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ABSTRACT

A digital media platform can enhance students’ motivation and help them learn new abili-
ties to further their English communication skills. They can utilize it to improve their English
communication skills through their mobile phones for lifelong learning and to integrate
digital media technology into their study and work worldwide, developing 21st-century
abilities and skills. This study aimed to create a digital media platform, improve students’
English communication skills, and study students’ satisfaction with using the digital media
platform through mobile language learning. A sample of 107 students participated in the
self-learning of English for Daily Life Communication course, which was selected using a
simple random sampling technique. The digital media platform included videos and prac-
tices of 20 contents about English communication for daily life. The experiment was carried
out for five weeks. The research instruments included digital media platform, a pre- and
post-test, and a satisfaction questionnaire. The data were statistically analyzed by mean
and standard deviation. The results revealed that the students improved their English com-
munication skills at the .005 significance and were satisfied at a mean of 4.31. It concludes
that the digital media platform benefits by enhancing the students based on their findings
on improving their English communication skills and overall satisfaction. Additionally, both
the educators and students are supported in achieving successful foreign language learning
through mobile technology.

KEYWORDS
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1  INTRODUCTION

In the past 20 years, the conversion of traditional media to new media, which
encompasses digital information, communications technology, computers, and net-
works, has resulted in the emergence of critical digital media as a learning resource.
Every instance of acquiring knowledge necessitates alterations in the brain.
Technology-based training has the potential to enhance working memory and other
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cognitive functions. Additionally, it can offer cognitive enhancement through mental
stimulation as well as keep up with the latest advancements in digital media tech-
nologies, such as social media [1]. A significant number of individuals allocate a tre-
mendous amount of their time engaging with technology, such as consuming news
or watching television, as well as making purchases, including exploring subjects of
interest through social media [2]. Playing games with big crowds is another aspect
of social media, often known as digital media. It’s become a popular pastime that
makes a lot of people happy [3]. By providing convenient access to various techno-
logical resources, including computer equipment and laptops. Nevertheless, engag-
ing with and actively using digital media platforms can have a significant influence
on one’s life, both in terms of physical and emotional aspects [4]. Digital media
makes the sharing of information and the production of content more accessible.
Through the use of descriptions, photographs, videos, audio, and other forms of
media, with the goal of fostering communication within a virtual community setting
that is not only simple but also offers a multitude of advantages [5].

Education is widely recognized as a pivotal factor in the economic and social
progress of a nation. Enhancing the standard of education is a crucial factor in
assessing and certifying institutions to attain advancements in teaching and learn-
ing [6]. The use of information and communication technology (ICT) is one of the
primary motivating factors in the development of skills that have an impact on the
instructional strategies employed by educators. Educators can use technology in
inventive ways to influence the learning process of their students [7]. Incorporating
the solution of practical problems into the development of new instructional strat-
egies [8]. The purpose of the educational process is to improve students’ ability to
solve problems and make decisions, and academic institutions should be prepared
to learn about new conditions in order to attain this goal [9]. The term “21st-century
skills” refers to a comprehensive collection of information, abilities, work habits,
and personality attributes that are considered to be essential for achieving success
in the modern world. In particular, this is the case in classes taken at the university
level [10]. The 21st-century abilities encompass problem-solving, creativity, innova-
tion, metacognition, communication, and more [11]. The nature of education in the
21st century has undergone substantial transformation. Hence, the alterations that
transpire pose a significant obstacle in the schooling sector [12]. In spite of this, the
classroom environment is the first significant aspect that contributes to the stu-
dent’s acquisition of knowledge and the development of their skills. This is nec-
essary in order to generate practical students. Here, skills modeling is utilized to
measure the processes that take place in the classroom and provide learning for the
students [13].

The ability to communicate in English is often regarded as an indispensable
instrument as well as a competitive advantage that can open doors to the inter-
national community [14]. At the moment, the university places a significant
amount of weight on organizing teaching and learning in English, as well as taking
English examinations to evaluate the level of proficiency of graduates, among
other things [15]. Language is mainly used for communication. It is present in
different forms of media and can be utilized in educational activities to enhance
the English language skills of undergraduate students, namely in speaking, reading,
and writing [16]. In education, various advantages of ChatGPT have been high-
lighted, including enhancing students’ writing skills in both their native and second
languages, assisting software students in writing code in multiple programming
languages, easing access to information, and supporting language learning and
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development by understanding language nuances and facilitating near-human
communication [17]. The use of English learning methodologies that generate pas-
sion, the assistance of students in learning English on their own, and the enhance-
ment of their self-assurance in the process of learning the language are all necessary
components [18].

The problem of Thai students is English communication ability for their study,
daily life, and jobs. The main issue with English listening among Thai hotel staff
when interacting with foreign customers and colleagues was generally minor, with
the most frequent difficulty being understanding various English accents. Problems
with English speaking when dealing with foreign customers and colleagues were
the least significant [19]. Students lack practice in English communication using
technology and spend limited time on self-study. They also struggle with pronun-
ciation during English conversations in class. It is recommended that conversation
classes focus on increasing students’ awareness of correct English pronunciation
and provide more opportunities for practicing goal-oriented, casual conversations.
Additionally, students should receive explicit feedback on natural conversational
mechanisms to achieve specific interactional goals [20]. It is also recommended that
ESL programs should be designed to encourage students to learn English through
media platforms and social interaction [21].

The researcher is an English instructor, and along with the co-researchers who
have specialized in digital technology, they recognized the necessity of enhancing
students’ English communication skills. In this study, we have created the digital
media platform that provides English communication skill improvement for stu-
dents and others. This platform ensures offline accessibility without requiring
an internet connection once it is downloaded and installed on mobile devices.
Thus, learners can conveniently access its contents and practices anytime, any-
where, for enhancing their English communication skills. In addition, providing
regular, constructive, and timely feedback, along with increasing students’ access
to technology and open resources during the COVID-19 period, were highlighted
as significant ways to promote instructional effectiveness [19]. The students’
potential in English communication is significantly amplified by utilizing mobile
language learning.

2  LITERATURE REVIEW
2.1 Digital media platform

Digital media include software applications that utilize the capabilities of
the Internet to disseminate information [22]. Sites are one of the most crucial
forms of digital media. Web pages contain a wide variety of materials that a web
browser can access. The content types encompassed in this category consist of text,
photos, videos, and links. Web pages provide users the ability to retrieve infor-
mation, news, entertainment, and web services. Furthermore, mobile applica-
tions play a crucial role in the realm of digital media [23]. The development of
digital media platforms on mobile phones is currently underway with the goal
of becoming more comprehensive and reaching people in all regions. It makes
it possible for us to incorporate a wide variety of information resources, such as
YouTube and Instagram, in order to accomplish our professional goals. Users can
acquire a variety of abilities through YouTube, which is a video platform that is
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both convenient and available [24]. As a component of the digital media platform,
social media platforms that are already in existence are regarded as a place where
users may engage, share content, and communicate online [23]. These program
tactics will be more engaging if they combine many platforms, and behavior mod-
ification strategies that are conducted utilizing digital technology will incorporate
numerous platforms. They are evaluated based on how they engage with and react
to their utilization [25]. On the other hand, being exposed to and participating in
the use of digital media platforms can affect people’s lives, whether it be physically
or emotionally [25]. Research on the subject of digital media platforms is intriguing
because it has the potential to generate a lasting competitive edge for these plat-
forms [26]. The content encompasses several subjects, such as digital learning, that
focus on enhancing English language proficiency, which is crucial for both personal
and professional endeavors [27]. Universities are making an effort to get students
involved in activities that improve their cognitive skills while they are learning
English through the use of digital gadgets and various media platforms [26]. The
utilization of digital media platforms such as Google Classroom, Padlet, Quizizz,
Mentimeter, and Classtool has the potential to enhance the motivation of students
to further their English language education. This is the case since the pupils are
eager to respond to questions and that they are pleased to acquire new information
[28]. Both students and teachers stand to benefit from this development because
the use of suitable digital media platforms has the potential to enhance the teach-
ing process by shifting away from traditional approaches and towards a more
learner-centered approach [28]. The digital media platform is a medium that helps
students learn new abilities, such as listening, speaking, reading, and writing skills.
It is a medium that adds new skills to the learning process. [24]. Therefore, digital
media platforms should be the foundation upon which the future is built [30].

Artificial intelligence (AI) applications represent some of the most significant
advancements in digital technology, effectively aiding learners in improving their
literacy and English communication skills. Integrating digital media platforms
with Al can enhance educational experiences, allowing chatbot programs such
as ChatGPT to provide accurate information and quickly connect students with
experts, thus saving considerable time and expense ChatGPT, an Allanguage model,
is considered a versatile learning tool, supporting language learning in numerous
ways, such as generating text in various genres (e.g., stories, recipes, emails), trans-
lating, summarizing, solving problems, correcting content and grammar, enhanc-
ing vocabulary, and answering questions across many languages, skills, topics,
and levels. Consequently, ChatGPT offers diverse learning experiences tailored to
learners’ needs. It can be essential for accessing and translating resources in dif-
ferent languages, thereby eliminating language barriers and making information
accessible in languages that individuals might not otherwise be able to under-
stand. [31]. Moreover, ChatGPT supports multiple languages, including English and
Korean, and can modify the content and format of the generated text to meet the
user’s demands and needs while simultaneously creating a natural conversational
experience [32].

2.2 English communication

Communication in English refers to the act of imparting or transmitting knowl-
edge or information through spoken expression, written language, or other forms
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of media. Communication is the act of exchanging information or engaging in
interaction between individuals or cultures [14]. It is now possible to acquire the
skills necessary to communicate in English through the use of technology that may
be utilized both inside and outside of the English classroom through the usage of
mobile devices. More significant opportunities to speak in English are afforded as
a result [29]. The English language is essential in both the workplace and in life,
particularly for undergraduate students who are required to communicate in English
on a regular basis so that they may function effectively. Students, on the other hand,
need more confidence and are afraid to engage in conversation in English for a vari-
ety of reasons [16]. Communication and presentation in English are not prioritized
when there is insufficient knowledge of English vocabulary and the themes that
are covered in the classroom [30]. Including the requirement for increased profi-
ciency in the English language. This may have an impact on work chances in the
future [31]. Consequently, the development of English communication skills, such as
listening, speaking, reading, and writing, is a primary focus of education at the uni-
versity level. It is only possible to communicate effectively in English by possessing
all of these skills [31].

2.3 Mobile language learning

Mobile phones have been more accessible to users over the past few years,
which has enabled them to carry out a greater variety of jobs within the context
of mobile devices [33]. Mobile phones are ubiquitous in daily life due to their sig-
nificance and advantages in various domains, encompassing social interactions,
business activities, and educational endeavors [34]. Technology can enhance all
elements of our everyday lives, including acquiring knowledge. Recent devel-
opments in smart mobile device capabilities and student penetration rates have
been shown to enhance student engagement and improve learning results. This
allows these devices to create suitable activities and tools that enhance student
understanding and facilitate learning [35]. The study of mobile language acqui-
sition is a relatively new area of research that has developed over the years. This
helps support many aspects of learning the English language, including vocabu-
lary, understanding, speaking, listening, and writing abilities, among others [36],
[37]. One of these abilities is the capacity to compose sentences. Because of the
rapid development of mobile language learning applications, there has been a
paradigm shift away from learning that is centered on the teacher and toward
an environment that is more focused on real-time language learning [38]. Mobile
language learning applications take advantage of the portability of mobile learn-
ing features to offer access to information and interactive elements in order to
create an environment that is conducive to language learning through the use of
mobile phones [39]. For the purpose of assisting students in practicing all areas
of English, including learning outside of the classroom through the utilization
of mobile language learning applications. In order to develop English skills, it is
regarded as an instructional instrument that may be used to create self-learning
opportunities [40], [41]. This includes improving one’s command of the English
language. As a result, the process of learning English has become more flexible.
It is not restricted by time or location and can be viewed at any moment of the
day or night [37], [42].
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2.4 PRISMA flow diagram

The systematic literature review aims to consolidate research on digital media
platforms for English communication improvement through mobile language
learning. The process of study selection is illustrated in the PRISMA flow diagram
in Figure 1. A systematic document search was carried out in the Scopus databases
following the PRISMA flow diagram. In this study, only English communication
skills paper are a publication stage final, and source type journals published in the
past five years, between January 2019 and April 2024, have been included. The
keywords and search operators used were (TITLE-ABS-KEY (English AND commu-
nications) AND PUBYEAR > 2019 AND PUBYEAR <« 2024) AND (mobile AND language
AND learning) AND (digital AND media AND platform) AND (LIMIT-TO (LANGUAGE,
“English”)) AND (LIMIT-TO (PUBSTAGE, “final”)) AND (LIMIT-TO (DOCTYPE, “ar”) OR
LIMIT-TO (DOCTYPE, “cp”) OR LIMIT-TO (DOCTYPE, “re”)) AND (LIMIT-TO (SRCTYPE,
“j”) OR LIMIT-TO (SRCTYPE, “p™)).

The synthesis and associated research are depicted in Figure 2, which presents
a bibliographic study of the digital media platform aimed at enhancing English
communication skills through mobile language learning.

( ) [ Identification of studies via databases and registers ]
g
= Records removed before screening:
= Records identified from*; Record between 2019-2024
= Database Scopus > (n=43)
= (n=202) Record limit to English
- (n=1)
) \ 4
Records screened. o Record excluded
(n=158) o m=3)

=

5 Reports sought for retrieval > Record excluded

3 (n=155) (n=7)

Reports assessed for eligibility % Reports limit. to Journal and conference
_ > proceeding and all open access
(n=148) -
(n=62)
—

D v

Studies included in the review
(n=86)

Included

Fig. 1. PRISMA flow diagram
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Fig. 2. A bibliographic analysis of the digital media platform on English communication
improvement through mobile language learning

2.5 Architecture of the digital media platform on English communication
improvement through mobile language learning

The framework of the digital media platform on English communication improve-
ment through mobile language learning is shown in Figure 3.

1. Step1Inputdata: The researcher has established study goals and is utilizing digital
technology, a contemporary medium that has garnered significant interest. They
utilize vocabulary-based content and real-world scenarios to enhance English
proficiency in listening, speaking, reading, and writing. These activities are con-
ducted by using smart devices, emphasizing mobile phones, which are widely
utilized in everyday life. To create the material for this digital media, expertise
from English teachers will be necessary. Individuals who wish to use this dig-
ital media must be enrolled as university students and committed to utilize it
consistently for five weeks and showcase digital media’s efficacy.

2. Step 2 Process data: This step consists of three main processes: Step 2a. Preparing
for usage of digital media platforms: 1) informing learning, 2) preparing materi-
als for learning, and 3) doing a pre-test. Step 2b. Learning process of English com-
munication skills: 1) Study lesson objectives 2) Create lesson format according
to platform 3) Practice listening, speaking, reading, and writing, and 4) Practice
according to the situations specified in the lesson. Step 2c. The measuring process
is a post-test.

3. Step 3 Output data: To evaluate the digital media platform to improve English
communication through mobile language learning, questionnaires should be dis-
tributed to students and professionals in information technology or computers.
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4. Step 4 Feedback: Responding to the evaluation results of digital media platforms
to improve English communication through mobile language learning. To oper-
ate as a foundation for expanding digital media to provide students’ opportuni-
ties for practicing with their English abilities.

@;

Objectives

&

Technology

Process

._ » Inform learning
@_ > Preparing materials for learning
(3) = Pre-test

1. Preparing for use of
digital media platforms.

-
-
- v
l—./

Evaluate platform satisfaction

2. Learning process
English communication skills.

3. Measurement
process.

Fig. 3. The architecture of digital media platforms for English communication improvement
through mobile language learning with steps

3  RESEARCH OBJECTIVES

The objectives of this study were:

1. To create the digital media platform for English communication skills improve-
ment through mobile language learning.

2. To improve students’ English communication skills by using the digital media
platform through mobile language learning.

3. To study students’ satisfaction toward using the digital media platform for English
communication improvement through mobile language learning.

4  RESEARCH OBJECTIVES

This is an experimental study. The researcher collected data from a sample
group of university students who were interested in learning and improving their
English communication by using the digital media platform through mobile lan-
guage learning that is expanded from the previous researches: E-learning in various
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English courses, for instance, Reading English for Learning, English for Business
Communication, and English for Secretaries.

A sample of this study consisted of 107 students who were taking a self-learning
course, English for Daily Life Communication, using a simple random sampling
technique. They practiced English communication skills for five weeks on a digital
media platform through mobile language learning. The content covered greeting,
self-introduction, interest, family, daily routine, hometown, shopping, food, eating
out, health, occupation, leisure, travel, fashion, opinion, relaxation, past events,
future events, culture, and business. All contents have videos and practices for their
self-learning on mobile phones. The study methodology is as follows:

Step 1: The researchers created a digital media platform for English communi-
cation skills which were evaluated, the contentment of nine individuals with
expertise in specific fields: five specialists in computers and information tech-
nology, and four individuals who specialize in teaching English.

Step 2: The students accessed the digital media platform by downloading and
installation on mobile language learning.

Step 3: The students did a pre-test, practiced with videos, and did a post-test and
satisfaction questionnaire.

Step 4: The data were analyzed and overall described by mean and standard
deviation.

5  RESULTS

The researcher collected data from the analysis of satisfaction of students with
the digital media platform on English communication improvement through mobile
language learning, and presented them in Table 1.

Table 1. Analysis of result of students’ satisfaction while using a digital media platform
for improvement of English communication through mobile language learning

Results

Satisfaction Items SatlLsfac;lon
Mean S.D. A
1 | The platform facilitates the evaluation of English content. 442 | 0.69 Much
2| The platform employs digital technology to facilitate 429 | 0.70 Much
content creation.
3 | The platform facilitates the development of English communication 428 | 0.78 Much
proficiency.
4 | The platform fosters self-motivation to acquire and enhance English | 4.38 | 0.71 Much

communication abilities independently.

5 | The platform facilitates independent learning and practice of English | 4.32 | 0.80 Much
communication skills.

6 | The platform enhances proficiency in independent English 422 | 0.73 Much
communication.

7 | The platform facilitates the practical application of English 432 | 0.72 Much
communication

From the Table 1, it can be concluded that the students’ satisfaction with the dig-
ital media platform to improve English communication through mobile language
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learning is very high, which has an average mean of 4.31 (SD = 0.73). The platform
that facilitates the evaluation of English content is very high, at a mean 4.42 (SD =
0.69). The platform fosters self-motivation to acquire and enhance English commu-
nication abilities independently, which is very high at mean 4.38 (SD = 0.71).

The researcher collected data from the analysis of satisfaction from experts
with the digital media platform to improve English communication through mobile
language learning and presents them in Table 2.

Table 2. Analysis of results of experts’ satisfaction with a digital media platform on English communication
improvement through mobile language learning

Results  gatisfaction
Assessment Items Level
Mean S.D. B
1 | The platform facilitates the evaluation of English content. 444 | 053 Much
2 | The platform employs digital technology to facilitate 422 | 044 Much

content creation.

3 | The platform facilitates the development of English communication 444 | 0.88 Much
proficiency.

4 | The platform fosters self-motivation to acquire and enhance English | 4.11 | 0.33 Much
communication abilities independently.

5 | The platform facilitates independent learning and practice of English | 4.22 | 0.44 Much
communication skills.

6 | The platform enhances proficiency in independent English 422 | 083 Much
communication.

7 | The platform facilitates the practical application of English 444 | 0.88 Much
communication knowledge and abilities in everyday circumstances.

8 | An online platform designs to facilitate the independent practice 467 | 050 Most
of English communication skills utilizing contemporary digital
technology.

9 | The platform facilitates the acquisition and honing of English 456 | 0.53 Most

communication abilities through independent learning and practice.
Utilizing contemporary digital technology for future expansion.

10 | The platform possesses the capacity to proficiently communicate 467 | 050 Most
in the English language which can be utilized for future academic
pursuits and professional endeavors.

Total 440 | 059 Much

From the Table 2, it can be concluded that the experts’ satisfaction with the dig-
ital media platform to improve English communication through mobile language
learning is very high which has an average mean of 4.40 (SD = 0.59). An online
platform is designed to facilitate the independent practice of English communica-
tion skills utilizing contemporary digital technology, and the platform possesses the
capacity to proficiently communicate in the English language, which can be utilized
for future academic pursuits and professional endeavors. The highest levels have an
average mean of 4.67 (SD = 0.50). The platform facilitates the evaluation of English
content, the platform facilitates the practical application of English communication
knowledge and abilities in everyday circumstances, and the platform facilitates the
practical application of English communication knowledge and abilities in everyday
circumstances at many levels, which have an average mean of 4.44 (SD = 0.50, 0.88).

168 International Journal of Interactive Mobile Technologies (iJIM) iJIM [ Vol. 18 No. 22 (2024)


https://online-journals.org/index.php/i-jim

iJIM | Vol. 18 No. 22 (2024)

Mobile Language Learning: A Digital Approach to Improving English Communication

Table 3. Analysis of students’ English communication improvement results
with a digital media platform through mobile language learning

Sig. (2-Tailed)

Pre-test 107 52.37 15.70
4.976 .000
Post-test 107 59.96 20.54
Note: P<0.01.

From the Table 3, it can be concluded that the students’ English communication
improvement with the digital media platform through mobile language learning
increased at the .005 significance. The students had a post-test mean greater than
the pre-test mean, showing that they improved their more English communica-
tion skills.

6  DISCUSSION AND CONCLUSION

The results showed that the students improved their English communication
and had much satisfaction on digital media platforms through mobile language
learning since they could practice their more English communication skills conve-
niently. There are also videos that make them interested in practicing their English
communication skills. The more they practice, the more they improve their English
communication skills. The students’ English communication skills improved signifi-
cantly following the use of the mobile application. The students held positive atti-
tudes towards all aspects of the mobile application. [43] One of the positive effects
they mentioned was the fact that the COVID-19 process encouraged teachers and stu-
dents to learn collaboratively and experiment with innovative learning approaches.
In addition, both versions of ChatGPT emphasized the importance of well-being in
education, as well as the increased use of technology in education and the improve-
ment of both teachers’ and students’ digital skills during the pandemic [30]. ChatGPT
could act as a language learning tool and support the teaching procedure, especially
for students with a refugee/migrant background [32]. The students made significant
progress in overall speaking performance through Al-powered training, as evi-
denced by improvements in scoring reports and the length of student responses.
In addition, the students managed to articulate specific statements regarding their
speaking skills, develop systematic judgments concerning personal performances,
and deploy targeted strategies in formulating follow-up action plans. The potential
of Al-supported training in fostering positive shifts in students’ language awareness
within instructional context [47].

Moreover, teachers, curriculum developers, and policymakers are seeking to
enhance foreign language education through cutting-edge technological interven-
tions. Leveraging the potential of interactive mobile learning (IML) can greatly
improve the educational environment and provide students with more engaging
and efficient pathways to learning foreign languages [48]. Analyzing the interac-
tions between motivated teachers and engaged students in these environments may
provide crucial insights into the mechanisms behind the successful integration of
mobile technology [49] that support educators and students enhancing successful
foreign language learning.
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