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Abstract—Advances in multimedia technology have enabled digital story-
telling to be used as a measure of health outcomes. Digital storytelling is a new
concept in education that involves creating meaning as a tool with great potential.
The main aim of the research is a systematic review of the intelligent digital
storytelling process in the dissemination of health information. The investigators
synthesized papers published between 2017 and 2022 that met the eligibility cri-
teria and were obtained from systematically selected electronic databases. It was
found that only 47 articles met the inclusion criteria. The data collected was
sorted and synthesized using a summary tabular method. The proposed system-
atic review summarizes the findings with regard to the processes and components
involved in intelligent digital storytelling, including the most appropriate length
in terms of the video clips used. This leads to the development of a learning plat-
form that has the potential to promote knowledge transfer in order to disseminate
health information.
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1 Introduction

Digital storytelling is a combination of storytelling and digital elements includ-
ing text, images, narration, recorded audio, music, and video [1-3]. Storytelling and
learning are inextricably linked. It is a tool with the potential for achieving particular
educational goals, especially in terms of critical thinking [1], and can act as a therapeu-
tic process. It can promote personal reflection and emotional acceptance [4] and has
also been used in community participatory research [5]. Social media is now a public
media space where teenagers and adults connect to share and access tales of disease.
Individuals can benefit from the learning experiences of others in order to engage in
self-management behaviors [4]. Digital technology transforms storytelling into a mod-
ern form [6] which facilitates the widespread dissemination of narratives about illness
[4] and has begun to play a huge role in the health education context. This review aims
to analyze the scope of the empirical body of knowledge related to the intelligent digital
storytelling process, with the aim of developing an intelligent digital storytelling plat-
form as a means of disseminating health information that impacts health action.
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2 Theoretical background

2.1  The meaning of intelligent digital storytelling

Digital storytelling involves a short video [4], [7] format which can be used to share
scientific advances and discoveries [1]. It is a natural way of communicating and can be
an excellent teaching tool that keeps learners engaged in terms of both material learning
and self-reflection [4-5], [7]. In medicine, it can act as a therapeutic tool to provide
insights to others about the pain pathway experience [4]. It does this by creating mul-
timedia stories and developing social media platforms for storytelling as a means of
sharing and accessing narratives about sickness [1], [4], [8]. In short, intelligent digital
storytelling refers to the combination of digital storytelling with intelligent technology
in order to disseminate information via social media platforms in a short form. Such an
approach can promote digital literacy and facilitate learning. It is a therapeutic com-
munication tool which can provide useful insights, allowing users to visualize different
identities and experiences.

2.2 Definition of a systematic literature review

A systematic review of the literature is a structured process in which a thorough
review of previous research is undertaken. This involves a statistical procedure relat-
ing to specific research questions in order to identify, select, synthesize, and assess
high-quality evidence [9—-11]. In this research a comparative review of all the evidence
was conducted and clear outcomes were obtained. A reliable method with regard to the
selection and evaluation of studies was used. In short, a systematic review is defined
as a clear, high-level summary method for gathering current knowledge from multiple
publications through a carefully planned review process relating to specific research
questions in such a way as to permit accurate decision-making [12]. This requires a
valid outcome that depends on the scope and quality of the publications considered.
Throughout, the aim is to reduce bias through selection methods in such a way as to
evaluate studies that are reliable, impartial, clear, and systematic.

2.3  The systematic literature review process

From the synthesis of the documents considered, it was found that there is a great
deal of research documenting the process involved in undertaking a systematic review
of the literature. What the researchers concluded is shown in Table 1.
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Table 1. Synthesis of the literature regarding the systematic review process

List Reference
91 | (0] | 1] | [12] | [13] | [14] | [15] | [16]

Identifying the review objectives / / / / / /
Review research questions / / / / / / /
Determining inclusion criteria / / / / /

Finding relevant studies / / / / / /
Select documents / / / / /
Data extraction / / / / /
Arriving at a conclusion / / /

Document synthesis / / / / /
Discussion of the results / / / / / /

From Table 1, from the synthesis of relevant documents the researchers summarized
the process of reviewing the literature. There were 9 main steps which were as fol-
lows: 1) identifying the review objectives, 2) review research questions, 3) determining
inclusion criteria, 4) finding relevant studies, 5) select documents, 6) data extraction,
7) arriving at a conclusion, 8) document synthesis, and 9) discussion of the results.

3 Research methodology and results

3.1 Identifying the review objectives

With regard to the first step, the focus was on planning and defining the scope of
the problem in such a way as to screen titles, abstracts and keywords related to the
intelligent digital narrative process for disseminating health information. In this study,
the researchers searched for articles from the Science Direct database, PubMed, and
Google Scholar, selecting articles published between 2017 and 2022. Specifically, the
study was conducted to analyze the extent of empirical knowledge related to the intelli-
gent digital storytelling process as a means of disseminating health information.

3.2 Reviewing research questions

The second step aimed to identify publications that addressed specific questions and
to determine their importance when it comes to expanding knowledge through reading,
discussing, surveying, and using the PICO-based educational design [14]. With regard
to the latter, P stands for Patient/Population (Patients/Population), I for Intervention,
C for Comparison, and O for Outcome [10], [14]. The question in this research is: What
are the components of an intelligent digital storytelling process for disseminating health
information.
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3.3  Determining inclusion criteria

The third step is to set priorities in terms of the inclusion and exclusion criteria the
identification and screening of studies that met the inclusion criteria were presented
in this study [10], [14]. The inclusion criteria were: 1) research that discusses the
intelligent digital storytelling process in disseminating health information 2) research
peer-reviewed articles in both Thai and English 3) publications between 2017 and
2022 in reliable databases. The exclusion criteria were: 1) research articles with only
abstracts inaccessible. 2) research articles that are not in English or Thai.

3.4 Finding relevant studies

The initial draft development led to the creation of a search strategy. “Keywords”
were chosen identified and validated by analysis. For search purposes we used the
Boolean search operators “AND” and “OR”. For keywords, we searched by enclosing a
group of words or phrases in quotation marks (“ ) in order to help identify a more com-
prehensive topic. The key search terms used in this study were “digital storytelling” OR
“oral storytelling” OR “narrative health promotion” OR “digital storytelling as health
promotion” AND “health information dissemination” OR “health promotion tool” OR
“community outreach”. AND “narrative theory”. At this stage, it was found that there
were a total of 2,267 relevant research articles (as shown in Table 2).

Table 2. The results of the main search queries from the databases

Databases Searched Results
Science Direct 627
PubMed 617
Google Scholar 1,023

3.5 Select documents

We selected articles to include in the review and set a time frame for publication
[12], [14]. Data extraction is the most important and time-consuming process. In this
study, single data extraction was performed by a single researcher with regard to the
PRISMA Checklist. Two experienced advisors participated in the review of the selected
articles, while another research expert double-checked them for accuracy. In this study,
the researchers used a recording spreadsheet program to support team collaboration
in order to reduce errors and quality control in terms of data extraction. Out of a total
of 2,267 relevant research articles selected according to the criteria set out using the
PRISMA assessment [17] form to be used for the full evaluation, only 47 items were
left (as shown in Figure 1).
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Identification of studies via databases and registers

g Records identified from:
= n=2,267
8 Science Direct
] (n = 627) -» Duplicate records removed
F= PubMed (n =270)
g (n = 617)
- Google Scholar
= (n=1,023)
¥
Records screened > Records excluded
(n = 1,997) (n = 1,634)
¥
o Reports sought for retrieval > Reports not retrieved
£ (n=363 (n = 156)
=
Q
g ¥
(7] Reports excluded:
Irrelevant items
Reports assessed (n = 45)
for eligibility -> Unsure item
(n = 207) (n = 63)
Related Items
(n =99)
¥
g Studies included in review
° (n =99)
3
Q Reports of included studies
5 (n=47)

Fig. 1. Extracting and analyzing the data

3.6 Data extraction

An electronic form for the retrieved work was created for verification [13]. All
the relevant articles were compiled. They were read to remove those that were irrele-
vant [14]. A spreadsheet was filled with the extracted data by including the title of each
study and summarizing the results. The data extracted from the article included the
research paper title, the author(s), the year of publication, keywords, the study design,
the sample used, and the results (as shown in Table 3).
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3.7  Arriving at a conclusion

From the synthesis of the document, it was found that there has been a great deal of
comment about the genius narrative of spreading health information. The researchers
outlined the components of intelligent digital storytelling in health information dissem-
ination (as shown in Table 4).

Table 4. Synthesis of the components of intelligent digital storytelling

List | Reference Sources

Story information

Objective [1], [13], [52], [55]

Story (31, [51, [13], [15], [17], [19], [20], [21], [22], [24], [25], [26], [27], [28], [30], [32],
screening [341, [35], [37], [38], [51], [53]

Content [17], [22], [24], [33], [34], [37], [43], [52], [53]

analysis

Health (11, [21, [3], [26], [27], [28], [30], [32], [33], [34], [35], [39], [40], [42], [43], [44], [46],
information [47], [48], [50], [53], [54], [55], [57]

story

New [24], [26], [31], [32], [35], [48], [55]

perspective

Characteristics of the speaker/listener

How to tella | [1], [5], [18], [24], [27], [34], [37], [41], [44], [46], [51], [52], [53], [55]
story

Narrator/ [17, [51, [13], [19], [20], [22], [24]. [25], [27], [28], [32], [371, [39], [41], [44], [46],
listener/actor | [49], [50]

Narration [2], [3], [13], [17], [22], [29], [37], [39], [50], [52], [53], [55]
Creative text | [1], [2], [3], [13], [26], [28], [31], [34], [37], [39], [40], [42], [43], [45], [47], [54]
Copyright [24], [26], [33], [35], [37], [41], [53], [54]

and ethics

Techniques/methods

Amazing [13], [24], [37]

question

Scripts [15], [20], [24], [27], [28], [34], [37], [39], [41], [46], [55], [52]

Voice (11, [2], [3], [4], [5], [13], [15], [20], [21], [22], [25], [26], [28], [29], [31], [33], [34],

[35], [37], [38], [40], [41], [43], [44], [45], [46], [47], [48], [49], [51], [53], [54], [55]

Short video [171, [2], [4], [13], [15], [20], [21], [22], [24], [25], [26], [30], [32], [33], [34], [35], [37],
[39], [40], [42], [43], [45], [47], [48], [49], [52], [53], [54], [55]

Images [2], [31, [4], [15], [17], [20], [21], [22], [25], [26], [27], [28], [29], [31], [33], [34], [36],
[37], [39], [41], [43], [44], [45], [46], [48], [S1], [52], [53], [54], [55]

Intelligent technology

Story sharing | [2], [3], [5], [19], [21], [22], [24], [30], [32], [33], [34], [35], [36], [37], [40], [41], [43],
[45], [46], [47], [49], [52], [53], [55], [57], [58]

Audience link | [3], [19], [21], [22], [25], [32], [33], [34], [35], [36], [37], [40], [41], [47], [49], [52], [53]
Animation [4], [22], [28], [39], [47]

Multimedia [11, 2], [31, [13], [15], [21], [22], [24], [28], [33], [37], [39], [41], [45], [47], [49], [55],
technology [57], [58]
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From Table 4, the researchers synthesized documents and intelligently group ele-
ments of digital storytelling. It was found that intelligent digital storytelling consisted
of 4 main components and 16 sub-components. These were as follows: 1) Story infor-
mation consisting of 1.1 “Objectives”. The aim is to define the objectives of the health
stories to be published, and to select stories involving personal experience by creating
a storyline, including determining the place in which the story is presented. 1.2 “Story
screening”. Teams should be created to screen the appropriate stories. 1.3 “Content
analysis”. Health data must be informative. Such data must be reviewed by relevant
experts. 1.4 “Health Information Stories” and 1.5 “New Perspectives”, Intelligent Nar-
ratives Affecting Health Information Dissemination. It is necessary to choose the cor-
rect health information and have a new perspective on the presentation of this new,
correct information 2) Characteristics of the speaker/listener include: 2.1 “How to tell
a story”. Presentation techniques and appropriate narrative methods will attract audi-
ence attention. 2.2 “Narrator/listener/actor”. There is a need to select the right person
in terms of the possession of emotional communication skills. Actors should be trained
to tell stories. They must be professional in order to communicate effectively with the
audience. 2.3 “Narration”. This refers to events that highlight scenes, places, times,
events, and environments, by emphasizing the true voice of the participants. 2.4 “Cre-
ative text”. The use of text is an emotional communication skill. It should include a
thought-provoking message. 2.5 “Copyright and ethics”. There should be an ethical
review of each story presented to ensure that the sharing of health information is a pro-
tected matter. It is essential to prevent piracy and obtain consent, including permission
to use all forms media for wider distribution. 3) Techniques/methods: 3.1 “Amazing
questions”. This opens interesting issues by creating questions. It should explore new,
interesting, and unique presentations and stories. 3.2 “Scripts include narrative text”.
This needs dialogue, themes, and concisely written subheadings. 3.3 “Voice in story-
telling”. There are many types of sound used to accompany stories such as audio clips,
sound, and music. 3.4 “Short video”. The average suitable length is 2 to 5 minutes. 3.5
“Images”. These are at the heart of digital storytelling. Consequently, they should have
be well designed. 4) Intelligent technology, including a selection of software and video
editing techniques produced by professionals that can combine photos, audio of the
participants and music to connect communication, consists of 4.1 “Technology to share
stories”. In this way viewers can pass on their digital stories to others through different
social media platforms to share information dealing with health. 4.2 “Technology to
connect audiences”. This involves an exchange of health information. It creates a safe
and facilitated area to allow interaction. 4.3 “Animation”. This is the creation of lines
and shapes to create movement to add interest to the video clip storytelling. 4.4 “Mul-
timedia technology”. Multimedia involves technology that uses computer graphics to
combine multiple types of media with an emphasis on interaction and interaction with
the user.

The intelligent digital storytelling process: In health information dissemination, there
is an intelligent digital storytelling process that differs from conventional storytelling.
In particular, telling stories about personal health experiences and information is sen-
sitive and unique. The presentation and review of information is therefore important.
From the systematic review of the literature, the researchers have drawn conclusions
from the relevant documents (as shown in Table 5).
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Table 5. Synthesis of intelligent digital storytelling processes
in health information dissemination

List Reference Sources

Defining the overall [11, [13], [52], [55]
purpose of the story

Audience characterization | [2], [3], [14], [19], [21], [22], [34], [35]
Selection of interesting [21, [3], [13], [14], [17], [18], [24], [26], [27], [28], [30], [31], [32], [33], [34],
[

health stories [35], [37], [39], [40], [42], [43], [44], [46], [47], [48], [50], [53], [54], [55]
Creating open-ended [13], [24], [37], [40]

questions

Building a team to [5], [131, [15], [17], [19], [20], [21], [22], [24], [25], [26], [27], [28], [30],
analyze content [32], [33], [34], [351, [37], [39], [43], [51], [52], [53]

Writing scripts and [1], [5], [15], [19], [20], [24], [27], [28], [32], [34], [37], [39], [41], [44],

creating storyboards [46], [51], [52], [53], [55]

Selection of speakers/ [2], [31, [13], [17], [19], [20], [22], [27], [29], [37], [39], [44], [46], [50],
actors [52], [53], [55]

Execution of video [11, [21, [3], [4], [5], [13], [15], [17], [20], [21], [22], [24], [25], [26], [27],
production [28], [29], [30], [31], [32], [33], [35], [36], [37], [39], [40], [41], [42], [43],
[44], [45], [46], [47], [49], [51], [52], [53], [54], [55]

Validity assessment by [281, [33], [34], [46], [52]

experts

Reviewing copyright and | [24], [26], [33], [35], [37], [41], [53], [54]

ethics

Sharing stories for social | [2], [3], [5], [19], [21], [22], [24], [25], [30], [32], [33], [34], [35], [36],
connections [371, [39], [40], [41], [43], [45], [46], [47], [49], [50], [53], [55]
Disseminating health [21, [3], [5], [19], [21], [22], [24], [25], [30], [32], [33], [34], [35], [36],
information [371, [39], [40], [41], [43], [45], [46], [47], [49], [50], [53], [55]

From Table 5 it can be concluded that the intelligent digital storytelling process
in health information dissemination consists of 12 main steps: 1) “Defining the over-
all purpose of the story” to determine the structure the digital storytelling. 2) “Audi-
ence characterization” is the acquisition. For example, it can be an exchange of stories
between patients and doctors, or an exchange between the patient and family. 3) “Selec-
tion of interesting health stories”. It is necessary to select and create meaningful expe-
riences. It should be the perspective of the story. This is done by writing down the
situation, including medical history information, symptoms, and other related infor-
mation. 4) “Creating open-ended questions” to motivate others to learn more about
a disease, or who are experiencing similar problems. 5) “Building a team to analyze
content”. The story presented should use good grammar and language. There is a
need to clearly define key concepts and sub-topics to promote a deeper understand-
ing. 6) “Writing scripts and creating storyboards”. This should consist of short and
concise stories. 7) “Selection of speakers/actors” from real-life patients and using true
stories. However, it can also involve role playing or actors who are not real patients.
The clarity of the tone and rhythm of the lectures should be practiced. 8) “Execution
of video production”. The quality of images, videos, and other multimedia elements
contributes to engaging storytelling, beautiful visuals, and the use of meaningful audio
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soundtracks. Sound clarity is a key element. 9) “Validity assessment by experts”. Con-
tent is assessed by medical and technical experts and is, in turn, assessed by media
production specialists. 10) “Reviewing copyright and ethics”. Where stories may have
personal sensitivities through digital media, written permission from the participants
is essential. 11) “Sharing stories using social connections” incorporating IT skills to
display such stories on digital devices 12) “Disseminating health information”. This is
the delivery of digital stories to planned audiences through the use of smart tools such
as social media platforms.

3.8  Document synthesis

In this study, the researchers present the results in a qualitative format. The results
were qualitative in nature as a result of analyzing and summarizing critical data.

Table 6. Synthesis of published journal articles on intelligent digital storytelling
in terms of health information dissemination

Name of the Published Journal Reference Sources F{;q:zl;y
Nurse Education in Practice [14], [19], [31], [44] 4
Patient Education and Counseling [30], [32], [42] 3
Journal of Rational — Emotive and Cognitive — Behavior Therapy [29], [43] 2
International Journal of Qualitative Methods [33], [55] 2
Health Promotion Practice [37], [45] 2
PLoS ONE [38], [54] 2
Journal of Curriculum Studies Research [13] 1
Canadian Journal of Pain [4] 1
Journal of Hospice and Palliative Nursing [5] 1
A Journal of Critical Studies in Culture and Politics [15] 1
Journal of Family Nursing [17] 1
Annals of Medicine and Surgery [18] 1
Nurse Educator [20] 1
Systematic Reviews [21] 1
Oncology Nursing Forum [22] 1
Journal of Medical Internet Research [23] 1
Nurse Education Today [24] 1
Journal of Applied Gerontology [2] 1
International Journal of Health, Wellness, and Society [25] 1
Computers Informatics Nursing [26] 1
Telematics and Informatics [27] 1
Journal of Cardiovascular Nursing [28] 1
Biology of Blood and Marrow Transplantation [34] 1
(Continued)
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Table 6. Synthesis of published journal articles on intelligent digital storytelling
in terms of health information dissemination (Continued)

Name of the Published Journal

Reference Sources

Frequency
(N=47)

Journal of Advances in Medical Education and Professionalism

(1]

1

JMIR Research Protocols

(3]

1

Kidney Medicine [35] 1
Cambridge Journal of Education [36] 1
Visual Communication [39] 1
Diabetes Educator [40] 1
HHS Public Access [41] 1
Eurasia Journal of Mathematics, Science and Technology Education [46] 1
Research Involvement and Engagement [47] 1
Journal of Applied Hermeneutics [48] 1
Public Health [49] 1
Journal of Cancer Education [50] 1
Health Education Journal [51] 1
Psychology Learning and Teaching [52] 1
Archives of Psychiatric Nursing [53] 1

Table 6 offers a summary of journal articles published with regard to intelligent
digital storytelling in health information dissemination. From the data extraction and
analysis using the PRISMA method as shown in Figure 1 above, there were 47 articles
published relating to the intelligent digital narrative in health information dissemi-
nation. The results of the summary of these journal articles revealed that out of the
47 articles, the highest number of articles published was in the journal, Nurse Educa-
tion in Practice. There were 4 such articles, followed by the Journal of Patient Edu-
cation and Counseling with 3 articles published. This was followed by the Journal of
Rational-Emotive and Cognitive Behavior Therapy, the International Journal of Qual-
itative Methods, Health Promotion Practice, and PLoS ONE. Each had 2 articles pub-
lished, and the other journals listed in Table 6 each had only 1 article published.

Table 7. Analysis of the length of the video clip used

Reference Sources Video Clip Length (Minutes)
[33], [49] 2-5
[20] 5-9
[22], [32], [34] 2-3
[28] 2-10
[29] 10-15
[35] 2-15
[37] 1-3
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Table 7. Analysis of the length of the video clip used (Continued)

Reference Sources Video Clip Length (Minutes)
[2]. 3], [21], [23], [38], [53] 3-5
[39], [55] 34
[40] 12
[54] 1-2
(4] 4.93
(1] 3-8
[48] 3
[52] 10-15
[51, [6], [71, [8], [18], [19], [24], [25], [26], [27], [30], [31], Not mentioned
[36], [41], [42], [43], [44], [45], [46], [47], [50], [51], [56]

From Table 7, a total of 47 relevant articles were analyzed with regard to video
clip length. Twenty-three articles did not mention video length while the remaining
24 articles addressed the importance of video clip length. From synthetic analysis it was
found that each article had different keywords based on different video clip lengths.
Therefore, the frequency of video clip length must be analyzed. Details are as follows:
a 3-minute video clip was included in 18 articles. A 4-minute video clip was included in
13 articles. A 5-minute video clip was included in 13 articles. A 2-minute video clip was
included in 9 articles. The remainder are as shown in Table 7. Based on this analysis, it
was concluded that the optimal length of a video clip in the form of a smart digital story
when distributing appropriate health information was 2—5 minutes, but the average time
was 3 minutes.

3.9 Discussion of the results

The purpose of this study was to analyze the components and processes of intelli-
gent digital storytelling in order to develop an intelligent digital storytelling platform
for health information dissemination. In a systematic review of the intelligent digital
storytelling process in terms of disseminating health information, the first step was to
review the literature used to synthesize the document. A review of the literature found
that there were nine steps involved in data extraction in terms of analyzing data and
synthesizing information of the requisite quality (see Table 1). The research paper uses
these 9 steps to analyze data on the intelligent digital storytelling process when it comes
to disseminating health information. The study of articles published between 2017 and
2022 was based on a search for relevant articles in the Science Direct, Pub-Med, and
Google Scholar databases. Overall, 2,267 related articles were found in total. PRISMA
was used in order to select full research articles related to intelligent digital storytelling
aimed at disseminating health information. From the PRISMA data extraction process,
only 47 articles were left for final analysis. A summary of these 47 articles found that
in 2017-2022, Nurse Education in Practice published a small number of articles on
the narrative approach. Digital intelligence in health information dissemination made
up the majority, with four articles published in this journal. This was followed by the
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Patient Education and Counseling journal with 3 articles published (see Table 6). The
further summary can be summarized as follows: 1) An analysis of the components
of intelligent digital storytelling. In a nutshell, there are four main components and
16 sub-elements relating to intelligent digital storytelling. The data is shown in Table 4.
There are 12 steps in the analysis of the intelligent digital storytelling process in health
information dissemination. Data is as shown in Table 5. The research also analyzed the
length of the video clips used, as this aspect helps in remembering the story easily, and
affects the assimilation of health data. This is as shown in Table 7. In addition, smart
digital storytelling is applied in education to foster critical thinking attitudes. One study
showed that it is a powerful tool for historians to develop their own understanding and
to enhance their ability to communicate. In marketing, intelligent digital storytelling is
used to inform and to persuade, and to engage in buyer-seller interactions. And for this
important discovery was found. The optimal video clip length of a smart digital narra-
tive in terms of health information dissemination is 2—5 minutes in length. This is the
optimal length of time for effective health information memory retention Additionally,
in educational research, it has been found that using digital storytelling to encourage
student participation is an effective teaching model in terms of digital literacy enhance-
ment [59].

4 Conclusion

From the review of the intelligent digital storytelling process in health information
dissemination, it was revealed that there are four key components: story information,
speaker or listener characteristics, presentation techniques. and intelligent technology,
in which each parent element has a sub-element associated with it. By knowing the pro-
cesses and the important elements, it can be used to develop a platform to disseminate
health information to interested parties in such a way as to ensure improved quality.
In addition, from the data synthesized by the researchers from the relevant papers,
conventional intelligent digital storytelling processes are different from those found in
the health context. This is because health information is important in that it can have a
profound effect on the individual’s lifestyle. It can involve sensitive information that,
if disseminated, can have a wide impact. Consequently, those involved must be careful
when presenting such information. The researchers involved in presenting this paper
sincerely hope that, as a result of the synthesis of the intelligent digital storytelling
process in disseminating health information, the outcome will greatly benefit medical
personnel.
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