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ABSTRACT

Mobile technologies have become essential for digital public sector transformations. Existing
studies treat these technologies as mobile communications technologies. This research uses a
theory-building bibliometric approach to reposition Interactive Mobile as a strategic catalyst
for digital innovation, organisational integrity, and public sector performance. Interactive
mobile is applied to 1,528 Scopus documents published from 2021 to 2025 and is analyzed
using bibliometric performance analysis and science mapping. For publication performance
analysis, Microsoft Excel was used, and for co-authorship, keyword co-occurrence, bib-
liographic coupling, and co-citation analyses, VOSviewer (Version 1.6.20) was used. The
results show a clear departure from technology-based mobile communications research
and analyses to research in a multidisciplinary area of digital innovation, digital governance
and smart public services, organizational capability, and citizen engagement. Science map-
ping also shows increased intellectual convergence of interactive mobile, digital innova-
tion, organizational capability, and public sector governance. Using science mapping and a
theory-building approach, the research proposes the Interactive Mobile Strategic Capability
Framework. Interactive mobile is the primary capability that enables digital innovation,
organizational integrity, and public sector performance. While bibliometrics is primarily a
descriptive science mapping, using a capability-based approach to public administration,
this study extends the boundaries of public sector research and provides a strong theoretical
basis for the future empirical research of digital public sector initiatives, innovations, and
organizational transformations.
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1  INTRODUCTION

Public sector entities face new challenges. Tech continues to become more
advanced. People expect more from the services they pay for. They want them
to be more efficient. They want more transparency. They want responsiveness.
The need for the digital transformation of services is pushing governments to
adapt. Mobile technologies of an interactive nature have developed new dimen-
sions beyond simple cellular communication. They have developed into digital
platforms that support the communication of government to citizens, businesses,
and all other stakeholders in the ecosystem and back. Al, cloud computing, the
Internet of Things (IoT), 5G, blockchain, interactive technologies, and digital
identity systems provide the advanced infrastructure for the interactive mobile
technologies that continue to support public services, collaborative governance,
and the administration of mobile technologies and public sector transformation
and innovations.

“Interactive mobile” means more than just flexible technologies for digital
innovation [1]. “Digital innovation” refers to transformative changes that improve
public services through new techniques enabled by digital technologies [2].
Interactive mobile technologies enable public organizations to innovate by sup-
porting participatory citizen services, facilitating real-time communication, col-
laboration, and service co-creation between governments and citizens [3]. These
technologies strengthen citizen participation by empowering individuals to
contribute to public decision-making and service improvement [4]. They also
provide new mechanisms for interagency coordination, knowledge sharing, and
digital communication, enabling public organizations to respond more effec-
tively to changing societal needs while enhancing service accessibility, efficiency,
and responsiveness [5]. Figure 14 illustrates the evolution of the intellectual
structure of interactive mobile research through the co-citation network of cited
references.

This strategic capability has become increasingly important as governments
adopt digital-first strategies to improve service quality, organizational adaptability,
and sustainable public sector innovation [6] [7] [8] [9] [10] [11]. Interactive mobile
technologies have become essential enablers of digital transformation by support-
ing integrated service delivery, mobile governance, citizen-centric innovation,
and data-driven public management. As demonstrated in Figure 13, the keyword
co-occurrence network indicates that interactive mobile research has progressively
converged with digital transformation, smart governance, citizen engagement, arti-
ficial intelligence, and public service innovation, reflecting its growing strategic role
within contemporary public administration.

To fill the identified voids, a theory-building bibliometric method has been
applied in this study for researching the evolution of thought related to Interactive
Mobile in the 1,528 Scopus-indexed publications for the years 2021 to 2025. Unlike
the majority of the studies where the focus has been on descriptive analyses that rely
on the science of logic modeling, this study aims to develop an integrated interactive
mobile strategic capability framework by articulating interactive mobile research
concepts. The framework positions interactive mobile as the primary strategic capa-
bility that enables digital innovation, augments organizational integrity, and bolsters
public sector performance.
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This study adds to the public administration literature and provides a capability-
based explanation of digital transformation by extending bibliometric analysis
from descriptive knowledge mapping to theory building. This study creates a solid
conceptual basis for future empirical studies of digital governance, organizational
innovation, and public sector performance.

2  METHODOLOGY

This study used a theory-building bibliometric approach to investigate the
intellectual evolution of interactive mobile research and construct an integrated
strategic capability framework for public sector organizations. Most bibliometric
studies describe trends in publications and citations. This study goes beyond stan-
dard bibliometric performance analysis by integrating science mapping to exam-
ine the intellectual, conceptual, and social structures of the research domain.
This approach is particularly important because knowledge remains fragmented
regarding how interactive mobile functions as a strategic capability that drives dig-
ital innovation, strengthens organizational integrity, and enhances public sector
performance [12] [13] [14].

Data were gathered from the Scopus database, which is recognized as one of
the most comprehensive sources of peer-reviewed literature for bibliometric and
science mapping research [15]. The search was restricted to publications pub-
lished between 2021 and 2025 using the keywords “Interactive Mobile” and related
digital innovation terms within the public sector and government context. After
applying the inclusion and exclusion criteria, 1,528 publications were selected for
analysis. Figure 1 presents the systematic search strategy and article selection pro-
cess. In addition to journal articles, the dataset included conference papers, book
chapters, reviews, editorials, and other scholarly documents.

Using Microsoft Excel, a comprehensive bibliometric performance analysis
was conducted to identify publication characteristics, including document types,
annual publication trends, leading journals, prolific authors, institutions, countries,
funding sponsors, and the most cited publications. The second stage employed
VOSviewer Version 1.6.20 to perform science mapping through co-authorship,
keyword co-occurrence, bibliographic coupling, and co-citation analyses [16]
[17] [18]. Figures 10-14 present the respective bibliometric networks, illustrat-
ing collaboration patterns, major research themes, intellectual structures, and
emerging knowledge gaps that collectively explain the evolution of interactive
mobile research.

This study relies on the bibliometric data and adopts a theory-building
approach by combining the results of both the performance assessment and the
scientific mapping to create the Integrated Interactive Mobile Strategic Capability
Framework. The framework treats the bibliometric data as descriptive results and
the interactive mobile as the basic organizational capability that enables digital
innovation and strengthens organizational integrity, which in turn enhances public
sector performance. This capability-based approach places the focus of bibliometric
analysis from descriptive research in knowledge domains to the realm of theory
construction in public administration and digital governance.
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Search field: TITLE-ABS-KEY
Search term: “Digital Innovation”
Publication period: 2021-2025

Initial Scopus records: n = 38,244

Refined Scopus records based on title,
abstract and keywords: n=5553

Date of data extraction: July 23", 2026

Search within:  Articles title

Final selected documents: n= 1,526

Bibliométric analysis was conducted
using VOSviewer. The analysis included

\ co-authorship, keyword co-occurrence,

'y citation analysis and bibliographic

| coupling to identify publication trends,
influential contributors, collaboration
networks and emerging themes on
Digital Innovation research.

Fig. 1. Flow diagram of the search strategy

3 RESULTS AND ANALYSIS
3.1 Document profile

The document profile presents the evolution of interactive mobile research within
the broader digital innovation landscape in the public sector. A total of 1,528 Scopus-
indexed publications published between 2021 and 2025 were analyzed. The findings
indicate that interactive mobile is an emerging, rapidly expanding, and multidisci-
plinary research domain. The predominance of journal articles, conference papers,
and book chapters demonstrates that the field has progressed beyond its exploratory
stage into a more established area of scholarly inquiry. Furthermore, the concentra-
tion of publications across business, management and accounting, computer science,
social sciences, engineering, and economics reflects the convergence of technology,
management, and governance, highlighting interactive mobile as a strategic capa-
bility that supports organizational transformation and public sector innovation [19]
[20] [21]. Figures 2—4 summarize the distribution of document types, leading publica-
tion sources, and subject areas that characterize the research landscape.

The annual publication trend further confirms the growing importance of
interactive mobile research. The number of publications increased steadily from
183 in 2021 to 562 in 2025, representing more than a threefold increase within
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five years. This growth corresponds with the widespread adoption of integrated
mobile platforms, artificial intelligence, cloud computing, and digital government
initiatives across public organizations. Consequently, interactive mobile is increas-
ingly recognized not merely as a mobile communication technology but as a mul-
tidisciplinary strategic capability that enables digital transformation, innovation,
and citizen-centered public service delivery [22] [23] [24]. Figure 5 illustrates the
sustained growth in scientific publications, demonstrating the expanding scholarly
interest and maturity of the field.

The maturity and multidisciplinary nature of the field is also reflected in the lead-
ing publication sources. Journals like Sustainability and Technological Forecasting
and Social Change and conference proceedings like those at the Annual Hawaii
International Conference on System Sciences are some of the prominent sources for
research on digital innovation and interactive mobile. Their popularity suggests that
more of the contemporary research is looking at interactive mobile in the context
of digital ecosystems, sustainable development, and digital governance. The doc-
uments also suggest that Interactive mobile research is within the field of digital
innovation and has significant influence on public sector research.
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[% PUBLICATION TRENDS ON DIGITAL INNOVATION IN THE PUBLIC SECTOR (2021-2025) DO(U"ZU-‘T RESULTS LEADING PUBLICATION SOURCES ON 1 528
DIGITAL INNOVATION RESEARCH B (5
DISTRIBUTION OF PUBLICATIONS BY DOCUMENT TYPE
aw 0% 02% o . ? Sustained growth in research _
" - 04% /02* o,:“ G " 890 582% .1{" f:"':xﬁ:??r(':::m"m _/ﬁ ANNUAL PUBLICATION TREND (2021-2025)
\\\ y Conference Paper 323 211% o 562 20 =
w @ Book Chapter m 12% i L ]
Review 8 s3% 500 1 =7 z 15
) @ Book 29 19% % 00 3753/ é |
) OF10
101{3:?»?«5 o o e g2 24 ul‘/‘ § : 5
0 Note 6 04% g ol 18 e i 3 e
o Retracted 3 o 2 I ' =z 3 g =
S 3 1
e Conference Review 3 0.2% 100 i 0 hod A, A
etter | 2021 2022 2023 2024 2025
o ‘ : % 2021 2022 2023 2024 2025 YEAR
Other 2 0.2% YEAR
—@~— Sustainability Switzerland - f the Annual Hawaii —@~— Studies in Science of Science
Conference on System Sciences
T:i;:r:br;:r;::?It;:‘;u‘wu:::lzc;n*and2025. and growth of scholarly publications related to digital innovation —@— Technological Forecasting and Social Change ~®— Lecture Notes in Networks and Systems
Fig. 2. Distribution of publications by document type Fig. 3. Leading publication sources on digital innovation research
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Sassanelli, C. is the most productive author with 11 documents, followed by Terzi, S. (9) and Yoo, Y. (8).

These leading authors have made significant i to ad

ing digital innovation research.

Fig. 6. Most productive authors on digital innovation research, 2021-2025
Source: Scopus database, Elsevier (2026).

3.2 Global research landscape

The geographical distribution of interactive mobile research demonstrates its
growing international recognition and global relevance. China leads the field in terms
of publication output, followed by major contributors such as the United States, the
United Kingdom, Germany, Italy, India, Malaysia, and Indonesia. The active partici-
pation of both developed and developing countries indicates that digital innovation
has become a strategic priority across diverse economic and administrative contexts.
Governments are increasingly investing in interactive mobile technologies, artificial
intelligence, and digital platforms to improve public service delivery, strengthen gov-
ernance capabilities, and accelerate public sector innovation [25] [26] [27]. Figure 8
illustrates the global distribution of scientific publications, while Figure 11 presents
the international collaboration network, highlighting the strong cross-country part-
nerships that continue to shape the evolution of interactive mobile research. Most
productive authors on digital innovation research are listed in Figure 6, and the
most productive institutions on digital innovation are listed in Figure 7.
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China leads global research output in digital innovation with 351 documents, followed by Germany (163) and
the United States (141). Together, the top 10 countries contribute 1,241 documents, accounting for 81.3% of the total
publications.

i

Fig. 7. Most productive institutions on digital innovation
research, 2021-2025
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China leads global research output in digital innovation with 351 documents (23.0% of total),
followed by Germany (163) and the United States (141).
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UK Research and Innovation

European Regional
Development Fund
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MOST ACTIVE FUNDING SPONSORS ON
DIGITAL INNOVATION RESEARCH

3.3 Impact of research: funders and leading citations

The National Natural Science Foundation of China and the European Commission
are key funding agencies for digital innovation research. National funding agen-
cies uphold the role of government funding as a critical driver for research in this
domain. The government funding of research in Interactive mobile technologies
reflects governments’ understanding of the economic and public service transfor-
mational value of these technologies. This is evidenced through research and devel-
opment integration in highly cited articles. Collectively, these studies have pioneered
the field of digital innovation and provided a basis for theories around the capabil-
ity and transformation of organizations in the digital era. The interactive mobile
research domain is well supported and established through intense international
funding, cross-disciplinary research collaboration, and growing intellectual capital.
Figure 9 visualizes the most active funding sponsors on digital innovation research.
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Fig. 9. Most active funding sponsors on digital innovation
research, 2021-2025

Fig. 10. Most cited articles on digital innovation research, 2021-2025

3.4 Science mapping analysis

By showing the connections between scholars, institutions, countries, and research
themes, science mapping provides the ability to analyze the intellectual, conceptual,
and collaborative structure of interactive mobile research. Compared to bibliometric
performance indicators, which only measure publications and their productivity, sci-
ence mapping is concerned with the progression of research and the identification of
research communities, aswell as the relevant theories that contribute to the emergence
of a research domain. Through co-authorship, keyword co-occurrence, bibliographic
coupling, and co-citation analyses, it is shown that research on interactive mobile
interdisciplinary studies has transitioned from fragmented, technology-centered
studies to a cohesive, integrated multidisciplinary domain on digital innovation, orga-
nizational capability, and the transformation of the public sector.

The country co-authorship network reveals extensive international research
collaboration, with China, Germany, the United States, and the United Kingdom
serving as major global knowledge hubs. Strong collaborative relationships are
also evident among Malaysia, Indonesia, India, and Australia, demonstrating that
interactive mobile research has evolved into a globally interconnected field. Such
international collaboration facilitates the exchange of knowledge, technology, and
research expertise, thereby accelerating digital innovation and strengthening public
sector transformation. These collaborative patterns further indicate that interactive
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mobile is increasingly recognized as a strategic organizational capability that sup-
ports organizational learning, cross-border knowledge sharing, and digital public
sector collaboration rather than merely serving as a communication technology
[28] [29] [30]. Figure 11 illustrates the country co-authorship network and the global
collaboration structure within the field.

The conceptual development of interactive mobile research is reflected in the
keyword co-occurrence analysis. Digital innovation, digital transformation, digital
technologies, artificial intelligence, data analytics, sustainability, and innovation
emerge as the dominant research themes, demonstrating that the field has expanded
well beyond its technological origins. These findings suggest that interactive mobile
increasingly functions as the enabling technological layer for organizational innova-
tion, collaborative governance, digital ecosystems, and intelligent public service deliv-
ery. The convergence of technology, organizational capability, and governance also
indicates that successful digital transformation depends on integrating technological
advancement with organizational and managerial capabilities [31] [32] [33].
Figure 12 presents the keyword co-occurrence network, illustrating the major
conceptual clusters and emerging research directions.

The intellectual maturity of the field is further confirmed through the bibliographic
coupling and co-citation analyses. Bibliographic coupling reveals strong conver-
gence around digital innovation, strategic management, organizational capability,
and digital ecosystem research, while the co-citation network identifies influential
scholars such as Lyytinen, Yoo, Teece, Feldman, Majchrzak, and Song as the intellec-
tual foundations of interactive mobile research. These foundational works integrate
information systems, innovation management, organizational theory, and strategic
management into a coherent body of knowledge, demonstrating that interactive
mobile has evolved into a mature and interdisciplinary research domain [34] [35].
The integration of findings from the science mapping analyses indicates that inter-
active mobile should be viewed as an organizational capability rather than merely a
technological application. The convergence of international collaboration, dominant
research themes, and shared theoretical foundations provides strong evidence that
interactive mobile serves as a catalyst for digital innovation within public organi-
zations. Accordingly, this study proposes an integrated capability-based framework
in which interactive mobile drives digital innovation, strengthens organizational
integrity, and ultimately enhances sustainable public sector performance. Figures 13
and 14 collectively illustrate the bibliographic coupling, co-citation networks, and
intellectual structure that underpin the proposed theoretical framework.
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4  DISCUSSION
4.1 Interactive mobile as a strategic capability

The bibliometric evidence demonstrates a clear intellectual shift in interac-
tive mobile research between 2021 and 2025. Contemporary studies have moved
beyond focusing solely on mobile devices, communication applications, or tech-
nology adoption toward conceptualizing interactive mobile as a strategic organiza-
tional capability that drives digital innovation and organizational transformation.
The substantial growth in publications, together with the multidisciplinary con-
tributions from business and management, computer science, engineering, and
public administration, as well as increasing international collaboration, indicates
that interactive mobile has become a significant research domain within digi-
tal government and public sector innovation. These findings suggest that mobile
technologies create greater organizational value when integrated into broader dig-
ital transformation initiatives rather than functioning as standalone communica-
tion tools [5] [16] [17]. Figures 5, 8, and 11 collectively demonstrate the sustained
growth of the field, its global research distribution, and the expanding international
collaboration network.

The science mapping analyses further reinforce this interpretation. The key-
word co-occurrence network identifies digital innovation, digital transformation,
artificial intelligence, data analytics, and sustainability as the dominant research
themes, while the country co-authorship network highlights China, Germany, the
United States, and the United Kingdom as the principal global collaboration hubs.
Together, these findings indicate that Interactive Mobile has become embedded
within broader digital transformation ecosystems, where technological capability
is closely integrated with organizational learning, collaborative governance, and
institutional innovation. Consequently, Interactive Mobile should be recognized
as a foundational organizational capability that enables continuous innovation,
adaptive governance, and more responsive public administration [19] [20] [21].
Figures 11 and 12 illustrate these collaborative and conceptual developments,
providing empirical support for the capability-based perspective proposed in
this study.
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4.2 Digital innovation and organizational integrity

The findings further demonstrate that interactive mobile creates organizational
value primarily through digital innovation. Digital innovation emerges as the most
prominent theme in the keyword co-occurrence network, accompanied by strong
linkages with artificial intelligence, digital technologies, and organizational trans-
formation. This pattern indicates that interactive mobile is increasingly serving as
the technological foundation for redesigning organizational processes, integrating
public services, enabling collaborative decision-making, and supporting data-driven
governance. These findings are consistent with dynamic capabilities theory, which
argues that sustainable competitive advantage depends on an organization’s ability
to continuously adapt, reconfigure resources, and leverage technological innova-
tions in response to environmental change [17] [25] [27]. Figure 12 illustrates these
conceptual relationships by highlighting the central position of digital innovation
within the interactive mobile research landscape.

Despite the central role of digital innovation, the bibliometric analysis also reveals
an important conceptual gap. Although transparency, accountability, ethical gover-
nance, and institutional trust are fundamental objectives of public administration,
organizational integrity remains relatively underexplored within the interactive
mobile literature. This study addresses that gap by proposing organizational integ-
rity as the organizational capability that transforms digital innovation into sustain-
able governance outcomes. In the proposed capability sequence, Interactive Mobile
provides the technological foundation, Digital Innovation enhances organizational
processes, and Organizational Integrity institutionalizes these innovations through
ethical governance and accountable public administration, ultimately improving
Public Sector Performance. This integrated capability perspective extends existing
research, which has largely concentrated on technology adoption and innovation
implementation rather than the organizational capabilities required to sustain
digital transformation in the public sector [3] [5] [28].

4.3 Proposed integrated theory-building framework

In line with the bibliometric data, we present in this study an integrated interac-
tive mobile strategic capability framework that delineates how interactive mobile
impacts organizational changes in the public sector. The framework sees interactive
mobile as the foundational technology for digital innovation, which results from
improved connectivity and the exchange of information, collaborative interactions,
and integrated digital services. The embedding of digital innovation in the routine
functions of the organization builds organizational integrity through improvements
in transparency, accountability, and consistency in processes and evidence-based
governance. The complementary organizational capabilities then improve public
sector performance by providing better services and operational effectiveness,
improved trust in the institutions, and the generation of sustainable public value.

The framework builds upon the Resource-Based View and Dynamic Capabilities
Theory by showing that the strategic importance of interactive mobile is not con-
cerned with the technology per se, but with the integration of interactive mobile in
conjunction with complementary organizational capabilities. Differing from previ-
ous works that analyzed interactive mobile, digital innovation, organizational integ-
rity, and public sector performance in isolation, this work describes the interrelated
capability-building sequences of the concepts through a single theoretical frame-
work. Consequently, it moves beyond the descriptive science mapping of bibliometric
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research and shows advances in the capacity integration of bibliometric research
for public administration.

4.4 Practical implications

The results have significant implications for public policymakers and public
managers aiming to promote the digital transformation. Public organizations should
not see interactive mobile as an operational communication technology. Instead,
they should embed mobile platforms within integrated digital innovation frame-
works that strengthen organizational learning, governance, and performance of the
institution. Organizational investments in mobile technologies should be integrated
with reforms and the generation of organizational digital capabilities, cybersecu-
rity, and governance frameworks that enhance transparency, accountability, and
integrity in the decision process.

Combining capability-based and technology-focused approaches offers a more
comprehensive pathway for achieving sustainable public value, enhancing ser-
vice delivery, and strengthening organizational performance in the digital era [29]
[30] [31]. By integrating technological capabilities with organizational, governance,
and strategic capabilities, public sector organizations can improve their capacity to
respond to evolving citizen needs while sustaining long-term digital transformation.

The proposed framework should be validated through quantitative, longitudinal,
and cross-national studies involving diverse public sector contexts. Future research
should also examine how emerging technologies, including Artificial Intelligence,
Generative Al, Blockchain, and Big Data Analytics, that interact with interactive
mobile capabilities influence digital innovation, organizational integrity, and pub-
lic sector performance under different institutional and governance settings [32]
[33] [34]. Such investigations would provide stronger empirical evidence for the
proposed capability-based framework and further advance theory development in
digital public administration.

5 CONCLUSION

This research builds on the interactive mobile jurisprudence by going beyond the
boundaries of descriptive science mapping in bibliometric studies and delving into
the construction of theory. The study uses 1,528 Scopus-indexed works published
2021-2025. The results show that the interactive mobile jurisprudence evolved from
a technology-centric orientation of mobile communication to a multidisciplinary
field of digital innovation, organizational capability, and public sector governance.
Based on bibliometric evidence, this research develops the Integrated Interactive
Mobile Strategic Capability Framework that situates Interactive Mobile as the pri-
mary organizational capability that enables digital innovation, strengthens organiza-
tional integrity, and increases public sector performance. By combining bibliometric
performance assessment with science mapping, the author builds a theoretical con-
tribution of a capability-based digital transformation and illustrates the worth of
bibliometric research as a theory construction framework in public administration.
The framework provides a solid conceptual base for further empirical investigation
and serves as practical input to decision makers in the public sector and to public
administration on how to construct ongoing digital innovations, enhance rational
governance, and further improve public sector performance by using interactive
mobile technologies.

International Journal of Interactive Mobile Technologies (iJIM) 141


https://online-journals.org/index.php/i-jim

Romle et al.

6

DECLARATION OF GENERATIVE AI AND AI-ASSISTED
TECHNOLOGIES IN THE WRITING PROCESS

Everyone listed as a report author has used generative Al in the following ways:
Generative Al helped the authors in the bibliometric drafting stage of the report, as it
allows users to write, rephrase, and curate more refined drafts of the results conclu-
sively. The authors wish to clarify in this report that all responses given by ChatGPT
were evaluated and revised by each contributor. The authors take full responsibility
and accountability for the original and accurate content in the report.

7

CONFLICT OF INTEREST DECLARATION

All authors of this report have stated that there are no conflicts of interests.

8

(1]

(10]

[11]

REFERENCES

J. Li and Q. Li, “Enhancing educational design capabilities through interactive mobile
and adaptive learning platforms: An empirical study,” International Journal of Interactive
Mobile Technologies, vol. 18, no. 8, pp. 87-101, 2024. https://doi.org/10.3991/ijim.
v18i08.48875

S. Nambisan, K. Lyytinen, A. Majchrzak, and M. Song, “Digital innovation management:
Reinventing innovation management research in a digital world,” MIS Quarterly, vol. 45,
no. 1, pp. 223-238, 2021. https://doi.org/10.25300/MISQ/2017/41:1.03

A. Scupola and 1. Mergel, “Co-production in digital government: A systematic literature
review,” Government Information Quarterly, vol. 39, no. 4, p. 101654, 2022.

M. Shakir, “The influence of mobile information systems implementation on enhancing
human resource performance skills: An applied study in a small organization,”
International Journal of Interactive Mobile Technologies, vol. 18, no. 13, pp. 37-68, 2024.
https://doi.org/10.3991/ijim.v18i13.47027

Y. K. Dwivedi et al, “So what if ChatGPT wrote it? Multidisciplinary perspectives on
opportunities, challenges and implications of generative conversational AL,” International
Journal of Information Management, vol. 71, p. 102642, 2023. https://doi.org/10.1016/].
ijinfomgt.2023.102642

M. A. Demircioglu, “Digital innovation in the public sector: Emerging trends and future
research directions,” Public Management Review, vol. 26, no. 2, pp. 289-311, 2024.

A. Haug, K. Adsbgll Wickstrgm, J. Stentoft, and K. Philipsen, “Digital transformation and
organisational innovation: Emerging capabilities and future challenges,” Technological
Forecasting and Social Change, vol. 199, p. 123075, 2024.

A. Meijer and M. Thaens, “Digital governance: Opportunities and challenges for public
administration,” Public Management Review, vol. 24, no. 7, pp. 945-961, 2022.

J. 1. Criado and J. R. Gil-Garcia, “Digital government and public management: A review of
recent developments,” Government Information Quarterly, vol. 39, no. 4, p. 101713, 2022.
M. Janssen, N. P. Rana, E. Slade, and Y. K. Dwivedi, “Trust, artificial intelligence, and dig-
ital government: A research agenda,” Government Information Quarterly, vol. 40, no. 2,
p.- 101798, 2022.

L. Mergel, S. Ganapati, and A. B. Whitford, “Agile governance in the digital era,” Public
Administration Review, vol. 83, no. 2, pp. 221-235, 2023.

142 International Journal of Interactive Mobile Technologies (iJIM) iJIM [ Vol. 20 No. 19 (2026)


https://online-journals.org/index.php/i-jim
https://doi.org/10.3991/ijim.v18i08.48875
https://doi.org/10.3991/ijim.v18i08.48875
https://doi.org/10.25300/MISQ/2017/41:1.03
https://doi.org/10.3991/ijim.v18i13.47027
https://doi.org/10.1016/j.ijinfomgt.2023.102642
https://doi.org/10.1016/j.ijinfomgt.2023.102642

Interactive Mobile asa Strategic Catalyst for Digital Innovation: ATheory-Building Bibliometric Analysis of Organisational Integrity and Public Sector Performance

iIM | Vol. 20 No. 19 (2026)

(12]

(13]

(14]

[15]

(16]

(17]

(18]

(19]

(20]

(21]

(22]

(23]

(24]

(25]

(26]

(27]

(28]

N. Donthu, S. Kumar, D. Mukherjee, N. Pandey, and W. M. Lim, “How to conduct a
bibliometric analysis: An overview and guidelines,” Journal of Business Research,
vol. 133, pp. 285-296, 2021. https://doi.org/10.1016/j.jbusres.2021.04.070

M. Aria, C. Cuccurullo, and L. D’Aniello, “The evolution of bibliometric analysis: From
performance analysis to science mapping and theory building,” Scientometrics, vol. 127,
no. 4, pp. 1715-1750, 2022.

W. M. Lim, S. Kumar, N. Pandey, and N. Donthu, “Bibliometric analysis: Thematic
evolution and future research directions,” Journal of Business Research, vol. 142,
pp. 473-483, 2022.

N. J. Van Eck and L. Waltman, “Software survey: VOSviewer, a computer program for
bibliometric mapping,” Scientometrics, vol. 84, no. 2, pp. 523-538, 2010. https://doi.org/
10.1007/s11192-009-0146-3

G.Vial, “Understanding digital transformation: A review and research agenda,” Managing
Digital Transformation, vol. 28, no. 2, pp. 118-144, 2021. https://doi.org/10.1016/].jsis.
2019.01.003

P. C. Verhoef et al,, “Digital transformation: A multidisciplinary reflection and research
agenda,” Journal of Business Research, vol. 122, pp. 889-901, 2021. https://doi.org/10.1016/
j.jbusres.2019.09.022

]J. R. Gil-Garcia, S. S. Dawes, and T. A. Pardo, “Digital government and public manage-
ment: Research trends and future directions,” Government Information Quarterly, vol. 39,
no. 1, p. 101620, 2022. https://doi.org/10.4324/9781003258742-1

I. Mergel, N. Edelmann, and N. Haug, “Defining digital transformation: Results from
expert interviews,” Government Information Quarterly, vol. 36, no. 4, p. 101385, 2019.
https://doi.org/10.1016/j.giq.2019.06.002

J. 1. Criado, R. Sandoval-Almazan, and J. R. Gil-Garcia, “Government innovation through
digital technologies: A systematic review,” Government Information Quarterly, vol. 38,
no. 3, p. 101540, 2021.

G. George, R. K. Merrill, and S. J. D. Schillebeeckx, “Digital innovation and organisational
transformation: Future directions,” Academy of Management Perspectives, vol. 38, no. 1,
pp. 1-18, 2024.

K. Lyytinen, Y. Yoo, and R. J. Boland, “Digital product innovation within four classes
of innovation networks,” Information Systems Journal, vol. 26, no. 1, pp. 47-75, 2016.
https://doi.org/10.1111/isj.12093

Y. Yoo, R. J. Boland, K. Lyytinen, and A. Majchrzak, “Organizing for innovation in the
digitized world,” Organization Science, vol. 23, no. 5, pp. 1398-1408, 2012. https://doi.org/
10.1287/orsc.1120.0771

A. Majchrzak, M. L. Markus, and ]. Wareham, “Designing for digital transformation:
Lessons for information systems research,” MIS Quarterly, vol. 40, no. 2, pp. 267-277,
2016. https://doi.org/10.25300/M1SQ/2016/40:2.03

D. J. Teece, “Usiness models and dynamic capabilities,” Long Range Planning, vol. 51,
no. 1, pp. 40-49, 2018. https://doi.org/10.1016/j.1rp.2017.06.007

J. Barney, “Firm resources and sustained competitive advantage,” Journal of Management,
vol. 17, no. 1, pp. 99-120, 1991. https://doi.org/10.1177/014920639101700108
N.Haefner, J. Wincent, V. Parida, and O. Gassmann, “Artificial intelligence and innovation
management: A review, framework, and research agenda,” Technological Forecasting and
Social Change, vol. 162, p. 120392, 2021. https://doi.org/10.1016/j.techfore.2020.120392
A. Meijer and S. Grimmelikhuijsen, “Responsible artificial intelligence in government:
Challenges and opportunities,” Government Information Quarterly, vol. 38, no. 4,
p. 101580, 2021.

International Journal of Interactive Mobile Technologies (iJIM) 143


https://online-journals.org/index.php/i-jim
https://doi.org/10.1016/j.jbusres.2021.04.070
https://doi.org/10.1007/s11192-009-0146-3
https://doi.org/10.1007/s11192-009-0146-3
https://doi.org/10.1016/j.jsis.2019.01.003
https://doi.org/10.1016/j.jsis.2019.01.003
https://doi.org/10.1016/j.jbusres.2019.09.022
https://doi.org/10.1016/j.jbusres.2019.09.022
https://doi.org/10.4324/9781003258742-1
https://doi.org/10.1016/j.giq.2019.06.002
https://doi.org/10.1111/isj.12093
https://doi.org/10.1287/orsc.1120.0771
https://doi.org/10.1287/orsc.1120.0771
https://doi.org/10.25300/MISQ/2016/40:2.03
https://doi.org/10.1016/j.lrp.2017.06.007
https://doi.org/10.1177/014920639101700108
https://doi.org/10.1016/j.techfore.2020.120392

Romle et al.

144

[29] P. Budhwar et al, “Human resource management in the age of generative artificial
intelligence: Perspectives and research directions,” Human Resource Management
Journal, vol. 33, no. 3, pp. 606-659, 2023. https://doi.org/10.1111/1748-8583.12524

[30] OECD, Digital Government Index 2023: Results and Key Findings, 2024. https://doi.org/
10.1787/357h63f7-en

[31] UNESCO, Recommendation on the Ethics of Artificial Intelligence, 2021.

[32] B. W. Wirtz, J. C. Weyerer, and C. Geyer, “Artificial intelligence and the public sector:
Applications and challenges,” International Journal of Public Administration, vol. 42, no. 7,
pp. 596-615, 2019. https://doi.org/10.1080/01900692.2018.1498103

[33] I Pencheva, M. Esteve, and S. ]. Mikhaylov, “Big data and Al: A transformational shift for
public administration?” Public Management Review, vol. 22, no. 10, pp. 1421-1432, 2020.

[34] L. Wessel, A. Baiyere, R. Ologeanu-Taddei, J. Cha, and T. B. Jensen, “Unpacking the dif-
ference between digital transformation and IT-enabled organisational transformation,”
Journal of the Association for Information Systems, vol. 22, no. 1, pp. 102-129, 2021.
https://doi.org/10.17705/1jais.00655

[35] M. Aria and C. Cuccurullo, “Bibliometrix: An R-tool for comprehensive science mapping
analysis,” Journal of Informetrics, vol. 11, no. 4, pp. 959-975, 2017. https://doi.org/10.1016/
j.j01.2017.08.007

9 AUTHORS

Dr. Abd Rahim Romle, Associate Professor, is the Deputy Dean at the Ghazali
Shafie Graduate School of Government, College of Law, Government and International
Studies (COLGIS), Universiti Utara Malaysia (UUM). He holds a PhD in Management
from Universiti Utara Malaysia and has extensive expertise in public management,
organizational performance, leadership, human resource management, quality
management, and digital transformation. His research focuses on public sector man-
agement, technological innovation, organizational behavior, and digital governance.
He has published extensively in Scopus-indexed journals and has established a
strong research profile, with more than 2,200 Google Scholar citations, an h-index of
16, and supervision of over 30 PhD candidates from Malaysia and abroad, many of
whom have successfully completed their doctoral studies. In addition to serving as
a principal investigator and consultant for numerous national research grants, he is
actively involved as a journal reviewer, external examiner, and editorial contribu-
tor, reflecting his sustained commitment to advancing research excellence in public
administration and management (E-mail: abd.rahim@uum.edu.my).

Dr. Noor Hanis Zainol Abidin is a senior lecturer at the School of Government,
Universiti Utara Malaysia (UUM). She holds a Ph.D. in Public Administration from
the University of Sheffield, United Kingdom. Her research focuses on knowledge
exchange across universities, government, industry, and communities, exploring
how collaborative partnerships enable the co-creation, sharing, and application of
knowledge to address complex societal challenges. Her work also examines digital
transformation in public service, particularly the role of governance, innovation,
and strategic management in enhancing public sector performance and citizen
value. Her broader research interests include academic integrity, community devel-
opment, and public sector innovation. She is committed to producing impactful
research that bridges academia, policy, and practice to advance sustainable and
inclusive development (E-mail: noorhanis@uum.edu.my).

International Journal of Interactive Mobile Technologies (iJIM) iJIM [ Vol. 20 No. 19 (2026)


https://online-journals.org/index.php/i-jim
https://doi.org/10.1111/1748-8583.12524
https://doi.org/10.1787/357b63f7-en
https://doi.org/10.1787/357b63f7-en
https://doi.org/10.1080/01900692.2018.1498103
https://doi.org/10.17705/1jais.00655
https://doi.org/10.1016/j.joi.2017.08.007
https://doi.org/10.1016/j.joi.2017.08.007
mailto:abd.rahim@uum.edu.my
mailto:noorhanis@uum.edu.my

Interactive Mobile asa Strategic Catalyst for Digital Innovation: ATheory-Building Bibliometric Analysis of Organisational Integrity and Public Sector Performance

iIM [ Vol. 20 No. 19 (2026)

Ms. Ainur Rabiyatul Abd. Rahim is currently a first-year Master of TESL stu-
dent at Faculty of Modern Languages and Communication, Universiti Putra Malaysia.
She graduated with a First-Class Honours bachelor’s degree in teaching English
as a Second Language (TESL) from Universiti Pendidikan Sultan Idris (UPSI) and
completed her foundation studies in the same field at UITM Dengkil. She received
part of her early education at Lincoln Primary School in New Zealand, where she
studied for three years. Her interest in research has continued to grow through her
academic writing experience, particularly during the completion of her final-year
thesis. She has published more than 25 refereed international journal articles, con-
tributed three chapters to books published by UUM Press, and currently has five
Scopus-indexed manuscripts under review. Encouraged by her father, an associate
professor at a Malaysian public university, she plans to pursue her doctoral studies
in Australia in the near future (E-mail: gs75402 @student.upm.edu.my).

International Journal of Interactive Mobile Technologies (iJIM) 145


https://online-journals.org/index.php/i-jim
mailto:gs75402@student.upm.edu.my

