con-

ferences and live broadcasts allowing viewers (in this case students) to ask questions in 

the comments in real time. 

iJIM ‒ Vol. 15, No. 11, 2021 109



Paper—The Role of Social Networks in the Organization of the Educational Process and Learning 

Students can be asked to fill in special forms to indicate their social media profiles 

to be subsequently used in the learning process. The administration of group chats can 

be taken under the control of the university for the purpose of a more structured ex-

change of information/educational materials. Also, in the case of using video commu-

nication services, students may be given accounts registered by the university, which 

will guarantee that all students have the opportunity to connect to the video conference 

and eliminate difficulties related to the identification of each student profile as it will 

definitely contain personal data. In addition, the management of educational institutions 

can create their own internal social network as a separate site or based on the available 

distance learning platform. 

Other Russian and foreign universities can later take the results of the study as a 

basis for their own research on the role of social networks in learning processes. In 

addition, similar research can take place in schools and colleges. 
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